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3akoH P® ot 7 dgespans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (c U3MEHEHUSIMU U
JIOTIOJTHEHHUSIMH )

C u3MeHeHHSIMH H JOIMOJTHCHUAMM OT:

2 mions 1993 ., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nexadbps 2001 r., 22 aBrycTta, 2 HOs0ps, 21 nexadps 2004
r., 27 uronst, 16 okrsaops, 25 Hos0ps 2006 1., 25 oktsaops 2007 r., 23 uronst 2008 r., 3 urons, 23 Hos10ps 2009 r., 27
utons, 18 urons 2011 r., 25 utons, 28 utons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 mas 2014 r., 13 utong 2015 r., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromns, 2 nexadps 2019 r., 24 anpens,
31 urons, 8, 22 nexabps 2020 r., 11 uronst 2021 r., 1 mas, 14 urons, 5 nexkadbps 2022 r., 4 aBrycrta 2023 r., § aBrycra,
28 nexabpst 2024 r., 1, 7 anpens, 24 wurons, 7, 23, 31 urons, 15 oxtsi0ps, 28 mexadbps 2025 r., 26 urons, 26 urois, 4
asrycta 2026 r.

T'APAHT:

Hactosmmuii 3akoH peryiupyeT OTHOIIEHHUS, BO3HHUKAIOIIME MEXIy MOTPEOUTENsIMU U
HU3TOTOBUTCIIAMHA, UCITIOJIHUTCIIAIMUA, UMIIOPTEpAaMHU, MpoaaBIaMu, BIIaACIbIIaMU arperaropoB I/IH(l)OpMaHI/II/I
0 ToBapax (yciyrax) mpu Ipojiaxke TOBapOB (BBITIOJIHEHUU padOT, OKa3aHUU YCJIYT), yCTAaHABIMBACT IpaBa
norpebuTeneii Ha MpuoOpeTeHrue TOBapoB (paboT, yCIyT) HAIekKAIIero KadecTBa W OE30MACHBIX IS
YKU3HH, 3JI0POBbsI, UMYILECTBA MMOTPEOUTEIICH U OKPYIKAIOIICH Cpelibl, OJTy4YeHHUE HHPOPMAIIUU O TOBapax
(pabotax, yciayrax) U 00 WX M3TOTOBUTENAX (UCIOTHUTEINSAX, MPOAABIAX), O BIAJENbIAX arperaTopoB
uHpopManuu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYJApCTBCHHYI0 W OOLICCTBEHHYIO 3aIlUTy HX
MHTEPECOB, a TAK)KE ONPEIeIIeT MEXaHU3M pealTU3alliy STHX TPaB.

OcHOBHBIE TOHATHUSA, UCTIOJIB3yEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTeb - TPAKIAHWH, WMEIOIMMKA HaMEpeHHe 3aKa3aTh WM HpUoOpecTH Jmbo
3aKa3bIBAIONIHH, TPUOOPETAOIINN MM UCTOIB3YIOMIMI TOBAphl (PabOThI, YCIYIH) MCKIOYUTEIBHO JUIS
JIMYHBIX, CeMefIHBIX, JOMAIIHUX U UHBIX HYX], HC CBA3aHHBIX C OCYHICCTBJICHUCM HpCI[HpHHHMaTCHBCKOﬁ
NEeSITENIbHOCTH;

U3rOTOBUTE/Ib - OPTaHHU3allMS HE3aBHCHUMO OT €€ OpPTraHM3allMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAWBUAYAIbHBIN MpeANpUHAMATENb, TPOU3BOISAIINE TOBAPHI IS pean3aliii MOTPeOUTENIM;

HCTIOJTHUTENIb - OpPraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHAVBUAYAIbHBIN MpeANpPUHUMATEIb, BRIMOITHSIIONMNE pa0OThl UM OKAa3bIBAIOIINE YCIyTH MOTPEOUTEIM
10 BO3ME3THOMY JIOTOBOPY;

npojaBel] - OpraHU3alUs HE3aBHUCHMO OT €€ OpraHW3allMOHHO-MPaBOBOH (OPMBI, a TaKxKe
WHAMBUAYAIbHBI  OpEeIIpUHUMATENb, pEAIU3YIOIIME TOBapbl  MOTPEOUTENSIM 1O  JIOTOBOPY
KYIUTH-TIPOJIAXKH;

ab3a1] celbMOM yTpaTus Cuiy;

Wndopmarys 06 m3MEeHEHHAX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeIbHBIM TPEOOBAHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM TOpSIKE (B TOM
qucie HEBBIOJHEHUE NPU NPOAAKE WIM HUCIOIb30BAHUU OTACIBHBIX BUAOB TEXHUUYECKU CIIOKHBIX
TOBAapOB C MPEIBAPUTENIHHO YCTAHOBICHHBIMU MTPOrpaMMaMu ISl 3JIEKTPOHHBIX BHIYMCIUTEIbHBIX MALIMH
TpeOOBaHUM, yCTaHOBIEHHBIX MyHKTamMu 4.1 m 4.2 crtarbu 4 HACTOSIEro 3aKOHA), WM YCIOBHSIM
noroBopa (IMpU MX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUM OOBIYHO MPEIbSBISIEMBIM TPEOOBAHUSM), WU
LeJIsIM, JJIs1 KOTOPBIX ToBap (paboTa, yciyra) Takoro pojia OObIYHO MCHOJIB3YETCs, MIIM LENIM, O KOTOPBIX
npojasel] (MCIIOTHUTENb) OB MOCTABIIEH B U3BECTHOCTH MOTPEOUTENEM MIPH 3aKJIIOUEHUU JIOTOBOpA, WU
o0pa3iy u (WIn) ONMCaHUIO MPH MPOJIaKe TOBapa Mo o0pasily u (WIn) M0 OMHMCAHUIO;

CYLIECTBEHHBIN HeI0CTATOK ToBapa (padoTbl, yCJAyrH) - HEYyCTPAaHMMBIA HEIOCTAaTOK WM
HEJI0OCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PacXo/10B WM 3aTpaT BPEMEHH, HITH
BBISBIISICTCSI HEOJHOKPATHO, WM HPOSBIISIETCS BHOBb IIOCJIE€ €0 YCTPAHEHUs, WIM ApPYrue MoJ00HbIE
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HEJOCTATKU;

0e3onmacHOCTh ToBapa (padoThl, YCJIYru) - 6e30MacHOCTh ToBapa (paboThl, YCIIyrH) Ui KU3HHU,
3JI0pOBBSI, UMYILECTBA MOTPEOUTENS U OKPYIKaIOLIEH Cpellbl IPU OOBIYHBIX YCIOBUSIX €r0 UCIOJIb30BaHUS,
XpaHeHHs, TPAHCIOPTUPOBKU W YTUJIM3AIMU, a TaKkKe OE30MacHOCTb IMPOIEcca BBHIMOJHEHUS pabOTHI
(okazaHus yCIyTn);

YIOJTHOMOYEHHAs1 H3roTOBHMTEJeM (NMPOAAaBLOM) OpPraHu3anMs MJIM YIOJHOMOYEHHBbIH
H3roTOBUTEJeM (MPOJAABLHOM) HWHIAMBHAYAJBbHBIN NpeANpPpUHMMATENb (1ajiee - YNOJIHOMOYEHHAs!
OpraHM3ansi WJIH YNOJHOMOYEHHbINI WHIUBUAYAJIbHbIA NpeINpUHUMATE]b) - OpraHU3aIus,
OCYILLIECTBISIOIIAs ONPEACIICHHYIO JI€ATEeIbHOCTh, WM OpraHu3alMs, CO3/aHHAas Ha TEPPUTOPUH
Poccuiickoit ®enepanuu u3roroButesieM (MpPOAABLOM), B TOM YHCIE HHOCTPAHHBIM H3IOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIIONINE ONpeleieHHble (YHKIUU Ha OCHOBAaHUHU JOrOBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YINOJIHOMOYEHHBIE MM Ha IPUHATHE U YAOBJIETBOPEHHE TpeOOBaHMI
notpebuteneii B OTHOIICEHWHM TOBapa HEHAJEXAallero KadyecTBa, JMOO  WHIUBUIYaIbHBIN
MpEAIPUHAMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit Penepaunu, BBIIOJIHSIIOMIMI
onpezeneHHble (YHKIMU Ha OCHOBAHWU JOTOBOpAa C HM3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha MPUHITHE U
yAOBJIETBOPEHHE TpeOOBaHUM MOTpeOUTENeH B OTHOIIICHUH TOBapa HEHAAJIE)KAIIETO KaUeCTBa;

HMIOpPTEp - OpraHM3anusi HE3aBUCHMMO OT  OPTaHU3allMOHHO-NIPAaBOBOW  (OPMBI  WIH
WHJUBUIyallbHBIA MpPEIIPUHUMATENb, OCYLIECTBISAIOIIME HMMIOPT TOBapa Uil €ro MociaeAyrouen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajiesiel] arperaropa uHgopManuu o ToBapax (yciayrax) (majee - BJjajeliell arperaropa) -
OpraHu3aisi  HE3aBHUCHMO OT  OpTaHU3alMOHHO-NIPaBOBOW  (opMbel  7TMOO  MHIMBUAYAIBHBINA
IpeANpPUHUMATEIb, KOTOPbIE SBIISFOTCS BJIaJENbLAMU MPOTPAMMBbI JJI JEKTPOHHBIX BBIYMCIMTEIbHBIX
MalluH u (unn) BIIJIENIbIIAMU canTa u (um) CTPaHMLBI canra B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "VHTepHeT" 1 KOTopble MPEJOCTaBIIAIOT MOTPEOUTENIO B
OTHOLIEHUH ONPEJEIEHHOT0 ToBapa (YClIyTd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTBCSH C
IpeUIo’KeHNEeM IMpojaBLa (MCIOJHUTENS) O 3aKJII0UYEHUH JIOrOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOJABLOM (HMCHOJHUTENIEM) JOTOBOP KYIUIU-IPOAAKU
(TorOBOp BO3ME3JTHOTO OKa3aHUsS YCIyr), a TaKKe MPOU3BECTH NPEABAPUTEIBHYIO OIUIATy yKa3aHHOI'O
ToBapa (yCIyrv) MyTeM HaJIMYHBIX PacueToB MO0 MepeBoia ACHEXKHBIX CPEACTB BIIAJIEIbIly arperatopa B
paMKax TpHUMEHSEeMbIX (GopM OE€3HaIMYHBIX PAcUyeTOB B COOTBETCTBHHM C IMyHKTOM 3 cTatbu 16.1
Hacrosimiero 3akoHa u Denepanbueiv 3akoHoM oT 27 utoHsS 2011 roma N 161-®3 "O HaumoHambHOMN
IUTaTeXHOU cucteme'. B mensax HacTosmero 3akoHa K BiaJeiblly arperaropa NpupaBHUBAETCS ONEpaTop
nocpeAHNYecKoil nrudpoBoi miatopmbl, onpeaenseMblii B COOTBETCTBUH ¢ DesiepasibHbIM 3akoHOM "O0
OTJIENIBHBIX BOIPOCAX PEryJUpoBaHUs MmiIaTGopMeHHON 3koHOMHKH B Poccuiickoit denepauun” (nanee -
OTIEPATOP MOCPEAHUIECKOM ITUGPOBOI TIIATHOPMBI).

I'masa 1. O01mue moJ10keHUS

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIIEHUH B 00J1aCTH 3allUTHI ITpaB MoTpeduTenen
TAPAHT:
Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYJI0B U ApYyrue KOMMEHTApUH K CTaThe | HacTosImero 3akoHa

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm [ uznosicer 6 H0Bot pedaryuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu
1. OtHomeHus B 00JacTH 3aLIUTHI IPaB MOTpeOUTENEN peryaupyroTcs [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepainu, HaCTOSMMUM 3aKOHOM, APYTUMHU (peliepadbHBIMU 3aKOHAMHU (fjajiee - 3aKOHBI) U
IIPUHUMAEMBIMU B COOTBETCTBUM C HMMH HMHBIMM HOPMAaTHUBHBIMU IIPaBOBBIMM akTaMu Poccuiickon
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denepanuu.

Wndopmarius 06 n3MEHEHHSX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 a. - Dedepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedaKyuio

2. IlpaBurensctBOo Poccwuiickoii denepanuu HE BIpaBe Mopydarh (eaepaibHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKaIIe HOPMBI O 3alUTe MpaB NoTpeduTesei.

[IpaButenbctBo Poccuiickoit @Penepanuu BIpaBe H31aBaTh JUIsl MOTPEOMTENs M IMPOAABLA
(M3roTOBUTEIISA, UCIIOJIHUTEIS, YIOJTHOMOYCHHON OpraHU3alui WIH YIIOJHOMOYEHHOTO UHIMBUYaTbHOTO
NOpeANpUHUMATENsd, UMIOPTEpa, BIaJeNblia arperatopa) MpaBuia, OO0s3aTelbHBIE NPU 3aKIIOYCHUU U
UCIOJTHEHUHM TMYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IPOAAXKH, IHEProcHaOKeHus,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT 1 00 OKa3aHUHU YCIIyT).

Ao03art Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Undopmarus 06 n3MEHEHHSX:

Cm. mexcm 6163611461 mpemsveco

Cmamows 2 usmenena c 8 oexaops 2020 2. - @edepanvusiii 3akon om 8 oekabps 2020 2. N 429-D3

CMm. npedvloywyro pedaKyuio
Cratbsa 2. MexayHapoanbsie 1oroBopsl Poccuiickoit @enepannu
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSAUIErO 3aKOHa

1. Ecniu mexayHapoaHbiM joroBopoM Poccuiickoii ®denepaniuy yCTaHOBJIEHbI MHBIE NpaBUiIa O
3allUTe MpaB MOTpeOUTENei, 4YeM Te, KOTOpPbIE MPEAYCMOTPEHBbI HACTOAIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocylapCTBEHHBIX OpIraHOB, IPHUHATHIE HA OCHOBAaHUU  IIOJIOXKEHHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickoii PDenepanuu B MX UCTOJKOBaHUM, IPOTHBOpEYAILEM
Koucturynun Poccuiickoit denepanuu, He noayiexar ucnonHeHuto B Poccuiickoit @epepaunn. Takoe
IPOTUBOPEUYNE MOKET OBITh YCTAHOBJIEHO B IOPsI/IKE, ONMPEAEICHHOM (erepalbHbIM KOHCTUTYLUOHHBIM
3aKOHOM.

Cratba 3. [IpaBo noTpebureneil Ha MpocBelieHNe B 001aCTH 3alUThI IpaB NOTpeduTeIeH
TAPAHT:

CM. KOMMEHTapuH K CTaThe 3 HACTOSAIIEr0 3aKOHa

Wndhopmarust 06 n3MEHEHHSX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. Ne 170-D3

CMm. npedvloywyro pedaKyuio
1. IlpaBo nmoTpeduTeneil Ha MPOCBEIIEHUE B 00JACTH 3aLIUTHI IpaB MOTpeduTenel odecneynBaeTcs
MOCPEACTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B  (ejepanbHble TOCYIapPCTBEHHbBIE
oOpaszoBaTenbHbIe CTaHAAPThl U 00pa3oBaTENbHBIE NMPOrPaMMbl, a TaKXKE MOCPEJICTBOM OpraHU3aluu
cuctembl HHGoOpMaIuu noTpeduTenel 00 ux npaBax v 0 HEOOXOIUMBIX AEUCTBUSIX O 3aIUTE 3TUX MPAB.

Wndopmarys 06 M3MEHEHUAX:

Cmamus 3 donoanena nynkmom 2 ¢ 1 urona 2021 e. - @edepanvusiii 3akon om 11 uona 2021 2. Ne
170-D3
2. B mensx peanuzanuud TpaBa MOTPEOWTENIed HaA TMPOCBENIEHHWE B OO0JACTH 3alllUTHl IPaB
noTpebuTeneil opraH rocy1apcCTBEHHOT0 HA/I30pa OCYIIECTBIAET (OPMUPOBAHUE U BEJCHHE OTKPHITOTO U
00IIeTOCTYITHOTO TOCYJaPCTBEHHOTO HH()OPMAITMOHHOTO pecypca B 00JIaCTH 3alTUTHI ITPaB MOTpeOuTeNeH,
KauecTBa M 0O€30MacHOCTH TOBapoB (paboT, yciIyr) B MOpSJKE, yCTaHOBICHHOM [IpaBUTEnhCTBOM
Poccuiickoit deneparnum.
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Crartba 4. KagectBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CYJI0B U JPyTHe KOMMEHTapUHU K CTaThe 4 HACTOSALIEr0 3aKoHa

Cwm. cxemy "KauectBo TOBapoB"
1. Ilponagern (McnosHuTens) o0s3aH mepeAaTh NOTPEOUTENO TOBap (BBIIOJIHUTH pabOTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim 3akoHom om 25 okmsabps 2007 2. N 234-@3 6 nywkm 2 6Hecenvbl U3MeHeHUs,
gcmynarowue 8 Culy NO UCMedeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATbHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu

2. Ilpu OTCYTCTBHMM B JOTOBOpE YCJIOBHH O KauecTBe ToBapa (paboThl, YCIyru) MpOaaBel]
(uconHuTEns) 00s3aH TepenaTh MOTPEOUTEN0 ToBap (BBIIOJHUTH paboOTy, OKazaTh YCIyry),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MPUTOTHBIN IS LIEJIEH, 711 KOTOPBIX TOBap
(paborta, yciayra) Takoro poaa 0ObIYHO HUCTIOIb3YETCS.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX IIEJSX MPHOOPETCHUs TOBapa (BBIMOJHEHUS pPaOOThl, OKAa3aHUS YCIYTH),
npojaseln (UCIONHUTENB) 00s3aH mepenaTh NOTPEOUTEN0 ToBap (BBIOJHUATH padoTy, OKa3aTh YCIyTY),
HPUTOJIHBIH IS UCTIONB30BaHUS B COOTBETCTBHUHU C STUMH LICIISIMU.

4. TIpu mponaxke ToBapa 1o odpasity u (WIn) ONMUCAHUIO MPOJABEIl 00sI3aH MepeaTh MOTPEOUTEINIO
TOBAap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TPOJaXy TOBAPOB, HE COOTBETCTBYIOUIMX oOOpaslaM 10 KadecTBY,
KOMIUIEKTHOCTH WK yrnakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 m3MEeHEHHUAX:
Ilynkm 4.1 usmenen ¢ 1 cenmsabps 2025 a. - @edepanvruiil 3axon om 24 uonsn 2025 2. No 156-D3

CMm. npedvloywyro pedaKyuio
TAPAHT:

K  HopMaTuBHBIM  MpaBOBBIM  aKTaM, YCTaHaBIMBAIOIIMM  OOs3aTeNbHble  TpeOOBaHUS WU
MpeIyCMOTPEHHBIM YHKTOM 4.1 cTtatbu 4 Hactosimiero 3akoHa (B peaakiuu PenepalbHOTO 3aKOHA OT
14 urons 2022 r. Ne 266-®3), He npuMeHsIOTCs MoJIokeHHus yactel 1 u 4 crateu 3 DenepanbHOro
3akoHa ot 31 uronst 2020 r. N 247-03

4.1. Ilpm npopake OTAENbHBIX BHJIOB TEXHHUYECKHU CIIOKHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTQHOBJICHHBIMH  MpPOTrpaMMaMH  JJsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX  MAIIMH  [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCHOJIb30BaTh OTIENbHBIE BUIbl TEXHHUYECKH CIIO)KHBIX TOBapOB C
IIPEABAPUTEIILHO YCTAHOBIICHHBIMU IIPOTPaMMaMH IS SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIUH, CTPAHAMHU
IIPOMCXOKJICHHUST KOTOpbIX sABISIOTCS Poccuiickas ®enepanuss Wiau JIpyrue TrocyJlapcTBa - HICHBI
EBpa3uiickoro S5KOHOMHYECKOIro coro3a. llepeuennb OTAENBHBIX BUIOB YKa3aHHBIX TEXHUYECKU CIIOXKHBIX
TOBapoOB, IIOPSJIOK COCTABJICHHWS W BEIEHMs IIEPEUHs NPOrPAMM I DJIEKTPOHHBIX BBIYHACIUTEIBHBIX
MallIiH, CTPAaHAMH IIPOUCXO0KICHUS KOTOPBIX ABIsA0TCA Poceuiickas denepanus Uiy Apyrue rocy1apcraa
- yieHsl EBpa3uiickoro 3KOHOMHUYECKOI0 CO03a U KOTOPBIE JOJKHBI OBITh MPEABAPUTEIHLHO YCTAHOBJICHBDI,
U TOPSJIOK WX TPEeABAPUTEIbHOM YCTAaHOBKM, BKJIIOYas TpeOoBaHUS K (DYHKIMOHHUPOBAHUIO,
onpexenstorcs [IpaButenscTBoMm Poccuiickoit @enepanuu.

TAPAHT:

A63ar BTopoii myHkTa 4.1 Bcrynaet B cuiy ¢ 1 utons 2021 r.
IIpenBapuTenbHO YCTAHOBJICHHBIE MPOrPaMMbI Ul DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
UCTONIb3yeMble MOTPeOUTENEM Ha OTAENbHBIX BHJIAX TEXHUYECKH CJIOXKHBIX TOBApoOB MJs JAOCTyHa K
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nHpopmanuu Ha calTax B HWHOOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTH "WHTepHeTr", MOJIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCIOJB30BaHUSI 0€3 JIOMOJHUTENIBHBIX HACTPOeK (M0 yMOJIYaHHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOW IPOUCXOXKIECHUS KOTOpO#l siBiisgieTcs Poccuiickas denepanus Wik Apyrue
rocyfapcrsa - uijaeHsl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IOPSAAKE, YCTAaHOBJIEHHOM
[IpaButenscTBOM Poccuiickori denepanun. TpeboBaHus K yKa3aHHOW MOMCKOBON CHCTEME M MOPSIOK e
onpezaeneHus ycranasiuparorces [IpasurensctBoM Poccniickoit denepanum.

[IpenBapuTeIbHO YCTAHOBJIEHHBIE IPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalIUH,
UCTIOJIb3YEMbIe TIOTPEOUTENEM Ha OT/ACIBHBIX BUAAX TEXHUYECKH CI0KHBIX TOBAPOB, IOJKHBI B TOM YHCIIE
BKJIIOYATh MHOTO(YHKIIMOHAIBHBIN cepBUC 0OMeHa nHbopMaIueil, a TakkKe Iporpammy Ui SJIeKTPOHHBIX
BBIYMCIUTENBHBIX MAIIMH, KOTOpas MpeAHa3HaYeHa i MOUCKa, IPOCMOTpa U MPUOOPETEHUsI TPOrpaMm
JUISL DJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIWH, MOPUMEHSEMbIX MOTPEOUTEISIMU C HUCHOJIb30BAaHUEM
TEXHUYECKH CIIOKHBIX TOBAPOB (Jajiee - eMHBIN Mara3uH MPHIOKEHH), U (PyHKIIMOHUPOBAHHE KOTOPOM
OCYIIECTBIISIETCS. C Y4YETOM OCHOBHBIX TIPUHIIMIIOB, YTBEPXKIAEMBIX (elepaibHbIM  OpPraHoM
UCTIOJTHUTEIIHOW BJIACTH, OCYIIECTBISIONIMM (YHKIIMH TI0 BBIPA0OTKE M PEaTH3alUU TOCYAapCTBEHHON
MOJIMTUKA ¥ HOPMAaTUBHO-NIPABOBOMY pEryJIHpPOBaHUI0O B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHUH.
®DenepanbHbI OpraH HCIOJHUTEIBHOMN BIIACTH, OCYIIECTBISIONINNA (DYHKIIMH 110 BBIPAOOTKE U pealn3anuu
rOCy/1IapCTBEHHOW TMOJUTUKH ¥ HOPMATHUBHO-IIPABOBOMY PETYJIHPOBaHHIO B cdepe HHDOPMAIMOHHBIX
TEXHOJIOTHH, TaKXe YyTBEPKIACT IepeucHb MPOrpaMM JUIsl AJIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIlWH,
pa3MeIIaeMbIX B JMHOM Mara3suHe MpUIOKEHUH B 00513aTEIbHOM MOPSAKE.

TAPAHT:

Coznanue U (yHKIIMOHUPOBAHHME €IUHOTO Mara3uHa MPUIOKEHHH 00ecrednBaroTcsl OmnpeAesieHHbIM

pemenueM [IpaButensctBa P® BragensleM caiita u (Win) cTpaHullsl caifita B cetu "UuTepHet", n (win)
MH(OPMALIMOHHON CUCTEMBI, U (WJIM) IPOTPAMMBI JJIs SNEKTPOHHBIX BBIYUCIUTEIBHBIX MAILIUH, KOTOPHIE
npeAHa3HauyeHbl W (WJIM) MCIHOJIB3YIOTCS MX IOJb30BATENSIMU Ui TMPENOCTaBICHUS U (WUJIK)
paclpoCTpaHEHUs] TOCPEICTBOM CO3JIaHHBIX HMMH TEPCOHANBHBIX CTpaHUIl HWHPOpPMAIMK Ha
rOoCyJapCTBEHHOM si3bIke P®D, rocygapCTBEHHBIX SI3BIKAX PecIyOMK B cocTaBe PD miam MHBIX S3bIKAX
HapoioB P®d, Ha KOTOpPBIX MOXKET pACIPOCTPAHATHCS pEKIamMa, HalpaBJeHHAas Ha IPUBJICUYCHHE
BHUMAaHUsI MOTpeOuTeNnen, Haxomsmmuxcs Ha Tepputopuu PD, u goctym K KOTOPHIM B TOM YHCIE
OCYLIECTBJISIETCS C MCIOJb30BAaHUEM IMPEABAPUTENIBHO YCTAHOBJIEHHBIX HA OTAENIbHBIE TEXHUYECKU
CJIOXKHBIE TOBAPHI MPOTPAMM JIJISl SJIEKTPOHHBIX BBIYUCIUTEIHHBIX MAITUH

Wndopmarys 06 m3MEeHEHHAX:

Cmamuws 4 oonoanena nynkmom 4.2 ¢ 1 cenmsaops 2025 a. - @edepanvhuiii 3akon om 7 utonsn 2025 2. Ne
194-@3

4.2. Tlpm mpojake W WCIHOJIH30BAaHUU OTMCIHHBIX BHUJOB TEXHUYECKH CJIOXKHBIX TOBApOB C
MpeBapUTENbHO YCTAHOBICHHBIMU MPOTPAMMAaMHU JJISl SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, BKIIOYAs
€IMHBIN Mara3uH MPHIOKEHNH, 00ECTICUNBACTCSI OTCYTCTBHE CIICIYIONINX yCIOBHI:

1) mpuBOASIIMX K OTPAaHMUYEHUIO BO3MOXKHOCTU TMpUOOpeTeHHsl (YCTAaHOBKHM) MPOTPaMM st
AIEKTPOHHBIX BBIYUCIIUTEIBHBIX MAITUH C UCITOJIb30BAHUEM €IMHOT0 Mara3uHa IMPUII0KCHHIH,

2) NOpPUBOAAIIMX K OTPAaHUYEHUIO WM HEBO3MOXXHOCTH HCIHOJB30BaHUS (DYHKIIMOHAIBHBIX
BO3MOXKHOCTEH TIPEBAPUTEIHLHO YCTAHOBIICHHBIX B COOTBETCTBHH C TIOJOXKEHHUSMHU HACTOSIICH CTaThH
MPOTrpaMM JJIs AIEKTPOHHBIX BRIYUCIUTEIBHBIX MAIIMH, BKIIOYas €IUMHBIN Mara3uH MPUIOKEHHH, a TaKxKe
nporpaMM JUISL  DJIGKTPOHHBIX ~ BBIUMCIIMTEIBHBIX MAallWH, NPUOOPETCHHBIX (YCTAaHOBICHHBIX) C
WCIIONIb30BaHMEM €IMHOTO Mara3uHa TPHIOKEHUH (B TOM YHCIE YCIOBUN, OTPAaHUYUBAIONIUX MOWCK,
OOHOBJICHHE TIPOTpaMM JUIS SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIHMH, YIPaBICHHE WX HACTPOHKaMH,
obOecrieueHne B3aWMOJCHCTBUS C TMOTPEOUTENsMU, HANpaBlIeHUE WM YBEIOMIICHHH, YCIOBUH,
IpeyCMAaTPUBAIONIUX MPUMEHEHHE 0COOBIX TpeOOBaHN K ()OPMUPOBAHUIO IICH HA YCIIYTH, OKa3bIBACMbIC
B paMKax €IMHOr0 Mara3uHa NpPUIOKEHUH WIM TpPU HCHOJIB30BAHWU TPOTpaMM I AJIEKTPOHHBIX
BBIUMCITUTEILHBIX MAIlUH, MPHOOPETEHHBIX (YCTAHOBJICHHBIX) C HWCIOJIB30BAaHWEM €IUHOTO Mara3uHa
NPWIOKEHUH, MO0 TPUBOISAIIMX K OrPAHUYCHHUIO (PYHKIIMOHATBHBIX BO3MOXXHOCTEH TEXHHYECKH
CJIO’)KHOTO TOBapa IMPH UCIIOIH30BAHUH MPOTPAMMBI IS JICKTPOHHBIX BEIYUCIUTEIHLHBIX MAIIINH ),
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3) OpUBOAAIIMX K OrPAaHUMYEHHUIO CHOCOOOB OIUIAThl C MCIOJIB30BAaHHUEM €JUMHOI0 MarasuHa
IPWIOKEHUH INpU NpUOOpeTeHUH (YCTAHOBKE) M MCIIOJIB30BAaHMM IPOrpaMM Uil  AJIEKTPOHHBIX
BBIYHCIIUTEIIbHBIX MALLIKH.

Wndopmarius 06 n3MEHEHHSX:

Cmamuws 4 dononnena nynkmom 4.3 ¢ 1 mapma 2027 2. - @edepanvuuiii 3axkon om 26 utons 2026 2. Ne
210-D3

Cm. 6y0ywyro peoakyuto
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs!

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
5. Ecnm 3akoHaMy WM B YCTAaHOBJICHHOM MMM TOpPSJAKE MPEAYCMOTPEHBI 00s3aTelbHbIC
TpeboBaHus K ToBapy (pabote, yciayre), mpoaasel (MCIOJHUTENb) 00s3aH TepeaaTh MOTPEOUTENI0 TOBAp
(BBIOJTHUTB PabOTY, OKa3aTh yCIYyTy), COOTBETCTBYIOIINN 3TUM TPEOOBAHHSIM.

Cratba S. I[lpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA) B 00JacTU
YCTaHOBJICHHSI CPOKa CITy>KOBI, CPOKA TOAHOCTH TOBapa (paboThl), a TAKKe TapaHTUHHOTO
Cpoka Ha ToBap (paboTty)
TAPAHT:

CM. DHUUKIIONEMU U IpYyTrUe KOMMEHTAapHUH K CTaThe 5 HACTOALIEro 3aKOHa

Cwum. cxemy "Cpok rogHoctu. I'apantuiineiii cpok. Cpok ciryxOb1"

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gnecenvl uzmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. Ha ToBap (paboTy), TMpeaHa3HAYCHHBIH JUIS JUITMTEIHHOTO HCIIONB30BAaHUS, H3TOTOBHUTENb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOIO H3TOTOBUTEINb
(ucnonHUTENB) 00s13yeTcs obecreunBaTh MOTPEOUTENI0 BOZMOXKHOCTh MCIOJIb30BaHUS ToBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTbH 32 CYLIECTBEHHBIE HEJIOCTATKU HA OCHOBAHMU ITyHKTa 6 CTaTbU
19 u nynkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

Wndhopmarus 06 n3MEHEHHSX :
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 enecenvl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. WzroroBurtenb (UCIOJHUTENb) O00s53aH YCTaHABIMBATH CPOK CIy>XObl ToBapa (paboThI)
JUTMTENIGHOTO TIOJIb30BaHMS, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3ACTHiA (Aeranei, y3JIOB, arperatos),
KOTOpbIE 110 UCTEYEHUH OMNPEAETICHHOTO MEePHOAa MOTYT HPEACTABIATh OMACHOCTh /IS JKU3HU, 3/10pPOBbS
NOTpeOUTENs, MPUUMHATH BPEJ €r0 UMYILIECTBY UJIM OKpY:KaoIlEel cpefe.

Wudopmanust 00 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHKma 6 npeovloyujell peoaKyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS CIUHHUIIAMH BPEMEHHU, a TAaK)Ke WHBIMU
€IMHUIIAMH H3MEpeHus (KWIOMETpaMH, MeTpaMH W NPOYMMH €IUHHIIAMH HU3MEpPEHHUs] HCXOIsl U3
(GyHKIIMOHATFHOTO HA3HAYEHUS TOBapa (pe3yabTaTa paboThl)).

Wndopmarys 06 M3MEHEHUSAX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
4. Ha mpoyKThl TUTaHMS, TAPPIOMEPHO-KOCMETHIESCKHE TOBApPhI, METMKAMEHTBI, TOBAPhI OBITOBOM
XUMHUH U UHBIE TI0JJ00OHBIE TOBApHI (PaOOThI) U3TOTOBUTENH (MCIONHUTENB) 00s3aH YCTAHABIMBATH CPOK
TOJHOCTH - TIEPHOA, 1O WCTEYCHWH KOTOpOro ToBap (paboTa) CUYMTAETCS HEMPHUTOTHBIM  JUIS
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HCITIOJIB30BaHHA 110 HA3HAYCHUIO.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @HeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOTHI) IO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOIHOCTH, a
Tak)Ke ToBapa (BBIMOJTHEHHE PabOThI), HA KOTOPBIN JODKEH OBITH YCTAaHOBIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIIACTCS.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

6. U3rotoButens (UCIONMHUTENH) BIPAaBE YCTAHABINUBATH HA TOBap (paboTy) rapaHTHHHBII CPOK -
NepuoJl, B TEUCHHE KOTOPOTO B ciiydae OOHapykeHusi B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIH
(MCTONMHUTENB), MPOJABEl, YIMOJIHOMOYEHHAs] OpraHu3alvs WM YHOJHOMOYEHHBIH HWHIWBHYabHBIN
NpeIIPUHAMATEIb, HMIIOPTEP OOS3aHBI YIOBICTBOPUTHL TPEOOBAHUS MOTPEOUTENS, YCTaHOBJICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

WsrotoBuTens BIOpaBe NPHUHATH O00S3aTEIBCTBO B OTHONICHWM HEIOCTAaTKOB  TOBapa,
OOHapy»XEHHBIX MO MCTEYEHUH YCTAHOBJICHHOTO MM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
0053aTENBCTBO).

CogepxaHue JOMOJIHUTEIHLHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBUS  TaKoOro
00513aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS MIOTPEOUTEIIEM MPaB M0 TAKOMY 00SI3aTEIIBCTBY OMPEICIISIOTCS
U3TOTOBUTEIIEM.

Undopmarius 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxkyuu

7. IlponmaBen; BOpaBe YCTaHOBHTh HA TOBAap TapaHTUHWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Iponasen BripaBe NpUHATH 005A3aTE€ILCTBO B OTHOILIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHNUHU TapaHTUITHOTO CPOKA, YCTAaHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTENIbCTRO).

CopepxaHue TOMOIHUTEIBLHOTO 00513aTeNbCTBA MPOJIABLA, CPOK AEHCTBHS TAKOTO 00s13aTENIbCTBA U
HOPSIOK  OCYIIECTBICHUSI MOTpeOuTeNeM MpaB IO TaKOMY OO0S3aTEeNbCTBY OMNPEAEISIOTCS JIOTOBOPOM
MEX]ly TOTPEOUTENEM U TIPOAABIIOM.

Wndopmarys 06 m3MEeHEHHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 oonoanena nynkmom 8
8. M3roTtoButens (MpojaBel]) HECeT OTBETCTBEHHOCTb 33 HEJOCTATKU TOBapa, OOHApy>KEHHbIE B
TEUYEHUE CPOKa JCHCTBHSI JOTIOJTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBHHU € a03arieM BTOPBIM MYHKTa 6
cratbu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUS CpOKa JACHCTBHS JTOTOIHUTEIBHOTO 00s3aTeNbCTBA - B
COOTBETCTBUHM C ITyHKTOM 5 cTaTby 19 Hacrosmero 3akoHa.

Wudopmanust 00 N3MEHEHUSX:
Cmamus 6 usmenena c 1 mapma 2027 2. - Dedepanvrulii 3akon om 26 urons 2026 2. Ne 266-D3

Cm. 6y0ywyro peoaxyuio
Crarbst 6. OOs3aHHOCTH HM3TOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTa M TEXHHUYECKOIO
00CITy’)KHBaHUs TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMH BBICIINUX CYJ0B U ApyTHe KOMMEHTapUHU K CTaThe 6 HAaCTOALIETO 3aKOHA
M3roroButens 00s3aH 00eCTeYUTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBAapa B TEUEHHE €r0 CPOKa
Ci1y>KOBbI. J{71s1 3TOM L€ M3roTOBUTENb 00ECIIEYHBAET PEMOHT M TEXHMUYECKOe O0OCIyKMBaHUE TOBapa, a
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TaK)Ke BBIYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpPraHMU3aIMM B HEOOXOMUMBIX JUIsI PEMOHTa U
TEXHUYECKOTO 00CITYKMBaHUS 00hEME M aCCOPTUMEHTE 3alaCHBIX YacTel B TEUCHHE CPOKA IMPOU3BOJICTBA
TOBapa M MOCJE CHATHUSA €ro ¢ MPOU3BOJACTBA B TEUEHHE CPOKA CIIy>KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEYECHHUE JICCATH JIET CO JHS Mepeadu ToBapa MOTPeOUTEIIIO.

Crartpa 7. [IpaBo noTpeburens Ha 6e30macHOCTh TOBapa (paboThl, yCIIyTH)
T'APAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIINX CY0B U APYTHe€ KOMMEHTAPUU K CTaThe 7 HACTOSIIETO 3aKOHA

CwMm. cxemy "be3onacHocTh ToBapa"

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm I gneceHvl usmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu

1. IToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciryra) mpu OOBIYHBIX YCIOBHSAX €r0
UCIIONIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM U YTWIHM3AIMM ObLI Oe30maceH sl >KU3HU, 310POBbA
HOTPEOUTENS, OKPYKAIOLIEH Cpebl, a TaKKe HE MPUYMHSI Bpel UMylIecTBY norpedutens. TpeOoBanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (palOoThl, YCIyru) A JKU3HU U 3J0POBbA
NOTPEOUTENS, OKpYXKAloIIeH Cpeapl, a TaKkKe MpeJoTBpalleHHe TNPUYNHEHUS BpEAa HMYIIECTBY
noTpeduTens, SBISIOTCS O0O0s3aTENIbHBIMU M yCTAHABIUBAIOTCA 3aKOHOM MM B YCTAaHOBIIEHHOM HM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJIHUTENB) 0053aH oOecreunBaTh 0€301MaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KObI MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBHHM € MTYHKTOM | CTaTby 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (pabotry) cpok CirykObl, OH 00s3aH obOecredynTh O0E30MacHOCTh ToBapa (paboThl) B
TE4EHHUEe JIECSTH JIET CO JIHA Iepeadn ToBapa (paboTel) MOTPEOUTENIO.

Bpen, npuanHEeHHBIH XU3HH, 3/I0POBBIO HIIH HMYIIIECTBY TIOTPEOUTENS BCIIEICTBUE HEOOSCTICUSHHS
6e3omacHOCTH ToBapa (paboThl), MOIJIEKUT BO3MELICHHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimu pns Ge30macHOro MCHONB30BaHMA ToBapa (paOoThl, YCIyrW), €ro XpaHEHHMs,
TPAHCIIOPTUPOBKU U YTWIM3AIMK HEOOXOJMMO COOJII0/IaTh CleluaIbHble MpaBuia (Hanee - mpaBuia),
U3TOTOBUTEND (MCIIONHUTENB) 0053aH yKa3aTh 3TH MPaBUjia B COMMPOBOAUTEIHHOM TOKYMEHTAIIMU Ha TOBAp
(paboty, yciyry), Ha 9TUKETKE, MapKUPOBKOW WM WHBIM CIOCOOOM, a TIpojiaBell (MCIIOTHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa 10 CBEACHUS OTPEeOUTENS.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
4. Ecnm Ha ToBaphl (pabOTHI, YCIYTH) 3aKOHOM WIJIM B YCTAHOBJICHHOM UM TIOPSIJIKE YCTaHOBJICHBI
o0si3aTenpHbIe TpeOOBaHUs, OOecreunBarOIIUe WX O0€30MacHOCTh JUIS JKU3HH, 3JI0POBbs MOTpEOHTENS,
OKpYXaroIlel cpeapl W MPeA0TBpAIlCHUe MPUIHHECHUS Bpea UMYIIECTBY HMOTPEOUTENS, COOTBETCTBHE
TOBapoB (padoT, ycIayr) yKazaHHBIM TPeOOBAHUSAM MOJUICKUT 0053aTeILHOMY MOATBEPKIACHHUIO B TIOPSIKE,
PElyCMOTPEHHOM 3aKOHOM W WHBIMH ITPABOBBIMHU aKTaMH.
TAPAHT:

Cormacao ®enepanpHomy 3akoHy oT 27 gekadps 2002 r. N 184-®3 o0bekToM 00s3aTEIBHON
CepTHU(QUKAIMA MOXKET OBbIThb TOJBKO NPOAYKIMS, BBITyCKaeMas B OOpalleHHe Ha TEepPUTOPHUU
Poccuiickoit denepanuu. Cm. Undopmannonnoe nuceMo I'occranmapra PO ot 11 umrons 2003 r. N
BK-110-28/2522
He nmomyckaercst mpomaxka ToBapa (BBITOJHEHHE pabOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 uHopMaruu 00 00sf3aTEIBHOM MOATBEPXKIECHUH €ro
COOTBETCTBUS TPEOOBAHUSAM, YKA3aHHBIM B ITyHKTe | HACTOSIIEH CTaThU.
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Wndopmarius 06 n3MEHEHHSX:

Cmamuws 7 donoanena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edepanvhwiii 3axkon om 5 dekaodps 2022 e.
Ne 478-D3
4.1. He pmomyckaeTcs mpojaka TOBapa, B TOM 4YHUCIE HMMIIOPTHOIO TOBapa, COJCPIKAIIETO
uH(pOpMAIIMIO, 32 PACHPOCTPAHEHHE KOTOPOM TMPEIyCMOTPEHA AaJIMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTb.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 @HeceHbl USMEHEHUs, 6CMYnawue 8
cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

5. Ecnmum ycraHoOBieHO, YTO TMpu COOMIOACHUM MOTPEOUTENEM YCTAaHOBIIEHHBIX IPABHII
UCIIOJIb30BaHUS, XPaHEHHS WM TPAHCIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET HIIM MOXKET IPUIMHUTh
Bpel JKU3HH, 3/I0POBBI0O M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH cpesie, M3roTOBUTENb (MCIIOTHUTEb,
MpojiaBell) 00s13aH He3aMEMIUTENbHO MPUOCTAHOBUTH €r0 MPOM3BOJICTBO (peaju3allfio) 10 yCTpaHEHUS
OPUYUH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHATH MEPHI MO0 H3BATHIO €ro 3 000poTa U OT3BIBY OT
norpedurens (moTpeduTenei).

Ecnu npu4nHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIONHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, YCIyry) ¢ NMpOW3BOACTBA. [IpM HEBBINMOJHEHUH W3TOTOBHTENEM (HMCHOJHHUTEIEM) STOU
00s13aHHOCTH YTOJTHOMOUYEHHBIM (eepalibHblil OpraH HMCHOJIHUTEIBHOM BIIACTH MPUHUMAET MEPhI IO
OT3BIBY Takoro ToBapa (paOoThl, yCIyru) C BHYTPEHHErO0 pblHKAa M (WIM) OT MOTPEOUTENs WIH
noTpeduTeneil B mopsijike, yCTaHOBJICHHOM 3aKOHO/aTeNbcTBOM Poccuiickoii Deneparum.

YOBITKH, TPUYUHEHHBIC TOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIIYTH), TOJICKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOIHUTEIEM) B TIOJIHOM 00beMe.

6. YTparun cumy.

Wndopmarys 06 n3MEeHEHUAX:

Cm. mexcm nynkma 6

Cratbs 8. [IpaBo nmotpedutens Ha nHMOpMaLIUIO 00 U3TrOTOBUTENE (MCIIOTHUTENE, MPOIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIINX CYJIOB U ApyrHe KOMMEHTapUHU K CTaThe 8 HAaCTOALIEro 3aKoHa
1. TlorpeOutens BmpaBe mOTpeOOBaTh NPENOCTABIECHUS HEOOXOAMMONH U  JIOCTOBEPHOM
uHpopmanuyn 00 U3roToBUTENE (MCIIONHUTENE, MPOJABIE), PEXMME €ro padoThl U PeaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

Wndopmarys 06 n3MEeHEHUAX:
Ilynxkm 2 usmenen ¢ 1 mapma 2026 2. - @edepanvuviii 3axkon om 24 utons 2025 2. Ne 168-D3

CMm. npedvloywyro pedaKyuio
2. Yka3anHas B nyHkTe | Hacrosmied cratbu nH(OpMAalUs B HATJSAHONW U JOCTYMHOU (opme
JIOBOJUTCS JIO CBEJICHUS MOTPEOUTENeH TpH 3aKIFOYCHHH JIOTOBOPOB KYILTHU-TIPOJAKHA H JIOTOBOPOB O
BBHIMIOJTHEHUH PabOT (OKa3aHWU YCIYT) CIOCOO0aMH, MPHHITHIMH B OTAENBHBIX cdepax o0O0CTyKUBaHUS
NOTpeOUTENEeH, Ha PYCCKOM SI3BIKE, a JIOTIOJHHUTENBHO, TI0 YCMOTPEHHUIO H3TOTOBUTENS (MCIIOTHHUTEIS,
MpoJaBIia), Ha TOCYJAPCTBEHHBIX S3bIKAX PeCyOIUK U MHBIX si3bIKaxX HapoaoB Poccuiickoit deneparuu.

Wudopmanust 00 N3MEHEHUSX:

Cmamovs 8 oononnena nynkmom 3 ¢ 1 aneapa 2019 e. - @edepanvuviii 3akon om 29 utons 2018 o. N
250-D3
3. YnosHOMOYEHHas] OpraHu3anys WM yNOJIHOMOYEHHBIM WHIMBHUIYAJIbHBIM NpEANpPUHUMATEND
10 TpeOOBaHUIO MOTPEOUTEINS 00s13aHbI MPEAOCTABUTh MOATBEP)KICHUE CBOUX MOJIHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOIABILIOM).
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Wndopmarius 06 n3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 9. Uadopmanius 06 nusroroButene (UCIIOTHUTENE, MPOIABIIC, BIAICbIIC arperaropa)
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIINUX CYJI0B U ApyTHe KOMMEHTapUH K CTaThe 9 HacTosAUIero 3akoHa

Cwm. cxemy "MHpopMmanus, mpeaocTapisiemMast moTpeouTesnto"”

Wndopmarius 06 n3MEHEHHSX:
Ilynkm 1 usmenen c 1 smeaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroButenb (MCIOJHUTENb, I[pOJaBell) O0sS3aH JOBECTH JO CBEAEHUS MOTPEeOUuTEs
(bupMeHHOe HauMeHOBaHUe (HAMMEHOBAHKE) CBOEH OpraHM3alMU, MECTO €€ HaXOXKJCHUS (allpec) U PeKuM
ee pabotsl. [IpomaBen (MCIIOTHUTENH) pa3MenIaeT yKa3aHHYI0 HH()OPMAIUIO Ha BHIBECKE.

W3roroBurenb (MCHONHUTENb, NPOJAABEL) - HHAUBUIYAJIbHBI NpEeANpPUHUMATENb - JOJIKEH
NPEJOCTaBUTh MOTPEOUTEN0 HMHPOPMAIUI0 O TOCYJApCTBEHHOM pETUCTpAllMM W HAMMEHOBAHUHU
3aperuCTPUPOBABILEIO €r0 OpraHa.

W3sroroButens (mpoaaBerr) 00s3aH JOBECTH JI0 CBEACHUS MOTpeOuTeNst GUPMEHHOE HAUMEHOBAHHE
(HaMEHOBaHUE), MECTO HAXOXKJEHHs (aZpec) M PeKuM paboOThl YINOJHOMOUYEHHON OpraHu3aluy WU
YIOJTHOMOYEHHOTO WHAWBUIYATBHOTO MPEATPUHUMATEIIS.

Wupopmarus 06 H3MEHEHHSX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 aunsapa 2019 . - @edepanvuwiii 3akon om 29 uons 2018 e. N
250-D3
1.1. YnonHomMoueHHast opraHu3alus Wik YIOJIHOMOYEHHBIH MHAWBUIYAIbHBIN MPpeANpUHUMATENTh
B cilydae oOpaiieHusi morpeOutens o0s3aHbl JOBECTH JO €ro CBeAeHUs HMHpopManuio o cede u
usrorosutene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxOXAEeHMs (aapec),
pPEKUM pabOThl, TOCYIaPCTBEHHBIH PErUCTPALIMOHHBI HOMEpP 3allMCH O CO3JIaHUM FOPUIMUYECKOro JINIA,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIM PETrMCTPALMOHHBIA HOMEpP 3alHuCH O
rOCyJJapCTBEHHON perucTpauuu (U3NYecKoro JiMia B KaueCTBE MHIMBUAYAIBHOTO MPEANPUHUMATEI).
VYnonHoMOYeHHasi OpraHu3alus WIA YINOJHOMOUYEHHBIH WHIUBUAYAIbHBINA NpeANpUHUMATENb BIIpaBe
JIOBECTH J0 CBEJCHUS MoTpedbuTenei nudopMaluio o cebe MocpeiCTBOM ee pa3MElIeHUsI Ha CBOEM caiite
B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "VHTepHer", wuH(Opmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeIIeHUsl Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTH
"UnTepuer” CCBUIKH Ha CTPaHMILY cainra WU3TOTOBUTEIIS (nmponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKaMOHHOH  cetn  "MHTepHer", conepxairyo uHpopmanuoo 00
U3TOTOBUTEINE (ITPOJIABIIE).

Wndopmarys 06 M3MEHEHUAX:

Cmamos 9 oonoanena nynkmom 1.2 ¢ 1 aunsapsa 2019 . - @edepanvusiii 3akon om 29 uons 2018 e. N
250-D3
1.2. Bnangenen arperatopa o0s3aH JOBECTHU 10 CBEIEHUS MOTpeduteneir mHbopMaiuo o cede u
npoaasie (ucmnonHutene) (pupMeHHOE HAMMEHOBaHUE (HAMMEHOBAaHWE), MECTO HaXOXJACHUS (aapec),
peXUM paboThI, TOCYAAPCTBEHHBI PErHCTPAMOHHBIA HOMEP 3alliCH O CO3JIaHWH FOPUIMYECKOTO JIUIIA,
damunuio, UM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHbIM PErucTpallMOHHBIA HOMEp 3alHucu O
TOCYJTApPCTBEHHON PErucTpanui (GU3HUECKOTro JIMIa B Ka4eCTBE MHIUBUIYATFHOTO MPEANPUHIMATEINS), a
Takke 00 WMEIONMXCS M3MEHEHUSX B YKa3zaHHOW wuH(popmamuu. Bramenen arperaropa JOBOAHUT O
CBeZleHUs noTpeburteneit mHdopmaiuio o cede u mpojasiie (MCIOIHUTENE) MTOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (WIM) CTpaHHULE caiiTa B MHPOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Nudopmarnuio o mnpoaaBie (WCHOJHUTENE) BIAAENEI] arperatopa BIpaBe JJOBECTH JIO CBEICHUS
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norpeduTenel MoCpeIcTBOM  pa3MELIeHMsT Ha CBOMX caiite M (MiaM) cTpaHuue caiita B
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CailT npojaBia (MCIOJIHUTENS) B
nH(}OpMaAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".

Wndopmarius 06 n3MEHEHHSX:

Cmamuws 9 oonoanena nynkmom 1.3 ¢ 1 ausapsa 2019 . - @edepanvuviii 3akon om 29 uons 2018 2. N
250-D3
1.3. Ilponaser (McrosHUTENb) 005A3aH MPENOCTaBUTh BIAJENblly arperatopa M pa3MecTUTh Ha
CBOEM calTe B HMH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHONH ceTd "MHTepHer" (IpH €ro HaIW4HH)
JIOCTOBEPHYIO0 HH(popMalnMio o cede, yKa3aHHyH B IIyHKTe 1.2 Hacrosiued crateu. B ciyudae, eciu
UMEIOTCA M3MEHEHHUs B TakoW wuH(popManuu, mpoaaBel (UCIOJHUTENb) 00s3aH B TEUCHHE OIHOTO
pabouero JHS C MOMEHTAa BHECEHUs B He€ H3MEHEHHUIl COOOLIUTH BIAJENblly arperaropa o0 3TUX
U3MEHEHHAX U PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CeTH
"NutepHer" (mpu ero Haauuuu). Biagenern arperatopa o0s3aH BHECTH 3TH U3MEHEHUs B MH(OPMALHIO O
npojaBle (MCIIOJHUTENE) B TEYSHHUE OJHOTO padoyero JHsS, €CIM pa3MelIeHHe yKa3aHHOW MH(OpMaluu
OCYyILECTBIIsICTCSI Ha  caiiTe Biajenpua arperatopa W (WIM) €ro  CTpaHule caiita B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "UHTepHeT".

Wupopmarus 06 H3MEHEHHSIX:

Cmamuws 9 oononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepanvhuiii 3akon om 1 anpens 2025 2. Ne
41-D3
1.4. Bmagenen arperatopa BrpaBe oOO0O€CIEUUTH BO3MOXXHOCTb TMPOXOXKICHUS IPOJABIIOM
(ucmonHUTEIEM), TOTpEOUTENEM ayTeHTU(UKAIIMY C UCTIONIb30BAHUEM €IMHON OMOMETPUYECKONM CUCTEMBI
B coorBeTcTBUM co ctaTheil 10 denepanmpHoro 3akoHa ot 29 nexabps 2022 roma N 572-®@3 "O6
OCYIIECTBIICHUU UACHTU(UKAMK U (Wiu) ayTeHTUUKAUUU (U3MUECKUX JHI[ C HCIOJIb30BAaHHEM
OMOMETPUUYECKHUX MEPCOHAIBHBIX JAHHBIX, O BHECEHUH M3MEHEHUM B OTICIIbHBIC 3aKOHO/IATEIbHBIC AKTHI
Poccuiickoit denepanuy ¥ MpU3HAHUU YTPATHBIIMMHU CUJIY OTAETBHBIX MOJOKEHUN 3aKOHOAATEIbHBIX
aktoB Poccuiickoit deneparun'.
Wndopmarys 06 n3MEeHEHHAX:
Cmamuws 9 oononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edepanvhuiii 3akon om 1 anpens 2025 2. Ne
41-D3
1.5. Bmagenen arperatopa o00si3aH OCYIIECTBJISITh HUACHTH(MUKAIMIO C HUCIOJIb30BAHUEM
denepanbHON TOCynapcTBeHHOW uWHGOpManmoHHON cuctembl "EnuHas cucreMa uACHTUDHUKAIUN |

ayTeHTu(UKanuu B HHPpacTpykType,  oOecneunBaromied  MHOOPMALMOHHO-TEXHOJIOTHYECKOE
B3aUMo/IeiicTBHEe MH(POPMALMOHHBIX CHCTEM, HUCHOJIb3YyEMBIX JJIsl MPEIOCTABICHUS T'OCYJapCTBEHHBIX U
MYHMIIMIIAJBHBIX YCIYr B OJJIEKTpOHHOW (opme" (nanee - eauHas CUCTeMa WJISHTU(QUKALUU U

ayTeHTH(UKALMK) H3bSBUBLIMX JKEIaHUE TNPOWTH TaKyl HACHTH(PUKALMIO U HMMEIOLIMX HaMepeHue
pa3MeCTUTh NPEUIOKEHHE O 3aKIIOYEHHM JIOrOBOpa KYIUIM-NPOJAXH TOBapa (AOroBopa BO3ME3IHOIO
OKa3aHMs yCIYT) POCCUMCKUX FOPUANYECKHX JIUI U (PU3NUIECKUX JIULL.

Wudopmanust 00 N3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edepanvusiti 3akon om 1 anpena 2025 2. Ne
41-D3
1.6. Bmagenen; arperatopa o00si3aH JOBECTH JO CBEACHHUs TMOTpedutenedl uHPOpMaMO O
MPOXOXKACHUN UACHTU(DUKAIIMY JTUIIOM, UMEIOIIUM HaMEpEeHUEe Pa3MECTUTh NPEJIOKEHHE O 3aKI0YEHUH
JIOTOBOpa KyIUIU-IIPOAAYKK TOBapa (JOroBOopa BO3ME3JHOTO OKa3aHMs YCIIYT), C UCHOJBb30BAHUEM E€IMHON
CUCTEMbl MICHTHU(PHUKAMN U ayTeHTU(UKALKUK MMOCPEJICTBOM pa3MEUIeHUs yKa3aHHOM HHpOpMaluu Ha
CBOMX caiiTe U (MJIM) CTpaHMIIE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHet".

Wudopmanust 00 n3MEHEHUSX:
Deodepanvrvim 3akonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 usnodxcen 6 H0O80U pedaxyuu

Cm. mexcm nyHKkma 6 npeovloyujeli peoakyuu
2. Eciu BHUI N€ATENBHOCTH, OCYIIECTBISEMBIH H3TOTOBUTENEM (MCIOJIHUTENEM, IMPOJABLIOM),
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MOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCHOJHHUTENh HMMEET TOCYIapCTBEHHYIO aKKpEeAUTAlUIo, [0
CBEJICHUS TMOTpeOuTeNs IO0DKHA OBITh JoBeAeHAa HH(OpMAIUs O BHIE JEATEIBHOCTH M3TOTOBUTENS
(ucnonHuTENs, MpOAaBIla), HOMEpE JMIEH3UM M (UJIM) HOMEpe CBHUJAETEIhCTBA O TOCYAApCTBEHHOM
aKKpeIUTAIMU, CPOKaX JEHCTBHS YKa3aHHBIX JIMLIEH3UHU U (MJIM) CBUICTEIbCTBA, a TaKkKe nH(popMaIus oo
oprase, BblJIaBIlIeM YKa3aHHBIE JIUIICH3UIO U (UJIH) CBUIETEIBCTBO.

3. Nudopmarnus, npenycMoTpeHHas myHkTamu | U 2 HACcTOSIIEH CTaTby, TOJKHA OBITH JOBEICHA
0 CBEJIEHUs TMOTpeOuTeNnell TakKe MpPH OCYIIECTBICHHUH TOPrOBIM, OBITOBOIO W HWHBIX BHJIOB
00CITy’)KMBaHUS TOTPEOUTENICH BO BPEMEHHBIX ITOMELICHUAX, Ha sPMapKax, C JIOTKOB M B JPYTUX CIyYasX,
€CJIM TOPTroBIIs, OBITOBOE U MHBIE BUbI O0CITYKUBAHUS OTPEOUTENICH OCYIIECTBIISIIOTCS BHE TOCTOSTHHOTO
MeECTa HaXxOXKACHUsI TPOJ1aBLA (MCIIOIHUTES).

Crartpa 10. Mudopmanus o ToBapax (padoTax, yciayrax)
I'’APAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYZOB U APyTrHe KOMMEHTapuu K ctatbe 10 HacTosiero 3akoHa

Cwum. cxemy "MHdopmanus, mpegoctasisiemast moTpeduremnto”

1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXOJUMYI0 W JIOCTOBEpPHYIO HWH(pOpMalUio O ToBapax (paborax, ychyrax), 0OCCIICUYHBAIOIIYIO
BO3MOXXHOCTh HMX MpaBUIbHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, ycClyT) HepedeHb U
crocoObl noBeneHus wHDOpMamMM 10 TOTpeduTens ycraHaBnuBaroTcs [IpaButenbcTBoM Poccuiickoit
®enepanuu.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oOexkabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs.,
secmynatowue 6 cuny ¢ 1 urons 2014 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JKHA COAEPKaTh:

HalMEHOBAHWE TEXHHUYECKOIO pEerjlaMeHTa WJIM MHOE YCTAaHOBJIEHHOE 3aKOHO/ATEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHHUYECKOM PETYJIMPOBAHUU U CBHUJCTEIBCTBYIOIIEE 00 00s3aTeIbHOM
HOJTBEPK/IEHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBEIIEHHSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIICHUU
IPOAYKTOB NMHUTAHUS CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HaWMMEHOBAaHUE HCIIOJIBb30BAaHHBIX B Mpollecce
M3TOTOBJIICHHS MPOAYKTOB MUTAHUS MHIIEBBIX J0OABOK, OMOJIOTUYECKH aKTUBHBIX JOOABOK, MH(OpMAIUsI
0 HaIMYUM B  MPOAYKTax  NHMTAaHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHHEM
IeHHO-WH)XEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPTraHW3MOB, B ClIydae, €ClId COJCpKaHHe yKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Ooyiee NEBATH JECATBHIX MPOLEHTA), MUILIEBOM IEHHOCTH,
Ha3HauY€HUH, 00 YCJOBUAX NPUMEHEHHS M XpaHEHUs MPOAYKTOB MHUTAaHUS, O CIOCO0AaX H3TOTOBIICHUS
TOTOBBIX Or0f, Bece (0OBEME), Jare M MeCTe HM3TOTOBJICHHS M YMaKOBKH (pacacoBKH) MPOIYKTOB
NUTaHUS, a TAaKXKe CBEACHUS O MPOTHBOMOKA3aHUAX JUIS UX MPUMEHEHHsI MPH OTJEJIbHBIX 3a00JIeBaHUIX.
[Tepedyens ToBapoB (paboT, ycayr), nHGOpMAIHS O KOTOPHIX JOJDKHA COAEPKATh MPOTHBOTIOKA3aHUS JIJIS
UX TpPUMEHEHHs TpU OTAEIbHBIX 3a00JeBaHUAX, yTBepkaaercs IlpaButenscTBoM Poccuiickoii
denepanuu;

[IEHy B pyOJsiX M YCJIOBUS NPHOOpeTeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NpH OIJiaTe
TOBapoB (paboT, yCIIyr) 4epe3 OMpeaeIeHHOE BpeMs IOCie WX Tepeaadd (BBITIOJHEHUS, OKa3aHUs)
HOTPEOUTENIO, MOJHYI0 CyMMY, IMOAJIESKAIIYyI0 BBIIUIATE MOTpeOuTeNeM, W TpaduK MorameHus 3TON
CYMMBI;

TAPAHT:
CMm. ®enepanbubiii 3akoH oT 21 nekabps 2013 r. N 353-@3 "O norpebutenbckoM kpeaute (3aiime)",
BCTyHaromui B cuity ¢ 1 nronsg 2014 r.
TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBJICH;
npaBuia M ycaoBus 3 (GEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);
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uHpopMaInio 00 YHEPreTHIecKoi 3(h(HEeKTHBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPHIX TPEOOBAHKE O
HAJIMYUK TaKoH MH(OpPMAIK ONPEIETICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 IHEProcoepekeHIH
Y O TIOBBIIICHUH YHEPTETHUECKOM (P PEKTUBHOCTH;

CPOK CITy>KOBI HJTM CPOK T'OJTHOCTH TOBapoB (padoT), yCTaHOBJICHHBIH B COOTBETCTBUU C HACTOSINM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOJMMBIX JECHCTBHSIX IMOTPEOUTEIIS 110 UCTCUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTICICTBUSX MPH HEBBIMOJTHCHUN TAKUX JIEHCTBUH, €CIIM TOBapHI (pabOoThl) O HCTCYCHUH
yYKa3aHHBIX CPOKOB MPEACTABJSIFOT OMACHOCTh JUIS JKU3HHU, 3JI0POBbSl U MMYIIECTBA MOTPEOUTEINS WIIH
CTaHOBSITCS HEMPUTOAHBIMHU JJIs1 UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHus), (pupMEeHHOe HaMMEHOBaHHE (HAMMEHOBAHWE) HW3TOTOBUTEIIS
(MCTIOTTHUTENSI, TPO/ABLA), YIMOJIHOMOYEHHONW OpraHW3alMyd MM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
NpeIIPUHIMATEIS, UMIIOPTEPA;

uHpopmManio 00 00s3aTeTbHOM TOJATBEPKISCHUU COOTBETCTBUS TOBapoB (paboT, ycmyr),
yKa3aHHbBIX B ITYHKTE 4 CTaThby 7 HACTOSIIIETO 3aKOHA;

UH(POPMALIKIO O TTPABHUIIAX MPOJAXKU TOBAPOB (BBIIOIHEHUS PA0OT, OKAa3aHUS YCIIYT);

yKa3aHUEe Ha KOHKPETHOE JIMII0, KOTOpoe OyIeT BBINOIHATH PadoTy (OKa3biBaTh YCIYry), W
UH(POPMALIHIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXOsI U3 XapakTepa paboThl (YCIIyTH);

yKa3aHUE Ha UCIIOJIb30BaHKE (POHOTPAMM IPH OKAa3aHWU Pa3BJICKATEIbHBIX YCIYyT HCIOITHUTEISIMH
MY3BIKIBHBIX TPOU3BEICHU.

Ecmu mpuoOperaemblii moTpeOuteneM TOBap ObUT B YINOTPEOJCHHM WJIM B HEM YCTpPaHSUIICS
HEIOCTATOK (HEJAOCTATKH), MOTPEOUTEITIO OJIKHA OBITH MPeI0CTaBIeHa HHPOPMAIUs 00 ITOM.

TAPAHT:

O nOMOTHUTENBHBIX TPEOOBAHUSX, MPEIBSIBISAEMbIX K STUKETKAM, SPJIbIKaM JTHO0 JTUCTKAM-BKJIA IbIIIAM
YIIaKOBAaHHBIX MUILEBBIX MPOAYKTOB, cM. Denepanbubiii 3akoH oT 2 suBaps 2000 r. N 29-03

Undopmarus 06 n3MEHEHHSX:
Ilynkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edepanvhwiii 3akon om 28 dexabps 2024 2. No 546-D3

Cm. npedvloyuyro pedaKyuio

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSALIEH CTaTbM, JOBOJUTCS 1O CBEIEHUS
notpebuteneii B TEXHWYECKOW [OKYMEHTallMW, MOpuiaraeMoil k ToBapaM (paboTam, ycimyram), Ha
ATUKETKAX, MapKUPOBKOW WM HHBIM CIIOCOOOM, MPHUHATHIM ISl OTACIBHBIX BUIOB TOBapoB (padoT,
ycnyr). MubopMmarus 06 00s3aTenbHOM MOATBEPXKIECHUU COOTBETCTBUS TOBAPOB MPEICTABISIETCS B
nopsiIkE ©  croco0aMM, KOTOpPBIE YCTAHOBJIEHBI 3akoHOjaTenbcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHUs] O HOMepe JAOKYMEHTa, IMOJATBEPKIAt0IIEro
TaKo€ COOTBETCTBHUE, O CPOKE €ro JIEHCTBUS U 00 OpraHM3alliy, ero BbIIABLICH, COAepkKalluecs B peecTpe
BBIIaHHBIX CEPTHU(PHKATOB COOTBETCTBHS M 3apETHCTPUPOBAHHBIX JEKJIApAIMi O COOTBETCTBUU, MOPSAIOK
dbopmupoBaHus U BeAeHUsT KOToporo ycraHoBieH [IpaBurensctBoMm Poccuiickoit denepanuu (nanee -
peecTp cepTU(UKATOB COOTBETCTBUS U JACKJIAapaIlfii O COOTBETCTBUM), U (Win) EnquHOM peecTpe BbIIaHHBIX
cepTU(UKATOB COOTBETCTBUS M 3apETUCTPUPOBAHHBIX JEKJIapalliii O COOTBETCTBHM, MOPSAIOK
dbopMupOBaHUS U BeACHUS KOTOporo yTBepkaeH Komneruelr EBpasuiickoil SKOHOMHYECKON KOMHCCHH
(nanee - Enunelii peectp).

A03a11 BTOpOil yTpaTui cuiy.

Wudopmanust 00 N3MEHEHUSX:
Cm. mexcm ab3aya 6mopoco

Cmamosa 10 oononanena nynkmom 4 ¢ 1 cenmaopsa 2026 2. - @edepanvhviil 3akon om 28 dekabps 2024 2.
Ne 546-D3
4. Bunagenen arperaropa oOecreyuBaeT TEXHHUYECKYI0 BO3MOXKHOCTh [JISl TMPEJOCTaBICHHS
npojaaBLoM HH(popMaruu 00 00s3aTeIbHOM MOATBEPKIACHUN COOTBETCTBUSI TOBApPOB, NMPEITyCMOTPEHHOMN
ab3arem JecsThbIM MyHKTa 2 HACTOSIIEW CTAaThbU, IyTEM pa3MeElIeHHs B ONMUCAaHUHM TOBapa CCHUIKM Ha
CTpaHMIly caiiTa B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", cofepiKallyto 3aruch o
ceptuduKaTe COOTBETCTBUSA M (WJIH) JCKIapalliid O COOTBETCTBUH B PeeCTpe CepTU(PHKATOB COOTBETCTBHS
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U JleKapanuii o cooreTcTBuu 1 (wim) Eaunom peectpe.

B ciyuae, eciu peanusyeMblii TOBap HE IOAJEKHUT OOS3aTENBHOMY IOJATBEPKACHHIO
COOTBETCTBUS, BIIaJIelIel] arperatopa o0ecneynBaeT TEXHUUECKYI0 BO3MOXKHOCTh IPOJIABIy IPEA0CTaBUTh
NOTPeOUTENSIM B OIMCAaHWM TOBapa B HArVAHOM M JOCTYNHOW (opMe HHPOpPMALKIO O TOM, YTO
00s13aTesIbHOE OTBEPKIEHIE COOTBETCTBUS TOBapa He TpeOyeTcs.

JleficTBHE TIOJIOKEHUM HACTOAILErO IIyHKTa HE pPAacIpOCTPaHAETCs Ha ClIydad pealn3aluu
IIPO/IaBLIOM TOBApOB, OBIBILUX B YIIOTPEOJIEHUH, U CITydaH, €CIU JOTOBOP KYIJIU-NPOJAKU 3aKJII0YAETCS B
TOProBOM OOBEKTE, B KOTOPOM il NOTpeOHTeNell NperycMOTpeHa BO3MOXHOCTb O3HAKOMUTBCSA C
uHpopmanueit 06 0043aTeIbHOM MOATBEPKACHUU COOTBETCTBUS TOBAPOB.

Wndopmarus 06 H3MEHEHHSX:

3axon oononnen cmamveu 10.1 ¢ 1 mapma 2026 2. - @edepanvhuiii 3akon om 24 utons 2025 2. Ne
168-D3

Crartpa 10.1. Uadopmanus, npenHazHadeHHast Ui MyOIMYHOTO O3HAKOMIICHHS TOTpeduTeIei

1. Wudopmanus, npeaHazHadeHHas [UIsl MyOJWYHOTO O3HAKOMIIGHHS MOTpeOHUTEeNneil u He
SBIISIIOMIASACS PEKJIAaMOH, 3a MCKIIIOYeHHEM HH(OpMAaIuH, yKa3aHHOH B ctartbix 8, 9 m 10 Hacrosmiero
3aKkoHa, pa3MelaeTcs U3roTOBUTENEM (MCIIOIHUTENIEM, IPOIaBLOM) B OOIIEIOCTYIIHBIX MecTax (MecTax,
JIOCTYIIHBIX IS HEOTIPEJEICHHOTO KpyTa JIMIl) U (WJIK) JOBOJUTCS J0 CBEICHHUS HEOMPEIEIECHHOTO Kpyra
notpebureneil (B ciiydae pa3MelIeHHs] Takoi HH(OpPMAIMK) C HCIOJIB30BAHUEM BBIBECOK WM HHBIX
CPEICTB pa3MenieHus nHGopManun (HaIMUCeH, yKa3aTeliel, BHEITHUX TTOBEPXHOCTEH, HH()OPMAITMOHHBIX
TabIn4yeK, WH(OOPMALMOHHBIX 3HAKOB, KOHCTPYKIIMH, COOpPY)KEHHUN, TEXHHUYECKHUX MPHUCIOCOOICHUN U
JpyTUX HOCHUTENEH, MpeTHa3HAYeHHBIX JUIsl paclpOCTpaHeHHU WH(POPMAIINH, 32 HCKIIIOUYCHUEM PEKIIaMHBIX
KOHCTPYKILHUHN) MPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOIO U MHBIX BUJIOB OOCITY)KMBaHHsI TOTPEOUTENICH.

2. Uadopmanus, npeqHazHauCHHAS IS yOJIUIHOTO O3HAKOMIICHHSI TOTPEOUTENICH, TOJDKHA OBITh
BBINIOJIHEHA HAa PYCCKOM SI3bIKE KaK rOCyJapCTBEHHOM s3blke Poccuiickoii Penepanuu, a B Cllydasx,
MPETYCMOTPEHHBIX 3aKOHOAATENILCTBOM CyObekTOB Poccuiickoit ®denepamiii, MOKET OBITh BBITTOJIHEHA
TaKXe Ha TOCYAapCTBEHHBIX S3bIKaX PecyOJMK U (WJIM) MHBIX s3bIKax HapoaoB Poccuiickoit denepanyu.
[Ipu »TOoM wuHpoOpManus, mpenHa3HayeHHass Ui NyOJIMYHOTO O3HAKOMJIEHMsSI NoTpedurtene u
BBINOJIHEHHAsT Ha TOCYJapCTBEHHBIX S3bIKaX pecHyOsMK W (WJIM) MHBIX sA3bIKaX HaponoB Poccuiickoii
®enepanyiv, A0DKHA OBITh MJAGHTUYHOM 10 COJEpKaHUI0 HMHGPOpMAIUH, NpeIHA3HAYEHHOH JUIs
nyOJIMYHOTO O3HAKOMIIEHUS! MOTpeOUTENe M BBIMOJIHEHHOW Ha PYCCKOM S3bIKE KaK I'OCyJapCTBEHHOM
s3pike Poccuiickoit deneparuu, a Takke paBHO3HAYHOM O PA3MEIICHUIO U TEXHUYECKOMY O(OPMIICHHUIO
B COOTBETCTBUM C 4dacTbio 2 crateu 3 denepanpHoro 3akona or 1 uronsa 2005 roma N 53-@3 "O
rocyaapcTBeHHOM si3bike Poccuiickoit denepanun’.

3. I[To ycMOTpeHHIO U3rOTOBUTENS (MCIOIHUTENS, MPoJaBlia) UH(OpMaIHsl, IpeiHa3HaueHHas s
nyOJIMYHOTO O3HAKOMJIEHUS MOTpeOUTENel, B COOTBETCTBUU C 4aCThi0 2 cTaThu 3 DenepalbHOro 3aKOHa
ot 1 urons 2005 roma N 53-@3 "O rocymapctBeHHOM si3bike Poccuiickoit @eneparuu" MoxeT OBITh
BBITNOJTHEHA TaK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHUsI HACTOSAIIEH CTAaThM HE MPHUMEHSIOTCS K CIIydasM HCIOJb30BaHUS (DUPMEHHBIX
HAaUMEHOBAHMM, TOBapHbIX 3HAKOB, 3HAKOB OOCIY)XHMBaHHsS, a Takke K JPYTrUM CiIyyasm,
IPEIyCMOTPEHHBIM (hefiepalibHBIMU 3aKOHAMHU, MHBIMM HOPMAaTHBHBIMH IIPABOBBIMU akTamu Poccuiickoit
®enepanyu, TpeOOBaHUSAMH TEXHUUYECKUX PErJIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbiM 3aKOHOM OT 27
nexabps 2002 roma N 184-®03 "O TeXHHMUECKOM pETyJIUPOBAaHUM', aKTaMH, COCTABIISIOLIMMH IIPaBO
EBpazniickoro 3KOHOMHYECKOT0 CO03a.

Cratbs 11. Pexxum paboTsl mpoaaBia (MCIOIHUTENS)
TAPAHT:

Cwm. DHIIMKIIONEINH, TIO3UIIUH BBICIIMX CYJIOB M IPyTHE KOMMEHTapUH K cTaThe 11 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHHSX:
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Ilynkm 1 uzmenen c 19 aseycma 2024 2. - @edepanvruiii 3akon om 8 aseycma 2024 2. Ne 232-D3

CMm. npedbloywyro pedaKyuio

1. Pexxum pa®oThI TOCYAaPCTBEHHBIX, MyHHUIUIIAIBHBIX OPTaHU3AIMI TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITYKUBaHUS MMOTpeOUTENIeH YCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO HMCIIOIHUTEIbHBIX
opranoB cyObexToB Poccuiickoit @enepannu 1 OpraHoB MECTHOTO CAMOYITIPABIICHHS.

2. PexxuM paboThl OpraHu3anuii, OCyIIeCTBISIOMIUX AEITeIbHOCTh B Cepax TOProBOro, ObITOBOIO
U UHBIX BHJIOB OOCITY>KMBaHHS MOTpeOUTENeH W HE YKa3aHHBIX B IYHKTE | HACTOAIICH CTAaTbH, a TaKXKe
WMHAUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABINBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paGoTel npojaBia (MCIIOJIHUTES) TOBOJUTCS JO CBEACHHS TOTpeOUTENel U JOJKECH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosanue uzmeneno c 1 snsaps 2019 e. - @edepanvuviii 3axon om 29 utona 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCIOIHUTES, IIPOJIaBIla, BIaAelblla arperaropa) 3a
HEHa/IIeXKAIYI0 HHPOpPMAIIHIO 0 ToBape (padote, yciyre)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTapUU K CTaThe 12 HacTosIero 3akoHa

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecervl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecaum norpeburento He IperOCTaBlIeHA BO3MOXHOCTh HE3aMEUIMTEIbHO MOJIY4YUTh NpU
3aKJIFOYEHUH JI0TOBOpa MH(popMalMio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABLA
(ucroTHUTENS) BO3MEIIEHHS] YOBITKOB, MPUYWHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIIOUYCHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpaTa YIUTAYSHHOH 3a TOBAP CYMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHUs 10rOBOpa MOTpeOUTENb 00s3aH BO3BPATUTh TOBAp (Pe3yiabTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOKHO T10 UX XapakTepy) MpoJIaBily (MCIIOJHUTEITIO).

2. IlpomaBery (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN TOKYMNATENI0 IOJHOW U JIOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO IyHKTamu -4
cratbu 18 mnmm nynkTom | crathu 29 Hacrosero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HUKILIKE TOCJIE €ro Mepeiayu MOTPeOUTEN0 BCIEACTBUE OTCYTCTBUS Y HErO Takoi HH(opMaluu.

Wndopmarys 06 m3MEeHEHHUAX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - @edepanvuwiii 3axon om 29 urona 2018 2. N
250-D3

2.1. Bmamener arperatopa, NpeIOCTaBUBIINK TMOTPEOUTENIO HEJOCTOBEPHYIO WIIM HEMOJIHYIO
UHpOPMaIIMIO 0 ToBape (yclIyre) Wid MmpojaBlie (HCIOJHUTENE), HA OCHOBAaHMM KOTOPOU MOTpeduTenem
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOAAXH (IOTOBOP BO3ME3THOTO OKa3aHHs YCIYT) C TPOJABIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, HpPUYMHEHHBbIE TOTPEOUTENIO BCIEACTBUE
NPEOCTABIICHHUS €My TaKOW WH(MOPMAIIHH.

Ecnu nHOEe He NpeayCcMOTPEHO COrJlallleHHeM MEXIYy BIAJeblieM arperaropa M IpoJaBLOM
(WMcrioTHUTENIEM) WIJIM HE BBITEKAET W3 CYIIECTBA OTHOIIEHWH MEXIy HHUMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHUE J0Tr0BOpa, 3aKJIIOUYEHHOrO IMOTpeOUTEeNeM € MPOJAaBIOM (UCIIOIHUTENIEM) Ha OCHOBAHUHU
MpPEJIOCTaBIEHHON BIaAeNnblleM arperatropa wuHdopmamuu o ToBape (yclyre) WiIW IIPOJIABIIe
(ucronmHUTENE), a TaKXkKe 3a COOJNIIOJIEHHE MpaB MOTpeOUTENel, HapyIIEHHBIX B pe3ysbTaTe Meperadu
noTpeduTento ToBapa (yCJIyrd) HEHaJUIeXkalllero KadecTBa M OOMEHa HEeNpoJOBOJILCTBEHHOIO TOBapa
Ha/IJIeXKAIEro Ka4yecTBa Ha aHATIOTHYHBIN TOBap, HECET MPOIaBell (MCIIOTHUTEh ).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
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BCJICJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEMoyiHOW HH(opMamuu o ToBape (yciyre), B
cilydae, €CM BIaJIeliell arperatopa He M3MeHseT WHpopMaiuio o ToBape (yciyre), MpeIoCTaBICHHYIO
NPO/IaBIOM (UCIIOJIHUTENIEM) U COACPIKALIYIOCS B IPEUIOKEHUH O 3aKIFOUYEHUH JIOTOBOPA KYIUTU -IIPOIaXKH
(moroBopa BO3ME3AHOTO OKa3aHUsI YCIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvuwiil 3axon om 29 utona 2018 . N
250-@3

2.2. IloTpebutens BIpaBe NpPeAbsBUTh TPeOOBaHHE K BIAJENbIy arperaropa O BO3BpaTe CyMMBbI
MPOM3BEICHHON KM MpeaBapUTEIbHOM oOmIaTel ToBapa (yciyru). Bmanmenen arperaropa Bo3Bpaliaer
CYMMY IIOJIyYE€HHOM MM NpeABapUTEIbHON OIIaThl TOBapa (YCIyru) B TEUEHUE JAECITU KaJICHJapHbIX JHEH
CO JIHA TpPEAbSBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHHUS MPHU OJHOBPEMEHHOM HAIWYHH CIEAYIOIIUX
YCJIOBU:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO IMOTpeOHTeNeM BHECEHa MpeaBapUTeNbHas oIlara Ha
0aHKOBCKHMH CUET BIIa/IeNblIa arperaTopa, He epejad MmoTpeduTelto B CpoK (yciyra He OKa3aHa B CPOK);

NOTPEeOUTENs HANpPaBUJI MPOJABIly (HCIIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUIU-IPOAAXKHU (IOrOBOpa BO3ME3HOTO OKA3aHUsS YCIIyT) B CBSI3U C HAPYLIEHUEM MPOJIABLIOM
(ucrionHuTeneM) 00s3aTeNBCTBA IIEpeaTh TOBAP (0Ka3aTh YCIYTy) B yCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeGoBanumemM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM oOIUIaThl ToBapa (YCIyIH)
NOoTpeOUTENs  HAmpaBiseT  BIAJENblly arperaropa MOATBEP)KICHUE  HAMpaBICHHUS  IPOJAABILY
(MCTIONTHUTENI0) YBEIOMJICHHST OO0 OTKa3e OT MCHOJHEHHUS JOTOBOpa KYIUIU-TIPOJAXKH (IOToBOpa
BO3ME3/IHOTO OKa3aHHs YCIyT).

Ecin uHOEe He mNpeaycCMOTPEHO YCJIOBHUSIMH IIOJB30BAaTEIbCKOTO WM MHOIO COIJIAIIEHHUS
noTpeduTens ¢ BIaAeIbIEM arperaropa, yBEIOMIIGHHWE TMpoJAaBlly (MCHOIHUTEN0) 00 OTKaze oT
WCIIOJIHEHHST JIOTOBOpa KYIUIM-TIPOJAXKH (JIOTOBOpa BO3ME3JIHOTO OKa3aHHsS YCIYr) MOXKET OBbITh
HaIpaBJIEHO BJIaJIeNblly arperaropa, KOTopblii 00s13aH HAIIPaBUTh €T0 MPOAABIY (MCIOJIHUTEINIO).

Wndopmarius 06 n3MEHEHHSX :

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 aneaps 2019 . - @edepanvviii 3akon om 29 uronsa 2018 e. N
250-@3

2.3. B ciydae, yka3aHHOM B TyHKTe 2.2 HACTOAIIEH CTaThu, BaJiesel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CyMMBl IpeABapUTENbHOW OIUIaThl TOBapa (YCIyrd) MpU MOJYyYEHHUU OT
npojaBia (MCHOTHUTENs) MOATBEPKACHUS NPUHATHSA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) MpH
YCIIOBUH, YTO KOIUS TaKOro MOATBEPXkACHUs Oblla HampaBieHa BIAJENbLIEM arperaropa nNoTpeoUTeNIo B
TEUYEHHE JeCSITH KalleHIApHBIX AHEH CO JTHS MOTy4YeHHS BIAJENbIIeM arperaropa TpeOoBaHUS O BO3BpaTe
CyMMBI IIpeIBAapUTENIbHON omuaTel ToBapa (yciyru). B cimydae Hecornmacus moTpeOuTens c
MPEJICTABICHHBIMU BIAQJETbIIEM arperaropa JioKa3aTeIbCTBAaMH MPHUHATHUS TOTPEOUTENeM ToBapa
(okazaHusT yCIyrd) TOTpPeOWTENbh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOU3BEACHHOW UM
IpeBapUTENHHOM OIUIaThl TOBapa (YCIyTH) B CyA€0HOM MOPSIZIKE.

3. Ilpm mnpuuMHEeHUMM BpeAa >KU3HHU, 3J0POBBI0O M MMYILIECTBY MOTPEOUTENST BCIEACTBHE
HENpeJ0CTaBICHUS eMy IOJIHOW M JOCTOBEpHOM MH(poOpManuu o ToBape (paboTte, yciyre) nmorpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TaKOI'O BpeAa B MOPSAKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsILEero
3akoHa, B TOM 4YHCJE TIOJIHOTO BO3MEMICHUS YOBITKOB, MPHUYMHEHHBIX TMPUPOJHBIM OOBEKTaM,
HaXOJIAIMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENsT O BO3MENICHUHM YOBITKOB, MPHUUYUHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO NOJHOW HH(popmanueld o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOAWTh M3 TPEINONOKEHUsT 00 OTCYTCTBUU Yy MOTPEOUTENs ClelualbHbIX TO3HAHWN O CBOMCTBAX U
XapakTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 00 N3MEHEHUSX:

Haumenosanue uzmeneno ¢ 1 okmabpsa 2026 e. - @edepanvuviil 3akon om 31 urona 2025 2. Ne 290-D3
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Cm. npeovloywyio peoakyuio
Crarba 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOU
OpraHu3ay WK YIOJTHOMOYEHHOTO MHIUBUIYaIbHOTO IPEIIPUHUMATEINS, UMIOPTEPA,
BJIaJIEJIbLIA arperaTopa) 3a HapyIIeHUe MpaB MoTpeduTenei
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIKUX CYZOB U APyTHe KOMMEHTApUU K cTaThe 13 HacTosero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 okmsaops 2026 e. - @edepanvusiii 3akon om 31 utona 2025 2. Ne 290-D3

Cm. npeodvloywyio peoakyuio
1. 3a HapymieHne mpaB 1MoTpeduTeNIell U3rOTOBUTEIND (MCIIOIHUTENb, MTPOIaBell, YIOTHOMOUYCHHAS
OpraHM3alys WIA YIOJTHOMOYCHHBIM WHIWBUIYAIbHBIA MPEANPUHUMATEIb, HMIIOPTEP, BIaJEIel]
arperaTopa) HeceT OTBETCTBEHHOCTb, IIPEIyCMOTPEHHYIO 3aKOHOM HITH JOTOBOPOM.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu
2. Eciu uHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEI0, MOJIekKAT
BO3MEIICHHIO B TIOJTHON CyMME CBEPX HEYCTONKH (TICHH), YCTAHOBJICHHOM 3aKOHOM HJIH JOTOBOPOM.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
3. VYmmara HeycToliku (NI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXHAIOT H3TOTOBUTENS
(McroTHUTENS, MPO/AaBLA, YIOJIHOMOYEHHYIO OpPraHU3alUI0 WM YIOJHOMOUYEHHOTO WHIMBHIYaJbHOTO
NpeANPUHUMATEIS, UMIIOPTEPa) OT MCIOJHEHHs BO3JIOKCHHBIX HAa HEro 00s3aTENbCTB B HATYpe IMepe.
noTpedUuTesneM.

Wndopmarys 06 n3MEeHEHHAX:
Ilynkm 4 uzmenen ¢ 1 oxkmsaops 2026 e. - @edepanvusiii 3axkon om 31 utona 2025 2. Ne 290-D3

CMm. npedvloywyro pedaKyuio
4. 3roToBUTENH (MCIIOTHATEH, TPOJIABEIl, YITOJIHOMOYCHHAS] OPraHU3aINs WA YIIOJTHOMOYCHHBIN
WHAVBUAYAIbHBI  MpeANpuHUMATENb, UMIOPTEp, BJIaAeJel] arperatopa) OCBOOOXKIaeTcs OT
OTBETCTBEHHOCTH 32 HEWCIIOJHEHHE O0s3aTEeNhCTB WIIM 32 HEHAJIe)Kallee HCIIOJHEHHE 00s3aTeNbCTB,
€CNIM JIOKAXET, YTO HEUCIIOJIHEHUE OO0s3aTeNbCTB WM HMX HEHaJJIeXkallee HCIOTHEHUE MPOU3O0IILIO
BCJICJICTBHE HEMPEOOIMMON CHIIBI, & TAKXKE 10 MHBIM OCHOBAHUSM, TIPEyCMOTPEHHBIM 3aKOHOM.

Wndhopmaius 06 n3MEHEHHSX :
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxKyuu
5. TpebGoBanusi morpedburtens 00 yrmjaare HEYCTOWKH (TEHH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJUIEKAT YOBIETBOPEHUIO U3TOTOBUTENEM (MCTIOTHHUTENEM, MPOJABIIOM, YIIOJTHOMOYSHHOM
OpraHM3alel WIK YINOJTHOMOYEHHBIM WHAMBHIYAIbHBIM MpeANpUHUMATENIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSITIKE.

Wndopmarys 06 M3MEHEHUAX:
Ilynxkm 6 usmenen ¢ 1 okmsaops 2026 2. - @edepanvuviii 3akon om 31 urons 2025 2. Ne 290-D3

CMm. npedvloywyro pedaKyuio
TAPAHT:

O KOHCTHTYLUMOHHO-TIPAaBOBOM CMbICJIE a03ala MepBOoro IMyHKTa 6 CM. [IOCTaHOBJIEHHE
Koncruryunonnoro Cyaa Poccuiickoii @eneparuu ot 26 aexadpst 2024 r. N 59-I1

6. Ilpu ynoBneTBOpeHUHM CYIOM TpeOOBaHMI TOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY]I

B3bICKMBAeT C M3rOTOBUTENS (UCIIOJIHUTENS, TMPOJABIA, YIOJIHOMOYEHHOW OpraHM3alud WU
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YIIOJTHOMOYEHHOTO WHAMBUIYAJIbHOTO TPEANPHHUMATEN, HMIOPTEpa, BIAJAENbLA arperaropa) 3a
HecoOII0IeHne B JOOPOBOJIBHOM IOPS/IKE YJOBIETBOPEHUS TpeOOBaHUN MOTpeOuTens mrpad B pasmepe
ISTHIECAT MPOLEHTOB OT CYyMMBI, IIPHCY>KACHHOHN CyIOM B IIOJIb3Y ITOTPEOHUTES.

Ecnu ¢ 3asBieHueM B 3allUTy INpaB NOTPEOUTENs BBICTYHNAIOT OOIIECTBEHHBIE OO0BEIMHEHHS
noTpeduTenei (MX acCOIMaIliM, COI03bl) MM OPraHbl MECTHOTO CaMOYIIPABIICHHUS, MATHACCIT IPOLIECHTOB
CYMMBI B3BICKAHHOTO IITpad)a MepedncisioTcs yKa3aHHBIM OOBEIMHEHUSAM (MX acCCOLHUAIMAM, COK03aM)
W OpraHaM.

Wndopmarius 06 n3MEHEHHSX:

Cmamuws 13 oonoanena nynkmom 7 ¢ 1 ¢espana 2026 2. - @edepanvhuiil 3akon om 28 dekabps 2025 e.
Ne 500-D3

7. tTpad, npenycMOTpEHHBIN MyHKTOM 6 HACTOSIIEH CTaThU, HE MOJUICKUT B3BICKAHHIO B CIIydae,
€CJIM U3TOTOBUTEINb (MCIOIHUTENb, MPOAABEl, YNOJHOMOUYEHHAs] OpraHu3alys WIA YIOJTHOMOYECHHBIN
WHAVBUAYAIbHBIN MpeANpUHUMATEIh, HMIOPTEP) B JOOPOBOJIBHOM TMOpPSAKE HE YAOBIETBOPHUII
TpeOOBaHUS MOTPEOUTENSI 110 BHHE IMOTPEOUTENSI, B TOM YHCJIC B Clydae YKJIOHEHHUsS IOTPEOUTENs OT
COBEpIICHHs JCHCTBHM, MPETyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JHOO TaKOrO HEUCIIOJIHEHUS WM
00s13aTeIbCTB, B PE3YyJIbTaT€ KOTOPOTO0 HW3TOTOBUTENb (MCIOIHHUTENb, MPOJABEIl, YHOJIHOMOYCHHAS
OpraHMu3aIys WIK YIOJTHOMOYEHHBIH MHIMBUIYATbHBIA MpeANpUHUMATENb, UMIIOPTEP) OKa3aJIcCs JIUIICH
BO3MO>XHOCTH B JIOOPOBOJILHOM IOPSIJIKE yIOBICTBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

[tpad, npeaycMOTpeHHBINH MyHKTOM O HACTOSIICH CTAaThU, TAK)KE€ HE TMOJJICKUT B3BICKAHUIO B
cly4yae, €ClIM W3TOTOBHUTENb (MCIIOJHUTENb, MPOJABEll, YIOJHOMOYEHHAs OpraHu3alus WIH
YHIOJTHOMOYEHHBIN MHIWBUIYaNbHBIN MPEANPUHUMATENH, UMIIOPTEP) HE MCIIONIHUI WM HECBOEBPEMEHHO
WCTIOJTHWJI YCTAaHOBJICHHBIC HACTOSAIIUM 3aKOHOM 00s3aTelbCTBA Tepe]] MOTPeOUTEIeM BCIICICTBUE
HApYLICHUs] CBOUM KOHTPAreHTOM OO0S3aHHOCTEH MO MOCTAaBKE TOBAPOB (BBIMOJIHEHUIO Pa0dOT, OKA3aHUIO
yCIIyT), HEOOXOIUMBIX JJISI UCIIOJHEHUSI 005S3aTeNbCTB Mepell MoTpeOuTeIeM, 3a UCKIIOYCHUEM ClIydas,
€CJIM W3TOTOBUTENH (MCIIOJHUTENb, MPOJABEl, YIMOJIHOMOUEHHAS OpraHMU3allysl WM YIOJHOMOUYEHHBIH
WHIUBUIyIbHBIA TPETPUHUMATENb, UMIOPTEP) ACUCTBOBAI HEIOOPOCOBECTHO WM HEPa3yMHO MpU
BBIOOpE TAKOTO KOHTPAreHTa.

B cnyuae, ecnmu no oOpaimieHusi OTpeOUTENsT B CyJ MEXAY H3TOTOBHUTENEM (HCIIOJHUTEIIEM,
MpPOJABIOM,  YIOJIHOMOYEHHOM  OpraHu3alMel Wil  yNOJHOMOYEHHBIM  HWHAUBUAYAIbHBIM
NpeANpUHUMATENIeM, HUMIIOPTEPOM) U TOTPEeOUTENeM  3aKIIOUYEHO MEIMATHUBHOE  COTJIAIIEHUE,
npenycmorpennoe Denepansubiv 3akoHoM oT 27 wutons 2010 roga N 193-®3 "OO6 anbTepHaTUBHON
MpoleIype YPETryJIUpPOBaHHUS CIOPOB C YyYacTHEM TocpeaHuka (mporeaype wmeauaruu)", mrpad,
MPEAYCMOTPEHHBIM ITYHKTOM 6 HACTOSIIEH CTaTbU, CYJOM HE B3bICKUBAETCS, 32 MCKIIOUEHUEM CIIy4aes,
€CIM TaKoe€ MEIUATHBHOE COIJIAIICeHHE HE OBIJIO0 HWCIOJHEHO IO BHHE M3TOTOBUTENS (MCTIOJHUTENS,
MPOJIaBIia, YIIOJHOMOYEHHON OpraHu3aliy WM YIIOJIHOMOYEHHOTO MHANBUIYAJILHOTO MPEIpUHUMATENS,
UMIIOpTEPA).

Wndopmarnys 06 M3MEHEHUAX:

Cmamows 13 oononnena nynkmom 8 ¢ 1 ¢espana 2026 2. - @edepanvhuiil 3akon om 28 dexabps 2025 e.
Ne 500-D3
8. Eciiu nHOE HEe YCTaHOBIEHO 3aKOHOM, YCTyIKa MoTpedurteneM mpaBa TpeOoOBaHUs 00 yriaTe
HEYCTOMKHN (TIEHH), pa3Mep KOTOPOM OIpelNeleH B COOTBETCTBMM C IYHKTOM | craTey 23 HACTOSALIETO
3akoHa, U mTpada, yKa3aHHOTO B ITyHKTE 6 HACTOALIEH CTaThH, JIUILY, HE SBISIOLIEMYCS MOTpEeOUTENEM,
HE JIONyCKAaeTCsl, €CJIM TaKas yCTyIIKa COBEPINAETCS 10 BCTYIUIEHUS B 3aKOHHYIO CHIIy pELICHHA cyAa O
B3bICKAHWU YyKa3aHHBIX HeycToWku (meHu) u (wiau) mrpacda. Ilpu coBepuieHMHM Takod CAETKH OHA
IIPU3HAECTCS HUYTOXKHOM.

Cratbs 14. ImymecTBeHHAs OTBETCTBEHHOCTD 3a BpeJ, MPUYUHEHHBIM BCIEACTBHE HEAOCTATKOB
ToBapa (paboThl, YCITyTH)
TAPAHT:
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CM. DHIIMKIIOTICINH, TIO3HUIIMHU BBICIINX CYJIOB H APYTrUe KOMMEHTAPHH K cTaTthe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH JKWU3HU, 370POBBI0 HMIU HMMYIIECTBY TOTPEOUTENS BCICICTBUE
KOHCTPYKTHUBHBIX, POU3BOJICTBEHHBIX, PEHENTYPHBIX WM WHBIX HEIOCTATKOB TOBapa (pabOThI, YCIYTH),
HOJVIEKHUT BO3MEILIEHHUIO B ITOJTHOM 00BbEeMe.
2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOTO BCJIEICTBHE HEJIOCTAaTKOB TOBapa
(paboTsl, yCIIyTH), MPU3HAETCS 32 JIFOOBIM TOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHHSIX C ITPOABIIOM (MCTIOJTHUTENIEM) UITH HET.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Bpen, NpUYMHEHHBIM JKU3HH, 3J0POBBIO WM HMYIIECTBY TOTPEOHTENs], MOJJICHKHUT
BO3MEILEHHIO, €CIM BpeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) AOJKEH ObITh YCTAHOBJEH B COOTBETCTBHMHU C ITyHKTaMu 2, 4
CTaTbi 5 HACTOSMIETO 3aKOHAa CPOK CIY)XObl HMJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNto He Oblila MPEJOCTaBlIeHa MOJIHAs U IOCTOBEpHast MH(GOpMaLUs O CPOKE CIIY>KObl T CPOKE
TOJHOCTH, OO MOTpeOUTENs HE OBbUI MPOMH(GOPMHUPOBAH O HEOOXOAMMBIX ACUCTBUSX IO MCTCUYCHHUU
CpoKa CiIyXObl WJIM CpPOKa TOJHOCTM M BO3MOXKHBIX IIOCJEACTBUSX IPU HEBBINOJHEHUHM YKa3aHHBIX
neiictBui, MO0 ToBap (pe3ynbTaT pabOThI) MO MCTEUYCHHH STHX CPOKOB MPEICTaBISIET OMACHOCTH IS
KHU3HH U 3/J0POBbS, BPE/ [MOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUUHEHHUS.

Ecnu B COOTBETCTBUM C TIyHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIND (MCTIOIHUTEID) HE
YCTaHOBMJI Ha TOBap (paboTy) CpoK ciaykObl, Bpe] MOAJISKUT BOZMELICHUIO B CIIyyae €ro NPUYMHEHUS B
TEYEHHUE JIECATH JIET CO JAHS Iepenadn ToBapa (paboTsl) MOTPEOUTEINI0, a €ClIM JIeHb Mepelaul yCTaHOBHUTH
HEBO3MOKHO, C J1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuyrHEHHBIH BCIIECTBHE HEIOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MPOIABIIOM HIIH
U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIEBIIETO.

Bpen, mpuyMHEHHBIH BCIEACTBHE HEIOCTATKOB PA0OTHI WM YCIYTH, TOJIEKUT BO3MEIICHHIO
UCTIOJIHUTEIIEM.

4. WzroroButenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUYMHEHHBIH >KU3HH,
3I0pPOBBbI0 WJIM HMMYILECTBY NOTpPeOUTENs B CBS3U C MCIOJIB30BAaHHMEM MaTepHalioB, 000pyIOBaHMS,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAWMBIX Ui TIPOHM3BOJCTBA TOBApOB (BBIMOJHEHHUS pPadoOT,
OKa3aHMsl yCIyr), HE3aBUCUMO OT TOT'0, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUM BBISBUTH MX
0coObIe CBOWCTBA WJIU HET.

5. M3roToBuTenb (MCMOTHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKaXeT,
YTO BpeJ MPUYMHEH BCIIEICTBHE HEMPEOIOTUMON CHIIBI WM HAPYIICHUS IMOTPEOUTENEM yCTaHOBICHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAaHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmerneHus

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Cratps 15. KomneHcanus MOpajbHOTO Bpeia
TAPAHT:

CM. DHIUMKIIONEINH, TO3UIIMU BBICIINX CYZO0B U APyTHEe KOMMEHTApUU K CTaThe 15 HacTosIero 3aKoHa
MopanbHblid  Bpesl, NPUYMHEHHBIA TOTPEOUTEN0 BCIEACTBHE HAPYLIEHUS M3TOTOBUTEIEM
(ucrioNHUTENEM, POAABIIOM, YIOJHOMOYEHHON OpraHu3alyell Win yIoJHOMOYEHHBIM WHIUBUIYaIbHBIM
IpeAnpuHUMAaTEeNIeM, UMIIOPTEPOM, BIAJENbLEM arperatopa) mpaB MNOTPeOUTeNs, MPeTyCMOTPEHHBIX
3aKOHAaMH W TIPaBOBBIMH akTamu Poccuiickoit denepaiuu, peryJupyrOIIMMH OTHOIICHUS B 00JacTH
3alIUTHI MpaB MOTpeOUTENEH, MOAISKUT KOMIICHCALMU MPUYUHUTENIEM Bpeia NpU HATUYUU €r0 BHUHBI.
Pasmep KoMIleHcalMu MOPAIBHOTO BpPEAA ONPEAEIAETCS CyAOM M HE 3aBUCUT OT pasMepa BO3MEIICHHS
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UMYILIECTBEHHOTO Bpeaa.
Kommencaiust MOpanbHOTO Bpe/ia OCYIECTBISAECTCS HE3aBUCUMO OT BO3MEIICHHS] UMYIIIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTpeOuTeneM yObITKOB.

Wndopmarus 06 H3MEHEHHSX:
Cmamws 16 usmenena c 1 cenmsabps 2022 a. - @edepanvhviii 3akon om 1 mas 2022 2. Ne 135-D3

Cm. npeovloyuyio peoakyuro
Crarbsi 16. Henommyctumbie yCIIOBUSL TOTOBOPA, YHIEMJISIFOIIME MpaBa MOTPEOUTENs, 3alpeThl U
00s13aHHOCTH, HaJIaraeMble Ha MpojaBlia (MICIIOJIHUTEIS, BIaelblia arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYJ0B U APyTHe KOMMEHTapUH K cTaThe 16 HacTosIero 3akoHa

1. HenomycTUMbIMM YCJIOBUSMH JIOTOBOPA, YUIEMIISIOIIMMHU IIpaBa IMOTPEOUTENs, SBISIOTCA
yCIIOBUS, KOTOPbIE HAPYLIAIOT MpPaBHJIa, YCTAHOBJIEHHBIE MEXIYyHAPOJIHBIMH JoroBopamu Poccuiickoi
®denepanyy, HACTOSAIIMM 3aKOHOM, 3aKOHAMM M IPUHMMAaeMbIMM B COOTBETCTBUM C HUMHU HHBIMH
HOPMATHBHBIMH TMPAaBOBbIMU akTaMu Poccuiickoit denepainu, peryaupyomuMi OTHOIIEHUS B 001acTH
3alUThl [IpaB norpeburenei. Henomyctumblie yciioBHs JOroBopa, YIIEMIISIOLIME IpaBa MOTpeOUTEs,
HUYTOXXHBI.

Ecnu BkiIIOYeHHE B 1I0TOBOP YCIOBUH, YIIEMIISIOLINX IIpaBa MOTPEeOUTENs, MOBJIEKIO IPUUMHEHHUE
yOBITKOB TOTPEOUTEN0, OHU MOAJIEKAT BO3MEIICHHUIO IPOJABLIOM (M3rOTOBHUTENEM, HCIOJHHUTEIEM,
UMIIOPTEPOM, BIIaJIeNblIEM arperaropa) B MOJHOM O00ObeME B COOTBETCTBMM CO cTaThell 13 HacToslIero
3akoHa.

TpeboBaHue noTpedUTEIIsE 0 BOZMEIIEHUN YOBITKOB MOMAJICKUT YJOBIECTBOPEHUIO B TEUEHHUE JIECITU
JTHEH CO JIHS €ro MPEeIbsBICHMUS.

TAPAHT:

[Tonoxenus crateum 16 (B pemakuum DenepanbHoro 3akoHa ot 1 mas 2022 r. Ne 135-03),
YCTaHABIIMBAOIIME NEPEYEHb HEIOMYCTUMBIX YCIOBHMM JOTrOBOpa, YIIEMISIONUIUX IpaBa MOTPEOUTENs,
pacnpoCTpaHsAIOTCA HAa OTHOIIEHHUS, BO3SHUKIINE U3 paHee 3aKI0YEHHbBIX JOTOBOPOB

2. K He1omyCTUMBIM yCIOBHUSM J0r0OBOpA, YIIEMIISIONIUM IIpaBa MOTPeOUTeNs], OTHOCSTCS:

1) ycnoBusi, KOTOpbIE PEAOCTABIISIIOT MPOAABIlY (M3TOTOBUTENIO, UCTIOJIHUTENIO, YIIOJTHOMOUYEHHOM
OpraHM3aly WU YIOJIHOMOYEHHOMY HWHJIWBHIYaJbHOMY HpPEINPUHUMATENI0, UMIIOPTEPY, BIAAEIbIy
arperaropa) npaBO Ha OJHOCTOPOHHHUN OTKa3 OT MCIIOJHEHHS O0053aTeNbCTBA WJIM OJHOCTOPOHHEE
U3MEHEeHHE YCIIOBHUI 00s3aTenbeTBa (IMpeaMeTa, LEHbl, CPOKAa U MHBIX COIJIAaCOBAaHHBIX C MOTpeOuTeNeM
YCIIOBUM), 3a MCKJIIOYEHHWEM CIy4yaeB, €CJIM 3aKOHOM HWJIM HHBIM HOPMAaTHBHBIM IPAaBOBBIM aKTOM
Poccuiickoit @denepanuu npeaycMOTpeHa BO3MOKHOCTD IIPEAOCTaBICHUSI JOTOBOPOM TaKOIO IIPaBa;

2) yciioBusi, KOTOpPbIE OTPAaHUUMBAIOT MPABO MOTPEOUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPHATIEHOM
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaTbi |7 HACTOALIETO 3aKOHA;

3) ycioBus, KOTOpBIE YCTaHABIMBAIOT [JIsi TOTpeOuTens mrTpadHblE CAHKIUA WA HWHBIC
00513aHHOCTH, MPETATCTBYIONINE CBOOOAHON pean3aluy NpaBa, yCTAHOBJIEHHOTO CTaThell 32 HAaCTOAIIETO
3akona;

4) ycnoBusl, KOTOpPbIE UCKITIOYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTDH MpOJaBIia (M3TOTOBUTEIIS,
UCIIOJTHUTENSA,  YNOJHOMOYEHHOW  OpraHM3allii  WIM  YINOJHOMOYEHHOIO  WHAMBHIYaJIbHOTO
OpeAnpuHUMaTeNs, HMIOpTepa, BIAJAeNblla arperaropa) 3a HEUCIOJIHEHHWE WIM HEeHa/Jexaliee
UCIIOJTHEHHE 00513aTENbCTB [0 OCHOBAHUSIM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIIOBIMBAIOT TNPUHOOpETEeHHE OJHUX TOBapoB (pabot, yciyr)
00s13aTeNbHBIM PUOOPETEHHEM HWHBIX TOBapoB (paboT, ycCiIyr), B TOM YHCIE MPeaycMaTpUBAIOT
00s13aTeNIbHOE 3aKIII0YEHNE HHBIX JOIOBOPOB, €CIIH MHOE HE NMPETYCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOpbIE MpPEIyCMAaTPUBAIOT BBHIMOJHEHHE JOMOJHUTEIbHBIX paboT (OKa3aHHe
JIOTIOJTHUTEIBHBIX YCIIYT) 32 TUIaTy 0€3 MOJIyueHHsI COTJIacusl MOTPeOUTes;

7) ycnoBus, KOTOpPBhIE€ OTPaHUYHMBAIOT YCTAHOBIIEHHOE cTaTheil 16.1 Hacrosmero 3akoHa MpaBo
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noTpeOuTeNs Ha BEIOOP criocoba v GOopMBI OILIAThI TOBAPOB (paboT, yCiIyr);

8) yCloBHsI, KOTOPBIE CO/IEPKAT OCHOBAHUS JIOCPOYHOT'O PACTOPKEHHSI IOTOBOPA MO TPeOOBAHUIO
npojaBla (MCIIOJIHUTENS, BIaJelblia arperaropa), He IPeAyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM ITPaBOBbIM aKkTOM Poccuiickoit @enepanuu;

9) ycioBus, KOTOpPBIE YMEHBILIAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycnoBus, KOTOpble OTpPaHWYMBAIOT MPaBO BHIOOpPAa BUAA TpeOOBaHUHM, IMPETyCMOTPEHHBIX
nyHkToMm | crateu 18 m mynkTom | craten 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
npoAaBly (M3rOTOBUTENIO, HUCIOJHUTENO, YIOJHOMOYEHHOM OpraHM3aluy WIA YIOJHOMOYEHHOMY
UH/IUBUYaJIbHOMY MpEeINPUHUMATEN0, HUMIOPTEpPY) IpH NpojAa)xe TOBAapOB (BBIIOJIHEHUU padoT,
OKa3aHUU YCIIyT) HEHAJUIEkKAIEro KauecTBa;

11) ycioBus, KOTOpbIE YCTaHaBIMBAIOT 00sA3aTeNbHbIN NOCYAEOHBI MOPSIIOK PACCMOTPEHHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT JJIsI IOTPeOUTENs OOSM3aHHOCTh IO JIOKA3bIBAHUIO
OTIpeNIeIEHHBIX 00CTOSTEIBCTB, OpeMst JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOpble OIPaHUYMBAIOT MOTPEOUTENIE B CpPEACTBaX M cHoco0ax 3alluThl
HapyLICHHbIX 1PaB;

14) ycnoBusi, KOTOpbIE CTaBAT yJOBIETBOPEHUE TpeOOBaHUI NOTpeOuTENeH B OTHOLIEHUH TOBAPOB
(pabot, ycimyr) ¢ HEAOCTaTKaMU B 3aBHCUMOCTH OT YCJIOBHH, HE CBS3aHHBIX C HEIOCTATKaMH TOBAapOB
(pabor, yciyr);

15) uHble ycnoBHA, HapylIalOIlMe IpPaBUJIA, YCTAHOBJIEHHBIE MEXIyHapOJHBIMHU JIOTOBOpaMU
Poccuiickoit @enepaunu, HaCTOAIMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMbIMH B COOTBETCTBMU C HUMHU
WHBIMU HOPMATHBHBIMHM IIPaBOBBIMM akTaMH Poccuiickoil @enepanuu, peryaupyromMMU OTHOLICHUS B
00J1aCTH 3alUTHl IPaB NOTPEOUTENEH.

3. IlpomaBen (MCHOMHUTENb, BIAJCNEI] arperaTopa) HE BIIpaBe OTKa3biBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUH JO0rOBOpa, HAMpaBJIEHHOIO Ha NMPUOOpETeHHE OJAHUX TOBAapoOB (paboT, yCiyr), MO NMPUYHUHE
OTKa3za TMOTpeOuTeNss B MPHOOPETEHWH HWHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIE
HOTPEOUTENIO BCJIEJICTBHE HAPYLIEHHs €ro IpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIAJCIIBIIEM arperaropa) B moJHOM o0heMe.

3ampenaercsi yJ0BJIETBOPEHUE TpeOOBaHUM MOTpeOUTENEH B OTHOILIEHUH TOBApOB (paboT, YCIIyT) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (paboT,
yCIIyT).

3anpermiaercss 0TKa3 B 3aKJIIOYEHUU JIOTOBOpPAa U BO BHECEHUH W3MEHEHUH B JIOTOBOp B Cllydae
IPaBOMEPHOT0 yKa3aHHs IMOTpeOUTEeNeM Ha HEJOMyCTUMBbIE YCJIOBUS JIOrOBOpA, YIIEMIISIOIIME MpaBa
NoTpeoUTENs, B LENSIX UCKIIOYEHHs TakuX ycinoBuid. [Ipu npeabsBieHun norpedurenem tpedoBaHus 00
UCKJIIOUEHUHM M3 JO0roBOpa HEIOMYyCTHMBIX YCIOBHH JIOTOBOpPA, YIIEMIISIOLUIMX IIpaBa IMOTpeOUTENs,
yKa3aHHOEe TpeOOBaHUE MOJUIEKUT PACCMOTPEHHUIO B TEUEHUE JECATH AHEH CO JIHSA €ro MPeIbsSBICHUS C
00s13aTeNIbHBIM M3BEIICHUEM MOTPEOUTENs O pe3yibTaTaX pacCMOTPEHHs M MPUHATOM MOTHBHPOBAHHOM
pELIeHNH O CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

Ao63ar1 yrpatui cuity ¢ 1 centsiops 2025 r. - denepanbHblii 3akoH oT 7 anpenst 2025 r. Ne 69-03

Wudopmanust 00 N3MEHEHUSX:

CMm. npedvioyuyro pedaKyuio
A63arn yrpaTtii cuity ¢ 1 centsOps 2025 r. - @enepanbhbliii 3akoH oT 7 anpens 2025 r. Ne 69-D3

Wndopmarnys 06 M3MEHEHUAX:
CMm. npedvloywyro pedaKyuio

Cmamuws 16 dononnena nynkmom 3.1 ¢ 1 cenmsabps 2025 2. - Dedepanvrviii 3axon om 7 anpensn 2025 e.
Ne 69-D3
3.1. Tlpomaxa JOMOJHUTEIBHBIX TOBAapOB (BBIMIOJHEHHUE JIOTIOJHUTEIBHBIX pPabOT, OKa3aHHe
JOTIOTHUTEIFHBIX YCIYT) 32 OT/IEIBHYIO TUIATy OCYIIECTBISIETCS MPOAABIIOM (MCTIOTHUTENEM, BIaIeTbIEM
arperaTopa) UCKIIOUYUTEIILHO C COTJIacHs TOTPEeOUTENs.
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[Torpeburens BrpaBe moTpedOBaTh OT MpoAaBla (MCIIOTHUTENS, BIaeNblia arperaropa) Bo3Bpara
YIUTAYCHHON JCHEKHOW CYyMMBI 3a MPOJIaHHBIC O€3 €ro COrIacus JOMOJHUTEIbHBIC TOBAPHI (BBITIOTHCHHBIE
JOTIOTHUTEJIbHBIE PA0OTHI, OKa3aHHbBIE TONOJHUTENbHbIE YCIYTH).

3anpeniaercss HaBs3bIBAaHHUE MOTPEOWTENIO JIOTOJHUTEIBHBIX TOBapoB (paboT, yciayr) 3a
OTJICNIbHYIO IJIaTy IyTeM MPEAJIOKEHUs MOTPEeOUTEN0 10 3aKIIOYEHHs JIOTOBOpa O MNPUOOPETEHHH
OCHOBHBIX TOBapoB (paboT, yCIyr) HpHOOPECTH MOMOJHUTEIbHBIC TOBAaphl (PabOTHI, YCIYTH) WM
3aKJIIOYUTh HMHBIE JIOTOBOPBHI, MPHOOpPETEHHWE WM  3aKJIIOYEHHE KOTOPhIX  OOYCIIOBIHBAETCS
0053aTeIbHOCTBIO NIPU NPUOOPETEHUH OCHOBHBIX TOBAapOB (paboT, yCiIyr), €CIM HHOE HE IPELyCMOTPEHO
3aKOHOM.

[Torpeburens BmpaBe OTKA3aThCsl OT OIUIATHl HABS3aHHBIX JOMOJIHUTEIBHBIX TOBApOB (pador,
yCIIyT), a €Clii OHU OIJIau€HBbI, BIIpaBe MOTpeOdOoBaTh OT MpoJaBla (MCIOJHUTEN, BIaesblia arperaropa)
BO3BpaTa yIJIa4Y€HHON JEHEKHOU CYMMBI.

TpebGoBanue morpeOutenst 0 BO3BpaTe YIJIAYEHHOH 3a HaBsI3aHHBIC JIOMOJHUTEIbHBIE TOBAPHI
(paboTel, yCIyTH) WIM NPUOOPETCHHBIE O3 €ro COriacus JOTOJHUTEIIBHBIC TOBApHI (BBITOJHCHHBIC
JOTIOTHUTEJIbHBIE PaOOThl, OKa3aHHBbIC [OMOJIHHUTEIbHBIC YCIYTH) JEHEXKHOW CYMMBI TMOJJIEKUT
YJOBJIETBOPEHHUIO B TEUCHUE TPEX JTHEU CO JHSI MPEAbIBICHUS YKa3aHHOTO TPEOOBAHUA.

Cornacue moTpeOHUTENss Ha NOPUOOpETEeHHE  JOMOJHUTENBHBIX  TOBAapOB  (BBINOJIHEHUE
JIOTIOJTHUTEIILHBIX PAa0OT, OKa3aHWE JAOIMOJIHHUTENIBHBIX YCIYr) 3a IUlaTy o(OopMIISIeTCs MPOAABIOM
(ucronHMUTENEeM, BIIAJENbLIEM arperaropa) B MUCbMEHHOH (hopMe, eClii MHOE He MPEyCMOTPEHO 3aKOHOM.
OO0s13aHHOCTD JTOKa3aTh HAJMYUE TAKOTO COTIIACHS WIIH OOCTOSITEIhCTBA, B CHIIy KOTOPOTO TaKOE COTIacue
He TpeOyeTcs, Bo3JIaraeTcsi Ha mpojaBia (MCIIOIHUTENS, BIaIeTbla arperatopa).

[IpocraBiienne mpoaaBoM (MCIIOJHUTEIIEM, BIIAJIEIbIIEM arperaropa) aBTOMaTUYECKUX OTMETOK O
COrJIacUU TMOTpeOUTeNss Ha MPUOOPETEHUE JOMOJHUTENBHBIX TOBApOB (BBIMOJIHEHHUE IOMOIHUTEIbHBIX
pabot, okazaHUE JOMOJHUTEIBHBIX YCIYT) WM BBIPAKEHHUE IMPOJAABIIOM (HMCIIOTHUTENEM, BIIAJIEIbIIEM
arperaropa) 3a MOTpeOUTEeNs] TaKOro Ccoryiacus B HWHOM BHAe JuOO0 (opMHUpPOBaHHE MPOJABIOM
(ucrionHUTENEM, BIAQJAENBLEM arperatopa) YyCJIOBHUH, NPEANOJiaralollluX HM3HA4YaJbHOE COTJacue
noTpeduTenss Ha NPUOOPETeHHE IOTMOJHUTENBHBIX TOBAapOB (BBIMOJIHEHHUE JOMOJHUTEIBHBIX paboT,
OKa3aHue JOMOJHUTENbHBIX YCIYyT), HE JOIYCKaeTCsl.

4. TlponmaBen (MCHOMHUTENb, BIAJENEI] arperaropa) HE BIPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJTII0OYEHUH, UCTIOJIHEHUH, U3MEHEHUU WM PACTOPKEHUU JIOTOBOPA C MOTPEOUTEIEM B CBS3H C OTKA30M
noTpeOuTeNsT MPEelOCTaBUTh MEPCOHANBHBIE JaHHBIC, 32 HUCKIIOYEHHEM CIy4aeB, €CIH OO0S3aHHOCTD
MPENOCTABICHUS] TaKMX JaHHBIX NPEAYCMOTpEHa 3aKoHOAATeNbCcTBOM Poccuiickoit denepauuu win
HEMOCPEICTBEHHO CBS3aHa C UCIIOJIHEHUEM JOT0OBOpPa C IOTPEOUTEIEM.

[Ipu npenbsiBaeHun norpeduteneM TpeOOBaHUSA O MPEIOCTABICHUN MH(POPMAIIMK O KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OMPEACNSIONINX HEBO3MOXKHOCTh 3aKIIOYCHHsS, HCIOIHEHUS,
W3MEHEHUSI WM PACTOPKEHUsI OTOBOpa O€3 MpelOoCTaBICHUS MEPCOHATBHBIX JaHHBIX, B MHCHMEHHOMN
dbopme (B TOM ymciie B popme dIEKTPOHHOTO JOKYMEHTA) MpoaBel] (MCIIOTHUTENb, BIaJIeNel] arperatopa)
JIOJDKEH TIPEOCTaBUTh TaKylo MH(POPMANUIO B TEYCHHE CEMH JHEH CO JHS MPEAbSIBICHUS yKa3aHHOTO
TpeGoBaHusI.

[IponaBern (MCTIOMHUTENH, BIAJENEI] arperaTopa) MpeaoCTaBiIsieT WHOOPMAIUIO TOTPEOUTENIO B
Tol (opme, B KOTOPOW NPEIBSIBICHO TpeOOBaHWE MOTPEOUTENs O MPEAOCTaBICHHH WHGOpPMAIUU O
KOHKPETHBIX TIPHYMHAX W TPABOBBIX OCHOBAHUSX, OIPEACISIONMX HEBO3MOXKHOCTh 3aKJIIOUYCHHS,
WCTIOJTHEHUS, U3MEHEHUS U PACTOPKEHUs IOTOBOpa 0e3 MpeoCTaBICHHs IEPCOHAIBHBIX TaHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenbsaBiIeHUH MOTpPEeOUTENEM TPEOOBAHUS O MPEAOCTABICHUM HHPOPMAIMH O KOHKPETHBIX
NpUYMHAX W TIPAaBOBBIX OCHOBAHUSAX, OMNPEACISIONINX HEBO3MOXXHOCTh 3aKJIIOUEHHUs, HWCIIOJHCHHUS,
W3MEHEHUsS UM PACTOPXKEHHS JAOroBopa 0e3 MpeaocTaBIeHUs NMEPCOHANBHBIX JTaHHBIX, B YCTHOU (hopme
Takas nHpopMaIus J0HKHA OBITh TTPEIOCTaBIICHA HE3aMe TN TEIBHO.

Wndopmarius 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3axon oonoaner cmamveil 16.1
Cratbs 16.1. @opMbI U TOPSAAOK OIJIATHI MIPH MPOAAXKE TOBAPOB (BBIMOJIHEHUH PadOT, OKa3aHUU
yeiyr)
TAPAHT:
CM. SHIMKIONEANH, TO3UIMH BBHICIIMX CYJOB M JPyrue KOMMEHTapHH K craThe 16.1 Hacrosiero
3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 1 cenmsaops 2026 2. - @edepanvhoiii 3akon om 23 urons 2025 2. Ne 248-D3

Cm. npeodvloyuyio peoakyuro

1. IlpomaBen (McHOMHHUTENb, BIAJENELl AarperaTopa B Cily4yae HCIOJIb30BaHUA B CBOEH
JeSITeIbHOCTH HAJIMYHBIX PacueToB C MOTpeduTeneM) 00s3aH 00eCeYuTh BO3MOXKHOCTD OILIAThl TOBAPOB
(pabot, ycimyr) myTeM HCHOJb30BaHMS HAIMOHAJIBHBIX IIATEXKHBIX MHCTPYMEHTOB, a TaKXKe HaJIMYHBIX
pacyeToB 1O BEIOOPY MOTPEOUTEIIS.

OO0s13aHHOCTh 00€CIEeYUTh BO3MOXKHOCTh OIUIAThl TOBApoB (paboT, yCiIyr) ¢ MCIOJIb30BaHHEM
HAIIMOHAJPHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHUCTEMbI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpojaaBlia (MCHOJIHMUTENS, BIAJENbla arperatopa), y KOTOpPOro BbIpydKa OT
peanu3ani TOBapOB (BBINOJIHEHUSI pabOT, OKa3aHHWSA YCIyr) 3a MPENNICCTBYIOIIMN KaJleHAApHBIA TOX
IPEBBIIIACT JBaLATh MUUIMOHOB pyOIeH.

Ecnu MecTo omuiaTsl TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TE HE MPEIOCTABIAIOTCS YCIYTH
JOCTyNa K TOABMXXKHOW paguoTesepOHHOM CBA3M W (MJIM) CpeACTBaM KOJUIEKTMBHOTO JOCTyNa K
WH(OPMAIMOHHO-TEIIECKOMMYHHKAITMOHHON ceTn "MHTepHeT", mpoaaBen (MCIIOTHUTEIh) OCBOOOXKIACTCS
0T 00s3aHHOCTH O00ecreYuTh B 3TOM MECT€ BO3MOXKHOCTb OIUIaThl TOBapoB (paldoT, yciayr) c
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

ITponaBerr ocBoOOXkIaeTcst OT O0O0sA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
UCTIOJI30BaHUEM HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBApOB B KOTOPOM COCTaBsIeT MEHee MATH MIIIMOHOB pyOJsiel 3a NpemecTBYIOMIMNA
KaJICHApPHBINA TOJI.

TAPAHT:

[Tonoxxenus ab3ama msToro myHkTa 1 cratbu 16.1 Hacrosimiero 3akoHa NPUMEHSIOTCS C yYETOM
0COOEHHOCTEH, MPeayCMOTPEeHHBIX dacTsiMu 7-9 crateu 4 denepanbHoro 3akoHa ot 23 wuromst 2025 r.
Ne 248-03

[TponaBen (McHodHMUTEND, BIAJENEI] arperatopa), y KOTOporo BbIpy4YKa OT peaju3alii TOBAPOB
(BBITIOJIHEHUSI pabOT, OKa3aHUsS YCIyT) 3a MPEIUIECTBYIOUINI KaJeHAAapHBbIA ToJ MpEeBbIMIAET ABAALATH
MIIIMOHOB pyOuiel, 00si3aH o0ecreunTh MOTPEeOUTEN0 BO3MOXKHOCTh OIUIAThl TOBApPOB (paboT, yCiyr)
myTeM TNepeBoia U(PPOBLIX pyOIIeH.

Ecnu mecto omaTsl TOBapoB (paboT, yCIIyT) HAXOIUTCS B MECTE, I/1e He IPEAOCTABISAIOTCS YCIyTH
JocTyna K TOJBMKHOW pannoTeneoHHOW CBA3M M (WMJIM) CpeNCcTBaM KOJUIEKTMBHOIO JIOCTyMa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTepHer", mnponaser (MCHIOJHUTENb, BIajeiell
arperaTopa) OCBOOOXKJAeTCsi OT 00sS3aHHOCTH O0ECIEYUTh B ’TOM MECTE BO3MOXXHOCTH OIUIATHI TOBApOB
(pabort, yciayr) myTeM nepeBoaa HugpoBbIX pyOIiei.

[Tponaser; ocBoOOkaeTcss OT O0s3aHHOCTH O0ECHEYUTh MOTPEOUTETI0 BO3MOXKHOCTH OILIATHI
TOBAapOB IyTeM IMepeBoja LHUPPOBBIX pyOseil B TOProBoM 0OBEKTE, BHIPyUKa OT peaju3allid TOBapoB B
KOTOPOM COCTABJISIET MEHEE TSATH MAJUTMOHOB PYyOJIeii 3a MPeAmeCTBYIOMNUA KaJIeHIapHBIN TO/.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOU 00s13aHHOCTH cM. KOATl PD
2. Omnata ToBapoB (paboT, YyCIyr) MOXKET MPOU3BOJUTHCS MOTPEOUTETIEM B COOTBETCTBUU C
yKa3aHWEM TMpoJaBia (MCIOJHUTENS) IYyTEM pacdyeToB uepe3 CYOBEKTOB HAIMOHATHHOW IUIATEXKHOMN
CHUCTCMBI, OCyH_IeCTBJISIIOH_[I/IX OKas3aHUucC IIIaTCKHBIX yCJIYI‘ B COOTBCTCTBHUHU C 3aKOHOIAATCIHBCTBOM
Poccuiickoit @enepaniu O HAIMOHAJIBHOM IUIATEKHOM CHCTEME, €CJIM HMHOE€ HE YCTaHOBJIEHO
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benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIIyT) HAIWMYHBIMH JICHEKHBIMU CPEICTBAMHU 00s3aTEIhCTBA
noTpeOuTeNss mepes MPOoJaBIOM (HMCIIOMHHUTEIEM) IO OIUlaTe TOBapoB (paboT, YCIAyr) CUYUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAIMYHBIX JIEHEKHBIX
CpPEeICTB MpoAaBIly (MCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CyOareHry), OCYyIIECTBIISIONIEMY
JeSITeIBHOCTD I10 MPUEMY TIaTeKel (PU3NIECKUX JIHIL.

[Tpu orutate ToBapoB (paboT, yCIIyr) MyTeM MepeBo/ia MPeI0CTaBIsIeMbIX TOTPEOUTEIEM HATUYHBIX
JICHEeXKHBIX CPENCTB 0€3 OTKPHITHA OAHKOBCKOTO cueTa 00s3aTeNbCTBa MOTPEOUTENS Mepe] MpOoJaBIOM
(McroNHUTEEM) MO OIIaTe TOBapoB (PadoT, yCIyr) CYMUTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTa BHECEHHs NOTpPEeOMTEIeM HAJMYHBIX JCHEKHBIX CPEICTB KPEAUTHOU
opranuszanuu Ju00 GAaHKOBCKOMY ILJIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIUM JIeATeIbHOCTh B
COOTBETCTBUU C 3aKOHOATENILCTBOM Poccuiickoi denepanny 0 HalMOHAIBHON IIJIATEKHOU CHCTEME.

[Tpu orare ToBapoB (padoT, yCIIyT) MyTeM MepeBo/ia CHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dopm Oe3HATMYHBIX PacyeTOB 005A3aTEIBCTBA MOTPEOUTES TIepe T MPOAABIOM (MCIIOTHUATENIEM) 110 OILIaTe
TOBapoB (paboT, yCcIyr) CYMTAIOTCS MCIOIHEHHBIMU B CyMME, YKa3aHHOW B PacCHOPSIKEHHH O MEPEBOE
JICHeXKHBIX CPEJCTB, C MOMEHTa TOATBEP)KICHHUS €ro HCIIOJHEHHUS OOCIyKHMBAIOWIEH MOTpeduTes
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate TOBapoB (paboT, yciayr) MpojaBily (MCIOJHUTENIO) 3aNpEIIeHO YCTaHABIMBATH B
OTHOIIEHUH OJHOTO BHAA TOBapoB (paboT, ycnyr) pa3luyHble IIEHbl B 3aBHCHUMOCTH OT crocoba ux
OILJIATHI MMOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHIEMBIX (OpPM OE3HAIMYHBIX PACUETOB.

Wupopmarus 06 H3MEHEHHSIX:

Cmamuws 16.1 oonoanena nynkmom 4.1 ¢ 1 anpena 2026 e. - @edepanvuwiii 3akon om 31 utona 2025 e.
Ne 284-D3
TAPAHT:

JeiictBue nonoxkenuit mynkra 4.1 crarbu 16.1 He pacnpocTpaHsieTcs Ha OTHOLLIEHHUS, BOSHUKAIOIINE U3
JIOTOBOPOB y4acTUs B JOJEBOM CTPOUTENIHCTBE, 3aKIIOUYAEMbIX B COOTBETCTBUH ¢ DesepaibHBIM
3akonoM oT 30 pgexabps 2004 roma N 214-®3 "OO yyacTUM B [I0JICBOM CTPOHUTEIHCTBE
MHOTOKBAapTHUPHBIX JIOMOB M UHBIX OOBEKTOB HEIABMKMMOCTH W O BHECEHHH M3MEHEHUU B HEKOTOpHIE
3aKOHOJIaTeNbHbIe akThl Poccuiickoit denepanun"

4.1. Ilponasily (MCTOTHUTENIO) 3aMPEIICHO YCTAHABIMBATh B OTHOIICHUH OJHOTO BHA TOBAapOB
(pabot, ycnyr) pa3jiuuHble IIeHbl B 3aBUCUMOCTH OT HCIOJh30BaHHUS MOTPEOHUTENEM CEpBHCA PAacCPOUYKU
WJIM OTUIaThl TOBapa (paboThl, yCIyTrH) MOTPEOUTENIEM B PACCPOUKY WIIM Yepe3 OMPEIETICHHOE BpeMs, 3a
UCKJTIOYCHHEM CIIy4aeB, €CIH JIOTOBOpP, YCJIOBHUS KOTOPOTO MpEeAyCMaTpUBAIOT OIUIaTy ToBapa (padoTsl,
YCIIyTH) TOTpeOUTeNIeM B PacCpPOUKy WM 4Yepe3 OMPEACNIEHHOE BpPEeMsi, 3aKIIOYAETCS C yYaCTHUKOM
JKCIIEpUMEHTAa B CcOOTBETCTBUM ¢ DenepanbHbiM 3akoHoM oT 4 asrycra 2023 roma N 417-®3 "O
MPOBEJCHUHN OKCIEPUMEHTA M0 YCTAHOBJICHHUIO CHEIUAIBHOTO PETYJIUPOBAHHS B LEIAX CO3JIaHUS
HEOOXOJMMBIX YCIOBHM IJISi OCYIIECTBIEHHUS ACSITENbHOCTH IO TapTHEPCKOMY (HUHAHCHUPOBAHUIO B
OTJENBHBIX CyOBheKTax Poccuiickoit denepannn u 0 BHECEHUH U3MEHEHUHN B OT/ICNIbHBIC 3aKOHOIaTEIbHBIC
akTbl Poccuiickoii @enepannn".

Wudopmanust 00 n3MEHEHUSX:

Cmamovsa 16.1 oononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - @eodepanvhviii 3akon om 15 okmabps
2025 2. Ne 376-D3
4.2. llpm omnare yciuyr, OKa3blBaéMbIX Ha OCHOBAaHMM aOOHEHTCKOrO JIOTOBOpAa B
MH(}OPMaLMOHHO-TEIEKOMMYHHMKAIIMOHHOM ceTn "VIHTepHeT" ¢ UCIOIb30BaHUEM caiiTa U (WJIK) CTPaHUIIBI
caiiTa B HWH(POPMALMOHHO-TEJIEKOMMYHUKAaMOHHOW cetn "UHTtepHer", u (unau) uHOpMAIIMOHHON
CUCTEMBI, U (WJIN) MPOTrpamMMbl JJIsl AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, UCTIOJHUTEIIO 3aIllpelieHo
UCIIOJIb30BaTh JUIS MOJMYyYEHHUs MEPUOJUYECKUX IIaTeXeld PEeKBU3UTHl OAHKOBCKOI'O cueTa MOTpeOuTels
WIM JJaHHBIE O €ro 3JIEKTPOHHBIX CPEJICTBaxX IUIATEXa, KOTOpPbIE MOTPEeOUTENb MPEIOCTaBII paHee U B
OTHOLIEHUH KOTOPBIX BBIPA3UJI UCIIOJIHUTENIIO OTKA3 OT UCIOJIb30BaHUS IIPU PacUETaxX C HUM.
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Hcnomaurens 00s13aH 00ecrieunTh PUEM OTKa3a MOTPEOUTENSI OT MCIIOIB30BAHMS IIPH pacyueTax C
NOTpeOUTENEM paHee MPEJOCTaBICHHBIX MOTPEOUTENEM PEKBH3UTOB OAHKOBCKOT'O CUETa HJIM JAHHBIX O
€ro AJICKTPOHHBIX CPEACTBAX IJIaTeXa, B TOM YHUCIIE B DJICKTPOHHOH (opme.

5. IlponmaBer (MCIOMHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MOTpeOuTeNs yOBITKH,
BBI3BAHHBIC HAPYIICHUEM TPEOOBaHMH TyHKTa | HACTOSIIEH CTaThu.

Cratbs 17. CyaeOnas 3aniuTa npaB noTpeOUTeNIeH
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKMH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 17 HaCToAIICTO 3aKoHa

O paccMOTpeHHH CylaMH TpaXJaHCKMX Jell [0 CHOpaM O 3allluTe I[paB IMOTpeOUTeNed CM.
nocranosienue [Inenyma Bepxosrnoro Cyna P® ot 28 utons 2012 . N 17

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

Cm. npeodvloywyio peoakyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISAETCS CYIOM.
3amuTa TpaB  moTpeOuTeNed  yCcIyr, OKa3blBaeMbIX  (PUHAHCOBBIMH  OpraHMU3AIlHSIMH,
OpPraHU3YIOIIMMHU B3aUMOCHCTBUE C YIIOJIHOMOYEHHBIM II0 IIpaBaM MOTpeduTeneld (PMHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YIIOJIHOMOYEHHOM M0 TpaBaM MOTpeOuTeneil (PMHAHCOBBIX
ycIIyr", OCYILIECTBIISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBJIEHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodcen 8 HO80U pedakyuu

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu

2. Wcku o 3amuTe mpaB moTpeOUTeNeii MOTYT OBITh MPEIbSIBICHBI M0 BBIOOPY HCTIA B CyH IO
MecTy:

HAXO0XJICHUS OpraHU3aIliy, a €CIM OTBETYUKOM SIBIISICTCS MHAWBUYabHBIN NMpEANPUHUMATEND, -
€ro )KUTEIhCTRA;

JKUTENIbCTBA WM MPEeObIBAaHUS HCTIIA;

3aKJIFOYCHHS WIIH MCTIOTHEHHSI TOTOBOPA.

Ecnu uck k opraHu3anuu BBITEKAeT U3 JEATENHHOCTH ee (uiMaia WiId MpeCTaBUTENbCTBA, OH
MO>KET OBITh TIPEBSIBIICH B CY/JI IO MECTY HAXOXICHHS ¢ (riIralia WA PeICTaBUTEIILCTBA.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3axonom om 18 wuwnn 2011 . N 242-D3 nymkm 3 u3noxcen 8 HOB0U pedarKyuu,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
3. TloTrpebutenu, WHBIC HUCTIBI IO WCKaM, CBSI3aHHBIM C HApyIICHUEM IIpaB IOTPEOUTENICH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMOINUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'naa IlI. 3amuTa npas norpeduTesieil Npu NPoJake TOBAPOB MOTPEOUTEISIM

T'APAHT:

CwM. cxemy "3amuTa npaB nmoTpedUTeNel Npu npoaake ToBapo"

Wudopmanust 00 N3MEHEHUSX:

Deodepanvnvim 3akonom om 25 okmaopa 2007 o. N 234-D3 6 naumenosanue 6HeceHvl UIMEHEHUs,
gcmynaiowue 8 CUlIy NO UCMEYeHUU COPOKa NAmMuU OHell nocie OHA OQuUYUATLHO2O ONYOIUKOBAHUS
HazeanHno2o0 PedepanbHo2o 3aKOHA
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Cm. mekcm HAUMEHOBAHUS 8 NPeOblOYuell pedaKyuu
Crarpa 18. [IpaBa notpeduresns npu oOHapy>KEHHH B TOBApPE HEJTOCTATKOB
TAPAHT:

CM. DHUUMKIIONE MY, IO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTapuu K cTaThe 18 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akoHom om 25 okmsabps 2007 o. N 234-®@3 6 nywkm 1 6Hecenvbl uzmeneHus,
gcmynarowue 8 Culy NO UCMedeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATbHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. IlorpeOutenb B ciiydae OOHapy>K€HHUS B TOBape HEJAOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX e MOJICTU U (WJIN) apTHKYJIA);

noTpe0oBaTh 3aMEHBI HA TAKOW e TOBap JPYroi MapKH (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
nepepacuyeToM MOKYIMHOM [EHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS MTOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEeIUTEILHOr0 0e3BO3ME3AHOr0 YCTpAaHEHUS HEAOCTaTKOB TOBapa WIIU
BO3MEILEHHSI PACX0/J0B HA MX MCIIPABIICHHE OTPEOUTENEM UM TPETHUM JIHIIOM;

OTKa3aThCsl OT HMCIOJHEHUS AOTOBOpa KYIUIH-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIIAU€HHOW 3a
ToBap cymMMmbl. [lo TpeOGoBaHWIO MpojaBIa M 3a €ro cyeT NMOTPEOUTENh JOJHKEH BO3BPATHTH TOBAp C
HEJOCTaTKaMH.

I[Ipu »TOM moOTpeOUTENH BHpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEUICHHS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBHE MPOAAKM TOBapa HEHAJIeKAIIET0 KadecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJIsl YJIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMIA
oTpeOuTeIIsI.

B OTHOIIEHWMM TEXHWYECKH CIIOKHOTO TOBapa IOTpeOHTENh B ciaydae OOHApyXeHUS B HEM
HEJOCTaTKOB BIpPaBe OTKAa3aThCS OT HCIIOJHEHHUS JIOTOBOpa KYIUIU-TIPOJAXH W MOTpeOOBaTh BO3BpaTa
yIUTAaY€HHOHN 3a TAKOW TOBAp CyMMBI JINOO NPEABSIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBAP ITOM Ke MAPKU
(Monenu, apTUKya) WM Ha TaKOH >ke ToBap Apyrod mMapku (MOJENH, apTUKyJa) C COOTBETCTBYIOIIUM
nepepacyeToM TOKYITHOM IIeHbl B TEUCHHE IMATHAALATH JHEH CO JHS TMepeqadd MOTPEOUTEN0 TaKoro
toBapa. [lo MCTeYeHHH 3TOTO CpoKa yKa3aHHble TPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHHIO B OJHOM W3
CJICAYIOUINX CITyJaeB:

oOHapy’KeHHe CYIECTBEHHOI0 HEe0CTaTKa TOBAPA;

HapyIIeHHE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJJOCTATKOB TOBAPA;

HEBO3MOXKHOCTh HCIIONB30BaHHUS TOBapa B TEUEHUE KaXIOTO ToJa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH 0o0Jjiee 4eM TpHUIIAaTh THEH BCJIEICTBHE HEOTHOKPATHOTO YCTPAaHEHHS €ro Pa3IUYHBIX
HE/I0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepxkaaercsa lIpaBurensctBom Poccniickoit
denepauuu.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujei peoaKyuu
2. TpebGoBanus, yka3aHHble B IyHKTe | HacTOSIIEH CTaThbu, MPEIbSABIAIOTCA MOTpeOHTEIeM
npojaBly JIMOO  YNOJHOMOYEHHOM OpraHu3aluyd WIM  YIOJHOMOYEHHOMY HWHIAMBHAYyaJIbHOMY
IpEIITPUHUMATENIO.

Wndopmarnys 06 M3MEHEHUAX:
Deoepanvrvim s3axkonom om 25 okmsabpa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,

gcmynarowjue 6 Culy no UCMeYeHUu CcOpoka nAmu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
3. [orpeburens BIpaBe MPEAbSIBUTH TPEOOBaHUS, YKa3aHHBIC B a03a11ax BTOPOM U IATOM ITyHKTa |
HACTOSIIIIEH  CTaThW, M3TOTOBUTEIIO, YIOJHOMOYCHHOH OpraHu3allid WIH  YIIOJHOMOYCHHOMY
WHAUBUIYAITBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY.
BMmecTo mpenbsiBiieHHsI 3TUX TpeOOBaHMIA MOTPEOUTENH BIPaBE BO3BPATHTH M3TOTOBUTEIIO WIIU
UMIIOPTEPY TOBAP HEHAJUICIKAIIETO KaueCcTBa U MOTPeOOBaTh BO3BpATa yINIAYCHHON 32 HETO CYMMBI.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 18 oononnena nynkmom 3.1.c 1 okmsabps 2026 2. - @edepanvubiii 3akon om 31 utona 2025 e.
Ne 290-D3

3.1. B caywyae oOHapyXeHUS HEIOCTaTKOB B TOBape, NMPUOOPETEHHOM C HCIOJIb30BaHHEM
nocpeAHnYecKoil 1udpoBoil miathopmel B cooTrBeTcTBUU ¢ DesepanbHbiM 3akoHOM "OO OTAETBHBIX
BOIPOCaX peryiupoBaHus miarGopMeHHol skoHoMuKH B Poccuiickoii denepanuun”, moTpeOuTeNnb BIpaBe
NpeIbsBUTH TPeOOBaHMS K MPOJABILY HAa TaKOW MOCpeAHHYECKOH 1uppoBoi miardopmMe B COOTBETCTBHH C
nyHKTOM | HacTtosimied cratbu. TexHuueckass BO3MOXKHOCTH TPEIbSBICHUS MAHHBIX TpeOOBaHUN Ha
nocpeAHnuYecKoil udpoBoil muaTdopme A0KHA OBITH 0OOecrieueHa ornepaTopoM TaKOH MOCPEIHUYECKOM
UpPOBOH TIIATHOPMEI.

[Tpu npenbsBieHuu notpeduTeneM TpeOoBaHUS, MPEIyCMOTPEHHOTO a03aleM IIECThIM MyHKTa |
HACTOSIIIIEH CTaThbH, OINEpaTop TMOCpeAHHYecKOoW 1HdpoBoi miuarGopMbl JODKEH 00ECIeUYNTh
BO3MOXXHOCTh BO3Bpara IOTPEOUTENI0O C HCIOJB30BAHUEM TMOCPEIHUYECKOW IUGPOBON MIaTPOPMBI
JEHEXKHBIX CPEACTB, YIUIAUEHHBIX 3a TOBAap C HCIOJb30BAaHHWEM TaKOH IOCpEAHMYECKON LuppOoBOi
wiatopmbl, a TaKXKe B clydae, el JOCTaBKa JaHHOTO TOBapa Oblja OCYIIECTBICHA C MCIOJIb30BAaHHEM
JIOTUCTHYECKOH WHQPACTPYKTYpPHI ~ONEeparopa TaKoH MOCPEAHHYECKOH 1UpoBOH  1u1aT(opmsl,
o0ecneynTh BOZMOKHOCTh BO3BpaTa MoTpeduTeneM npuoOpEeTeHHOr0 UM TOBapa MpoaBIly.

JloroBopoM MeXIy OmepaTopoM MHOCPEIHHYECKOW HMU(PPOBOU IUIATGOPMBI M MPOJABIOM MOXKET
OBITh IPEIYCMOTpPEHa O0S3aHHOCTb oOmepaTopa HocpegHHuYeckod mnHudpoBoil miatdopmbl 00ecCHeUnUTh
NOTPEOUTENI0 BO3MOXKHOCTh HAlpaBiICHHUs ToBapa JUIsl €ro 3aMeHbl WIM IepeAadd IpoJaBlly JUIs
YCTpaHEHHUs] HEAOCTATKOB JIAaHHOI'O TOBapa 4yepe3 MyHKT IMpHeMa M BBIJAYM 3aKa30B C MCIOJIb30BAHHEM
JIOTUCTUYECKONH HMH(PACTPYyKTypbl YKa3aHHOI'O olleparopa HmocpeAHuueckod uudposoil miardopmsl. B
cllydae BKJIFOUEHUS TaKOI'0 YCIOBUS B JIOTOBOP OINEPaTOp MOCPEAHUYECKON IUPPOBO MIIaTPOpMbI 00513aH
MH(GOPMUPOBAaTh MOTPEOUTENST O BO3MOXKHOCTAX 3aMEHBbl TOBapa WJIM YCTPAHEHHUS €ro HEJOCTAaTKOB C
UCIIOJIb30BaHUEM JIOTUCTHUECKOW MH(PACTPYKTYphl YKa3aHHOTO ollepaTopa MocpeIHUYecKoi 1udpoBoit
1aT(GOpPMBI.

TpeboBanue mnoTpeOUTENsT O BO3BpaTe YIUIAYEHHBIX 3a TOBAP JCHEXKHBIX CPEACTB MOJUICKHUT
YIOBJIETBOPEHUIO B MOPSIKE M C YYETOM TpeOOBaHUM, KOTOPBIE YCTAHOBIEHHBI cTarthsimu 22, 23 u 24
HACTOALIETO 3aKOHa.

4. Ytparun cuiy.

Wndopmarnys 06 M3MEHEHUAX:
Cm. mexcm nynkma 4

Deoepanvrvim 3akoHom om 25 okmsabpa 2007 e. N 234-D3 6 nynkm 5 6HeceHbl uU3MeHeHUs,
gcmynarowue 8 CUly NO UCMeYeHUU COpPoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
5. OrcyTrcTBHE y TOTpEOHTENs KAacCOBOTO WIJIM TOBApPHOTO 4YeKa OO HWHOTO JOKyMEHTAa,
YJIOCTOBEpSIOMUX (AKT M yCIIOBUS TIOKYIIKH TOBapa, HE SBJISICTCS OCHOBAaHWEM Ui OTKa3a B
yOBJIETBOPEHUH €T0 TpeOOBaHUM.
TAPAHT:

B cootBerctBumn co cratheit 493 'K P® orcyrcTBue y moTpeOuTens yKa3aHHBIX JOKYMEHTOB HeE
JUIIAET €ro BO3MOYKHOCTH CChUIATHCS HAa CBHUJETENBCKUE IOKA3aHUS B IOJATBEP)KICHUE 3aKIIIOYECHUS
JI0roBOpa
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[lpomaBeny  (M3roTOBUTENB),  YHNOJHOMOYEHHas  OpraHM3alUs  WIM  YHOJIHOMOYEHHBIH
WHIMBUAYAIbHBIA MPEeANpUHIMATENIb, UMIIOPTEp O00S3aHBI MPUHATH TOBAP HEHAJIC)KAIIETO KayecTBa y
noTpeduTens U B cilydyae HeoOXOAMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. Ilorpebutens Bmpase
y4acTBOBAaTh B IIPOBEPKE KAYeCTBA TOBApA.

B cinyuae cnopa o mpuuMHax BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IpojaBell (M3rOTOBUTENb),
YIOJIHOMOYEHHAs! OPraHM3alusl WIM YIOJTHOMOYCHHBINH MHIMBUAYAIBHBINA MpeIpUHUMATEIb, UMIIOPTED
00s13aHBl MPOBECTU SKCIIEPTH3y TOBapa 3a CBOM cueT. DKclepTuza ToBapa IPOBOAUTCS B CPOKH,
ycTaHoBieHHble cratbavmu 20, 21 u 22 Hacrosero 3akoHa Ui yIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BopaBe NpUCyTCTBOBATh MPHU MIPOBEAEHUH YKCIEPTH3BI TOBapa U
B CJIy4ae HECOoIJacHs ¢ €€ pe3yabTaTaMU OCIIOPUTH 3aKI0YEHHUE TaKOM 3KCIIEPTU3bI B CYAE0OHOM MOPSIZIKE.

Ecnu B pe3yibrare 5KCIepTu3bl TOBapa yCTaHOBIIEHO, YTO €r0 HEAOCTATKH BO3HHUKIIN BCIIEACTBUE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
Ipo/aBLy (M3rOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3aliyi WIM YIOJIHOMOYEHHOMY HHAWBUIYAIbHOMY
OpEeIIPUHUMATEN0, UMIIOPTEPY pacxXoJbl HAa IPOBEIEHUE SKCIEPTU3bl, a TaKXKe CBS3aHHbIE C €€
IIPOBEICHUEM PACXO/Ibl HAa XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApaA.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecerbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WIM  YIOJHOMOYEHHBIN
VMHIVBUAYAJIBHBI IPEIIPUHUMATEIb, MMIIOPTEP OTBEYAaeT 3a HENOCTaTKU TOBapa, Ha KOTOpBIM He
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CIIM MOTPEOUTETh JOKAKET, YTO OHM BO3HHUKIM JO IMEpeladyd TOBapa
HOTPEOUTENIO MU 110 MPUYMHAM, BO3HUKIIIKUM /10 3TOTO MOMEHTA.

B oTHOmeEHun ToBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUIHBIA CPOK, MpOJaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAsl OpPraHM3alMs WIM YIIOJIHOMOYEHHBIH WHIWBUIYAJIbHBIA MPEAIPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM IOCIE Iepefadyd ToBapa
HOTPEOUTEN0 BCIEACTBUE HApyLIEeHHUs MNOTpeOUTENeM IMpaBWJ HCIOJIb30BAaHMs, XpaHEHUs WIN
TPaHCIOPTUPOBKHU TOBAPA, AEUCTBUH TPETHUX JIUIL MU HEIPEOJOJIUMOM CUJIBI.

Wndopmarys 06 m3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 usnodscer 8 H080U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

7. JocraBka KpynHOrabapuTHOIO TOBapa U ToOBapa BecoM OoJiee MATH KHUJIOTPaMMOB JJIsl pEMOHTA,
YIEHKH, 3aMeHbl M (MJIM) BO3BpaT HX MOTPEOMUTENIO OCYLIECTBISIOTCS CHUJIaMHM M 3a CYeT MpojAaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOHM  OpraHM3alMyd  WIM  YHOJHOMOYEHHOIO  MHJMBUIYaJbHOTO
npeanpuHUMaTes, UMrnoprepa). B ciaydyae HeucrnonHeHus 1aHHON 0053aHHOCTH, a TaK)XKe MPU OTCYTCTBUU
npojaBla (M3rOTOBUTENS, YMOJIHOMOYEHHOW OpraHu3alMd MM YIOJHOMOYEHHOTO WHIMBHYaJbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HaXOXKACHUS OTPeOUTEINsI 10CTaBKa U (M) BO3BpAT YKa3aHHBIX
TOBApOB MOT'YT OCYILECTBIIATHCS morpedutenem. IIpu 3ToM mpoaaser (M3roTOBUTENb, YHIOIHOMOYEHHAsS
OpraHM3alysl WM YINOJHOMOYEHHBIH HMHAWBUIYANbHBIM MNpealpUHUMATENb, HMIIOpTEp) 0O0s3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/Ibl, CBI3aHHbIE C JOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. CpOKI/I MNPpEABABICHUA HOTpe6I/ITCJ'ICM TpC6OBaHHﬁ B OTHOIICHUH HCAOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIIMU BBICIINX CYAO0B U APyTHe KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa
Wupopmarys 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

1. TloTpeburens BOpaBe MNPEABABUTH IPEIyCMOTPEHHblE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3allud WM YIOJHOMOUYEHHOMY
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UH/IUBUYAJIbHOMY HPEANPUHUMATEN0, WMIOPTEPY) B OTHOIIEHHM HEJOCTaTKOB TOBapa, €CIM OHHU
0OHapy»XEeHbI B TEUEHUE TAPAaHTUIHOIO CPOKA WIIM CPOKA FOJTHOCTH.

B oTHOmIEHMM TOBapoOB, HA KOTOPHIE TapaHTUMHBIE CPOKU WM CPOKH I'OJHOCTU HE YCTaHOBJICHBI,
NOTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHBIE TPeOOBaHMSA, €CIM HEIOCTATKU TOBAapOB OOHAPYKEHBI B
pasyMHBIH CpPOK, HO B IpeJienax JBYX JIeT CO JHA Nepefadd UX MOoTpeOuTesnto, eciu Oosee AIUTEIbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM JJOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. lapanTuitHblii CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISAETCS CO THS Iepeqadyd ToBapa
NOTPEOUTEIIO, ECIIM UHOE HE NMPEAYCMOTPEHO 10r0BOpoM. Eciu 1eHb nepegaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JHSI U3TOTOBIICHUS TOBapa.

s ce30HHBIX TOBapoB (00yBH, OAEKIbl U MPOUYUX) ITU CPOKM HCUUCISIOTCS C MOMEHTa
HACTYIUICHHS] COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOTO OMPEENseTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanvu UCXOIs W3 KIMMATHUYECKUX YCJIOBHM MeECTa HaXOXKIICHUS
noTpeoOuTenei.

[Tpu nmpoxake ToBapoB Mo 0Opasiiam, MO MOYTE, a TAKKE B CIydasX, €CJIM MOMEHT 3aKIIOUYECHHUS
JIOTOBOpa KYIUTU-TIPOJIAXKK M MOMEHT IIepeljaud ToBapa IOTPEOUTENI0 HE COBIMAJAIOT, 3TH CPOKHU
UCUMCISIIOTCA €O JHS JOCTaBKM ToBapa mnorpedurtento. Eciau mnorpeOurenb JHUIIEH BO3MOXHOCTU
UCIIONIb30BaTh TOBAp BCJEJICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT TMpojaBlia (B YaCTHOCTH, TOBap
HY)KJA€TCsl B CHELHAIbHOM YCTAaHOBKE, NOJKIIOYEHHH WM COOpPKE, B HEM HUMEIOTCS HEIAOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET N0 YCTPAHEHHUs MPOJABIOM TaKHX 00cTosATeNnbcTB. Ecnu JeHb OCTaBKW,
YCTAaHOBKH, IIOJAKJIIOYEHHUs, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IpoJiaBLa OOCTOSITENLCTB,
BCJIC/ICTBUE KOTOPBIX MOTpeOUTENh HE MOXKET HCIOJB30BaTh TOBAp IO HA3HAYEHUIO, OIPEAEIUTh
HEBO3MO3KHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKII0YEHUSI JOTOBOpa KYIUIU-ITPOJAKH.

Cpok rogHOCTH TOBapa ONpPEAEIAETCS MEPUOIOM, HCUUCIIIEMBIM CO JHS U3TOTOBJIEHMS TOBapa, B
TE€YEHHE KOTOPOT0 OH MPUTOJIEH K UCTIOIb30BAaHUIO, MJIM AATOM, 10 HACTYIJIEHUS! KOTOPOH TOBAap MPUTOJIEH
K HCII0JIB30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa JOJKHAa COOTBETCTBOBAaTh 00s3aTEIbHBIM
TpeOOBaHUSAM K O€30MacCHOCTH TOBapA.

Wndopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. 'apaHnTuiiHBIE CPOKU MOTYT YCTAHABIMBATHCSI HA KOMIUIEKTYIOINE U3/IEIHsI U COCTABHBIE YaCTU
OCHOBHOI'O TOBapa. ['apaHTHUIHBIE CPOKM HA KOMIUIEKTYIOIIME U3EIIUA U COCTaBHBIE YACTH UCUYUCIISAIOTCS
B TOM K€ MOPSJKE, YTO U TAPAaHTUUHBIA CPOK HA OCHOBHOM TOBAp.

I'apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME W3JEIUsS M COCTABHBIE YaCTH TOBapa CYUTAIOTCA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3J€JINe, €CJIM NHOE HE YCTaHOBJIEHO AOrOBOpoM. B ciyuae,
€C/IM Ha KOMIUIEKTYIOLEE U3JE/IMe U COCTAaBHYIO 4acTb TOBapa B JOTOBOPE YCTAHOBIIEH IapaHTUIHBINA
CPOK MEHBLIEH MPOJIOKUTENIBHOCTH, YeM TapaHTUHHBIN CPOK HAa OCHOBHOE U3JIeNINe, OTPEOUTENh BIIPaBe
NpeIbIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJIOCTAaTKaMHU KOMIUIEKTYIOLIETO HM3AENHs M COCTaBHOM YacTH
TOBapa, MpU UX OOHAPYXEHUM B TEUYEHHWE TapaHTUHHOTO CPOKAa HA OCHOBHOE W3JETHUE, €ClIM HHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Eciu Ha  KoMIUIeKTylolee  W3JedHe  yCTaHOBJIEH  TapaHTUHHBIM  CpPOK  OoJblieit
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENb BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOIIIEHWH HEJOCTAaTKOB TOBapa MpH YCIOBUHU, YTO HEOCTATKH KOMIUIEKTYIOIIETO U3AeNus
oOHapy’KeHbl B TEUCHHE FapaHTHUHHOTO CPOKa Ha 3TO M3JEJHe, HE3aBUCUMO OT UCTEUECHHUS TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOJISATCS 10 CBEACHUS OTPEOUTENS B UH(OPMAIUU O
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TOBapeE, HpCHOCTaBHHeMOﬁ HOTpe6I/ITeJ'IIO B COOTBETCTBHUH CO cTaThei 10 HaCcTOsAIICro 3aKoHa.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA JTOrOBOPOM T'apaHTUMHBIA CPOK COCTAaBISIET MEHEE ABYX
JeT W HEJOCTaTKH ToBapa OOHAPYXKEHBI IMOTPEOMTENeM IO WCTEYCHHWU TapaHTUHHOTO CpOKa, HO B
npefenax JBYX JIeT, NOTpeOUTeNs BIpaBe MNPEAbSBUTh NPOJAABIYy (M3rOTOBHTENIO) TpeOOBaHMS,
NPEIyCMOTPEHHBIC cTaThell 18 HacTosmero 3akoHa, €ciii JOKaXeT, YTO HEJAOCTATKH TOBapa BO3HUKIIH 0
€ro nepegadu NoTPEeOUTENIO UITH 110 MPHYMHAM, BOSHHUKIIIUM JI0 3TOTO0 MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodcen 6 HO8oU pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu

6. B cinyuae BbISBIEHHUS CYILECTBEHHBIX HEOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEAbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3allMd  WIM  YIOJHOMOYEHHOMY  HHIUBUAYaJIbHOMY
HpeANpUHUMATEN0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3/HOM YCTPAaHEHUU TAKMX HEIOCTAaTKOB, €CIIU
JOKQXXET, YTO OHU BO3ZHUKJIM J0 ME€pelayy TOBapa NOTPEOUTENIO WM 110 IPUYMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET ObITh NPEIbSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYKEHbI 110
UCTEUYEHUH JIBYX JIET CO JHS IEepe/lauy TOBapa MOTPEOUTENIO, B TEUEHNE YCTAaHOBIECHHOTO HA TOBap CpoKa
CIIy>)KOBbl MJIM B TE€UEHHUE JIECATH JIeT CO JTHS NepeAayd ToBapa MOTPEOHUTENI0 B Clyyae HEYCTaHOBIJIEHUS
cpoka ciyx0bl. Ecnn yka3aHHoe TpeOoBaHHE HE YAOBICTBOPEHO B TCUEHHE JBAJIATH JAHEH CO JHS €ro
HOpebsBICHUs MOTpeOuTEeNeM WiIM OOHApyKEHHBIH MM HEJIOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
HOTPEOUTEN 0 CBOEMY BbIOOpPY BIPABE MPEABIBUTH U3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3aluy WK
YIOJIHOMOYEHHOMY HMHJIUBUAYAJIbHOMY IPEANPUHUMATENI0, HMMIIOPTEpY) HHBbIE NPEAyCMOTPEHHBIE
nyHkToM 3 crateu 18 Hacrosimero 3akoHa TpeOOBaHUS WJIM BO3BPaTUTh TOBAp H3TOTOBUTEINIO
(YNOJTHOMOUYEHHOM OpraHu3alud WIM YHOJHOMOYEHHOMY WHIMBHIYaJbHOMY MpEANPUHUMATEIIO,
UMIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAU€HHOW JEHEKHOM CyMMBI.

Wndhopmarus 06 n3MEHEHHSX :

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl USMEHEHUS

CMm. mekcm HAUMEHOBAHUSL CMambl 8 NpedblOyuell pedaKyuu
Cratbsa 20. YcTpaHeHWe HEIOCTaTKOB TOBapa HM3TOTOBHTENEM (TIPOJABIIOM, YIOJIHOMOYEHHOW
opraanauHef/'I HIJIN YIOOJIHOMOYCHHBIM WHIWNBUYAJIbHBIM NpCAIPUHUMATECIICM,
UMIIOPTEPOM)
T'APAHT:

CM. DHUMKIONEANH U IpyTrue KOMMEHTApUH K ctatbe 20 HacToAlero 3akoHa

Wndbopmarrust 06 n3MEHEHHSX :

Deodepanvnvim 3akonom om 25 okmabpa 2007 2. N 234-D3 nynkm 1 uznooicen 6 HOB0U pedaxyuu,
scmynarowel 8 CUly Nno UCMeYeHUU COPOKa NAmu OHell nocie OHSA OQPUYUATILHO2O ONYOIUKOBAHUSI
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeii peoaxkyuu

1. Ecu cpok ycTpaHeHHUs HEIOCTATKOB TOBapa HE OMpeeieH B MMChbMEHHOM (hopMe CcoTJianeHneM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITh YCTpaHEHBI HM3TOTOBUTENIEM (IIPOAABIIOM, YIOJIHOMOYEHHOU
OpraHM3alel WM  YINOJIHOMOYEHHBIM  HWHAMBUAYAIbHBIM  MpPEIIpUHUMATEIEM, HMIIOPTEPOM)
He3aMeJUITENIbHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOJUMBIN IJIi UX YCTpaHEHUs C
y4eToM OOBIYHO TpUMEHAEeMOro crocoba. Cpok ycTpaHEHMsI HEIOCTaTKOB TOBapa, OIpEAesieMblid B
NUCbMEHHOU (hopMe COTIIALIeHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B cnyuae, eciiv Bo BpeMsl yCTpaHEHUS! HEJJOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBbI B ONPEIEICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYUTh COTIJIAIIEHUE O
HOBOM CPOKE yCTpaHEHHS HEIOCTaTKOB ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOIMMBIX AJI yCTpaHEHHs
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HEJIOCTAaTKOB TOBapa 3allacHBIX YacTel (zeranei, MaTepuanaoB), 000pyAOBaHUS WM MOJOOHBIC MPUYHUHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYILIEHUE CPOKA, ONPEICTICHHOTO COTIAIIEHUEM CTOPOH MePBOHAYATIBHO.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akoHom om 25 okmsaopa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
ecmynalowue 6 Culy no UCMeYeHUuu COopoka nAmu OHel nocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 8 npeovlioyujeil peoaxKyuu

2. B OTHOWIEHMHM TOBapOB JJIUTEIHHOIO TIOJB30BAHUS HM3TOTOBUTENb, MpPOAABEL JIMOO
YIOJHOMOYEHHAs OpraHU3alusl WIA YHOJHOMOYEHHBINM HHIWBUIYaTbHBIA MpeANpUHUMATENb O0sS3aHbI
OpU TPEIbSBICHUU MOTPeOUTENEM YyKa3aHHOrO TPeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO Ha MEPUOJl PEMOHTA TOBAP JUIUTEIHHOTO MOJIb30BAHUS, 00JIaJal0NINI AITUMH
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHMB JOCTABKY 3a CBOM cyeT. [lepeuenn ToBapoB
JUIUTETILHOTO TMOJIb30BaHMUs, HA KOTOPBIE yKa3aHHOE TpeOOBAaHUE HE PACIIPOCTPAHSIECTCS, YCTaHABIUBACTCS
[IpaBurensctBoM Poccniickoit denepanun.

Wupopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3axkonom om 25 okmsabpa 2007 2. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEeHUs,
gcmynarowue 6 Culy N0 UCMeHeHUu COPOKA NAmu OHell nocie OHsl OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

3. B ciyuae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTUMHBIA CPOK Ha HEro IpoJyieBaeTcs Ha
nepuoj, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAICSA. YKA3aHHBIM IMEPHOJ HCUUCISAETCS CO JHA
oOparteHust morpedburesst ¢ TpeboBaHreM 00 yCTpaHEHUH HEJOCTATKOB TOBapa JIO JHS BBIAAYU €r0 IO
OKOHUYaHUM peMoHTa. [Ipu BIJaue TOBapa W3rOTOBUTENH (IIPOJaBEl], YIIOJTHOMOYEHHAs OPTaHU3AIMS WK
YTIOJTHOMOYCHHBIN WHINBUY ATbHBIA MTPEANPUHIMATEITH, HIMIIOPTEP) 0053aH MPEIOCTABUTH B TMCHBMEHHOMN
dbopme moTpebuTento mHbOpMaIMI0 O JaTe oOpamieHus morpedurtens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OoOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHTeNIeM s yCTpaHEHUs
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHUs HEJOCTaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOIb30BAHHBIX
3armacHBIX YacTAX (JeTaisX, MaTepualax) M O JaTe€ BBIAYM TOBapa IOTPEOUTENIO MO OKOHYAHUH
yCTpaHEHUs HeIOCTaTKOB TOBapa.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 usnosicer 8 H08ouU pedaryuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHEHWH HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIETO W3JICTHS WITH
COCTaBHOM 4YacTW OCHOBHOTO H3JETHS, Ha KOTOPbIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUTICKTYIOIIEE M3JIeNe WIH COCTABHYIO YacTh OCHOBHOTO H3JICTHSl YCTAHABIIMBACTCS TapaHTUWHBIA
CPOK TOH K€ MPOJOKUTEIHHOCTH, YTO U HAa 3aMEHEHHbBIE KOMIUICKTYIOIIEE W3JIe]He WIH COCTaBHYIO
4acTh OCHOBHOTO W3JICNIHS, €CIIM UHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUHHBIA CPOK MCUHCIIACTCS
CO JTHS BBIJIA4YH MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

CraTbs 21. 3aMeHa TOBapa HEHAIEKAIIETO KaueCcTBa
TAPAHT:
CM. DHIUMKIIONEINMH, TO3UIIMN BBICIINX CYAO0B U APyTHEe KOMMEHTApUU K CTaThe 21 HacTosIero 3aKoHa
Wudopmanust 00 n3MEHEHUSX:
Deodepanvhvim 3akonom om 25 okmabpa 2007 e. N 234-DP3 6 nymkm 1 6HeceHvl uzmeHeHus,
gcmynarowue 6 Cumy Nno UCmedeHuu COpOKA NAmMU OHel Nnocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovioyujei pedaKyuu
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1. B cinydae oOHapyskeHUs TOTpeOUTENEeM HEOCTaTKOB TOBAapa U MPEIbsBICHUs TPEOOBAHUS O €r0
3aMEeHe  nIpojasel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus Wi YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBIA NpeIpUHUMATENb, UMIIOPTEP) 00s513aH 3aMEHUTh TaKOM TOBap B TEYEHUE CEMU THEH co
JHSI TIPEIIbSIBICHUS] YKA3aHHOTO TpeOOBaHMs MOTpeOuTeNneM, a MpH HEOOXOAMMOCTH JOTOJTHUTEIBHON
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHOJHOMOYEHHOH OpraHusalued Wiu
YIOJHOMOYEHHBIM MHJMBUYAJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE IBAILATH JHEH CO
JTHSI TIPEUbSIBIICHUS YKa3aHHOTO TpeOOBaHUs.

Ecin y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/MBUYaJIbHOTO MpEeANPUHUMATENS, UMIIOPTEPA) B MOMEHT IPEIbsIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBAap, 3aMEHa JOJDKHA OBITh NpPOBEIEHA B TEYCHHE Mecsla CO JHSA
IpeIbsBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa ¥ NMpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHTENS O
3aMEeHe ToBapa IMOJJICKUT YAOBJIETBOPEHHIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIM A odeperHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBApa B TH PaillOHbI, B CIy4yae OTCYTCTBUS Yy MpOjaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIUBUAYAJIbHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JACHb NPEAbIBICHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, 0 TpeOOBaHUIO MOTPEOUTENs MPOAABELL
(u3roToBUTENL JIMOO YIOJIHOMOYEHHAs OpraHu3alys WIA YIOJIHOMOYEHHBIH HWHAMBHYaJbHbIN
OpeANpUHUMATENb) B TEUEHUE TPEX JHEH co AHA NpeabsABICHHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTAaBUTh IHOTPEOUTENI0 BO BPEMEHHOE II0JB30BAHHE Ha MEPUOJ 3aMEHBI TOBAP
JUINTEJIBHOTO TOJIb30BAaHUsA, OOJAJAIOUIMi 3TUMHU K€ OCHOBHBIMU IOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKY 3a CBOM c4eT. ODTO NpaBWIO HE PACHpPOCTPAHSETCS Ha TOBApbI, IIEPEUEHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHU € ITYHKTOM 2 craThy 20 HAacTOALIEro 3aKoHa.

2. ToBap HeHaIEKaIIET0 KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yOTpeOIECHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS Iepeladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 n3MEeHEHUAX:

Deoepanvrvim 3axkonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 HeceHbl UMEHEHUs,
gcmynarowue 8 CUly No UCMEYeHUU COpoKka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexkcm cmamou 8 npeodvioyujell peoaxyuu
Cratbs 22. Cpoku yJOBJIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOuTENs
TAPAHT:

CMm. DHUUMKIONEANH, MO3UIUHU BBICIINX CYJ0B U APYrue€ KOMMEHTAPUH K CTaThe 22 HACTOALIEro 3aKOHa
TpeGoBanusi TOTPEOUTENST O COPA3MEPHOM YMEHBIICHUU TMOKYIHOW IIEHBI TOBAapa, BO3MEIICHUH
pacxo/lioB Ha WCIpaBICHHE HEJOCTATKOB TOBapa MOTPEOUTENeM WM TPEThbUM JUIIOM, BO3BpaTe
yIUTa4YeHHON 3a TOBap JEHEKHON CyMMBbI, a TakkKe TpeOOBaHUE O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJNAXH TOBapa HEHAANEKAIIEro KayecTBa JHUOO TPEJOCTaBICHUS
HEHaJyIeKamed HWHPOpMaluu O TOBape, MOJJICKHUT YIOBICTBOPEHHIO IPOJAABIIOM (HM3TOTOBUTEIEM,
YIOJIHOMOYEHHOW OpraHu3aludeid WIA YINOJHOMOYEHHBIM HWHIUBUJYAIbHBIM MpPEINPUHUMATEIIEM,
UMITIOPTEPOM) B TEUCHHE JIECATU THEW CO JTHSI MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

Wudopmanust 00 N3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHEHUs
Cm. mekcm HAUMEHO8AHUSI CMAambl 8 npedvloyulel peoaKyuu

Crarbs 23. OTBETCTBEHHOCTbh MPOJAABLA (M3TOTOBUTENS, YINOJHOMOYEHHOM OpraHM3alud WU
YIOJIHOMOYEHHOI0 WHAMBHUIYaJIbHOTIO MNpEANPUHUMATENS, MMIIOpPTEpa) 3a IMPOCPOUKY
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BBITIOJIHEHHS TPEOOBAaHUHN TTOTPEOUTENS
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/H/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 23 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:
Ilynkm 1 usmenen c 1 gpespansa 2026 2. - @edepanvhuiii 3axon om 28 dexaobps 2025 2. Ne 500-D3

CMm. npedvloywyro pedaKyuio

1. 3a Hapymenue npeaycMoTpeHHbIX ctathamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33€PKKY BBITIOJIHEHHUS) TPeOOBAaHMS MOTPEOUTENS O IPEAOCTABICHUH €My Ha MEPUO.
peMOHTa (3aMEHbI) aHAJIIOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIOJTHOMOYEHHAS] OPraHu3alus Uiu
YIOJTHOMOYEHHBIN MHAWBUIYANbHBIM MpEANPUHUMATENb, UMIIOPTEP), MOMYCTUBLINM Takhe HApyLIECHUS,
YIUTAYUBACT MOTPEOUTEINIO 32 KaXIbIi JICHb MPOCPOUYKU HEYCTOHKY (TICHIO) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

Ecin uHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (TIEHH), ONPEEIIEHHON B COOTBETCTBUU C
HACTOALIEH CTaTheil, HE MOXKET TMPEeBbINaTh CyMMYy, VIUIAU€HHYIO NOTpedurerseM IO JIOTOBOPY
KyIUIM-TIpOJaxku ToBapa. Eciu moanexaimas ymiaTe HEyCTOMKa SIBHO HECOpa3MepHa IOCIEACTBUSIM
HapyLICHUs 00s13aTENIbCTBA, CY/l BIPABE YMEHBIIUTh HEYCTONKY.

Ilena ToBapa ompezensieTcs, UCXOAS U3 €ro LIEHbI, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUEe TOTpeOUTENsT JODKHO ObUIO  OBITh  YJOBJIETBOPEHO MPOAABIOM  (M3rOTOBHUTENEM,
YIOJHOMOYEHHON OpraHu3alled Wi  YINOJIHOMOYEHHBIM WHJMBUIYaJbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YAOBJIETBOPEHHSI TaKOro TPeOOBaHUS WIM B JI€Hb BBHIHECEHUS
CyneOHOro pemieHus, eciiu TpeboBaHne JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cnyuae HeBbINOJIHEHUS TpeOOBaHUM MOTPeOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThsimu 20 -
22 HacTodAlero 3aKoHA, MOTPEOUTENb BIpaBEe IO CBOEMY BBIOOPY NpPEIBSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosero 3akoHa.

Wndopmarys 06 m3MEeHEHHUAX:

Deoepanvrvim 3akoHom om 25 okmsaops 2007 2. N 234-D3 3axkon Oonoanen cmamveu 23.1,
gcmynarowel 6 Culy No UCMedeHUuu COpOoKa Namu OHell nocie OHs OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA
Cratbs  23.1. IlocrmencTBust HapylleHUS TMPOJABIIOM CpoKa TMepeladd MpeaBapUTENbHO
OIIJIAaYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIMKIIONEINH, TMO3UIMKU BBICIIMX CYJIOB M ApyrMe KOMMEHTapuHM K crarbe 23.1 Hacrosero
3akoHa

1. JloroBop KymJIU-NIpOJa)ku, MpeayCMaTpUBAIOIIUNA 00s3aHHOCTb MOTPEOUTENs PEIBApUTEIBEHO
OIIaTUTh TOBap, JOJKEH COJIEPKATh YCIOBUE O CPOKE MEpelaul TOBapa MOTPEOUTEITIO.

2. B ciygae, ecnu nmpojaBel], MOJIYYUBIINNA CyMMY IpEABApUTENbHON OIJIAThl B ONPENEICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He HUCIIOJHUI O0S3aHHOCTh IO Iepejiade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TAKUM JIOTOBOPOM CPOK, ITOTPEOUTEIH IO CBOEMY BHIOOpY BIIpaBe MOTPeOOBATh:

Iepeavr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu »TOoM mnOTpeOuTENs BIpaBe MOTPeOOBaTh TAaKKe MOJHOTO BO3MELIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUIEHHWs] YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-NIPOJAXXH CpOKa
nepesavy MpeiBapuTesIbHO OIJIaY€HHOT0 TOBapa.

3. B cnyuyae HapyuieHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Tepeaadn
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MpPOAaBEll YIUIAUMBACT €My 3a KaXAblil JIeHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI PEABAPUTEIHHON OIIaThl TOBapa.

Heycrolika (1ieHu) B3bICKMBAaeTCs €O JHS, KOTJa MO AOrOBOPY KYIUIM-IPOAAXKHU Ieperada ToBapa
MOTpeOUTENIO0 AOKHA ObUTa OBITH OCYIIECTBIICHA, /IO JHS IMepeavyd TOBapa MOTPEOUTENI0 WX 10 JTHS
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YZIOBJIETBOPEHUSI TPEOOBaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEILHO YIIJIAYCHHON UM CYMMBI.

CymMMma B3BICKQaHHOM MOTpeOuUTeNeM HEYCTOHKM (IIeHHM) HE MOXKET TMPEBBIIIATE CyMMY
IpeBapUTEILHON OIJIaThl TOBApA.

4. TpeboBaHus MOTPeOUTEINIS O BO3BpATE YIUIAYEHHOH 32 TOBAp CyMMBI M O IOJIHOM BO3MEIEHUH
yOBITKOB IOJAJIEKAT YJOBIETBOPEHUIO IPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUSI.

5. TpeGoBaHus MOTpeOUTENs], YCTAaHOBJIEHHbIE IIYHKTOM 2 HACTOSIIEH CTaTbH, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIM IPOJAABEll JOKaXET, YTO HapylIeHHEe CPOKOB Iepefadyd MHMOTPEOUTEIIo
IPEBapUTENbHO OIUIAYEHHOIO0 TOBapa IPOM3OLUIO BCIEACTBUE HEIPEOI0JMMON CHIIbI WIM MO BHHE
noTpeOuTeNs.

Cratbsa 24. Pacdersl ¢ moTpebuTeneM B ciydae MPUOOPETEHUsS MM TOBapa HEHAJISKAIIETO
KauecTBa
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKMH BBICIINUX CYAOB U APYI'H€ KOMMCHTAPHUH K CTATHC 24 HaCTOoAIICTO 3aKoHa

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akoHom om 25 okmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka namu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
1. Tlpu 3ameHe TOBapa HEHAISKAIETO KAaYeCTBAa HA TOBAp 3TOH ke MapKu (ITHX Ke MOJCITH H
(wn) apTUKYyJIa) epepacyeT [eHbl TOBapa HEe MPOU3BOIMUTCS.

Undopmarus 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIET0 KauecTBa HAa TaKOW K€ TOBap JAPYrol mMapku (MOIENH,
apTUKyJla) B Cllydae, €clid I[eHa TOBapa, MOJICKAIIEero 3aMeHe, HIKe IIEHbI TOBapa, MPeJ0CTaBICHHOTO
B3aMEH, TOTPEOUTENH TOJDKEH JIOIUIATUTh Pa3HUIly B IIEHAX; B ClIydae, e€clid I[eHa TOBapa, MOJJIeKaIIero
3aMeHe, BBIIIE IIEHBI TOBapa, MPEJ0CTABICHHOTO B3aMeH, Pa3HHIIA B IICHAX BHITUIAYUBACTCS TIOTPEOUTEIIO.
Ilena ToBapa, MOAJNEXAIETO 3aMeHE, OMpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecliu TpeOoBaHUE
NOTPEeOUTENST HE YAOBJIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOT0 TOBapa W IIeHa TepeIaBaeMoro B3aMeH
TOBapa OMPEACIAIOTCS HAa MOMEHT BHIHECEHHUS Cy/IOM PEIICHHsS O 3aMeHE TOBapa.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 nynkm 3 u3nodicer 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
3. B ciyuae npenbsBieHust noTpeduTeneM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHA TOBapa Ha MOMEHT NpPEIbABICHHUS NOTpeOUTENeM TpeOOBaHUS
00 yLIEHKE WIH, €CIM OHO JI0OpOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM pPEUICHHUS O
COpa3MEpHOM YMEHBILIEHNUHU TIOKYITHOM LIEHBI.

Wudopmanust 00 N3MEHEHUSX:

Ilynkm 4 usmenen c 1 ghespana 2026 e. - @edepanvuviii 3akon om 28 dexkabpsa 2025 2. Ne 500-D3

Cm. npedvloyuyio pedakyuro
4. Ilpu BO3BpaTe TOBapa HEHAJJICXKAIIETO KayecTBa MOTpeOUTEh BIIpaBe TPeOOBATh BO3MEIICHUS
pa3HMILBI MEXAYy LEHOW TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBAapa Ha
MOMEHT JOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOro TpeOOBaHMs WIIM, €CIU TpeOoBaHHE AOOPOBOJILHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PELICHUS.
[Tpn BO3BpaTe TEXHMUYECKH CIOXHOIO TOBapa HEHAJUIEXkAllero KauecTBa IMOTPEOUTENb BIIPaBE
TpeOOBaTh BO3MEILICHHUS pPAa3sHHUIBI MEXAy IIEHOM ToBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M LIEHOU
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AQHAJIOTMYHOTO IO TEXHUYECKUM U HKCIUTYyaTallMOHHBIM XapaKTEpHUCTUKaM, OOJaJalollero Takoh ke
CTENEHBI0 M3HOCA M TOTO € Tojla BBIMYCKa COOTBETCTBYIOLIETO TOBapa HAa MOMEHT JOOPOBOJIHHOTO
YAOBJIETBOPEHUS] TPeOOBAaHUSA WJIHM, €ClIH TpeOoBaHUE JOOPOBOJIBLHO HE YIOBIETBOPEHO, HA MOMEHT
BBIHECEHUs CynoM pemeHud. [looxkeHuss B 4YacTU OMNpEETeHUs TAKOW pa3HUIIbI, YCTAaHOBJICHHBIC
HACTOALIUM ab3a1eM, He MPUMEHSIOTCS, €CIIH MPU 3aKITI0YEHUH J0rOBOpa MOTPeOUTEeNb OB YMBIIIIEHHO
BBEJICH IPOJIABIIOM B 3a0Jy’KJIEHUE OTHOCHUTEIHbHO TEXHUYECKUX M IKCIUIyaTAllMOHHBIX XapPaAKTEPUCTUK,
CTEMEeHH H3HOCAa M TO0/a BBITyCKAa TOBapa, YTO MPHUBEIO K MPUOOpPETEHHIO MOTpedUTesIeM TOoBapa,
XapaKTEPUCTUKU KOTOPOTO CYLIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JIOTOBOpE
KYyIUIU-TIpOJaXH. B TakoMm cioyyae NPUMEHSIOTCS TIOJIOKEHUS, YCTAaHOBIIEHHBIE a03alleM IIepBBIM
HACTOSIIIETO MyHKTA.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 nynkm 5 uznodscen 6 HO8oU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJISKAIIETO KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIAETCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOro KO IHIO BO3Bpara
YKa3aHHOTO TOBapa KPelIuTa, a TAK)Ke BO3MEIIAETCs IUIaTa 3a MPeA0CTaBICHUE KPEINTa.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim zaxonom om 21 dexabps 2013 2. N 363-@3 cmamwvs 24 Oononanena nywkmom O,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciydae Bo3Bpara ToBapa HEHAIIS)KAIIETO KaueCTBa, MPUOOPETEHHOTO MOTPEOUTEIIEM 3a CUeT
NOTPEOUTENBCKOTO KpenuTa (3aiiMa), mpoaBel] 00s13aH BO3BPATHTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBAp
JICHSKHYI0 CYMMY, a TakKXe¢ BO3MECTHTh YIUITAYCHHBIC MOTPEOHMTENEM IMPOLEHTHl U WHBIC IIATEKH II0
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratbsa 25. [IpaBo noTpeOutenst Ha 0OMEH ToBapa Ha/JIeKaIlero KayecTBa
T'APAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIINUX CYOB U APYyTHe KOMMEHTApUU K CTaThe 25 HACTOSIIEro 3aKoHa

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npedvloyujeil peoaxkyuu

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HAaJUIEKallero KayecTBa Ha
aHAJIOTUYHBIA TOBAap y MpPOAABILA, y KOTOPOro 3TOT TOBap ObUI MPHOOPETEH, €ClIM yKa3aHHBIA TOBap He
nojomien no gopme, rabapuram, pacony, pacuBeTke, pazMepy Wi KOMIUIEKTAIIHH.

[TorpebuTens nmeeT npaBo Ha OOMEH HENpPOJ0BOJILCTBEHHOIO TOBapa HaJJIEXKallero KauecTBa B
TE€YEHHE YEThIPHAIATH JTHEH, HE CUUTAsl THS €0 MOKYIKH.

OOMeH HeNpoAOBOJILCTBEHHOTO TOBapa HAJIEKAIIEr0 KauecTBa NMPOBOAMUTCS, €CIIM YKa3aHHBIN
TOBap HE ObUT B yHMOTPeOJICHWH, COXPAHEHBI €ro TOBAPHBIM BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(daOpuuHble SPJIBIKM, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KaCCOBBIM YeK JIMOO MHOM MOATBEP KO
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y MOTpeOUTENsl TOBAPHOIO YeKa MM KacCOBOTO YeKa
a100 MHOTO MOJATBEPKAAOILIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJIETENCKHUE TOKA3aHUS.

[Tepeuens TOBapoB, HE MOJJIEKAIIUX OOMEHY MO OCHOBAaHHSM, YKa3aHHBIM B HACTOSAIIEH CTaTbhe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 nynxkm 2 uznodicer 8 H0B0U pedaryuu
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

2. B ciyuae, ecnu aHAJIOTHYHBIN TOBap OTCYTCTBYET B MPOAaKe Ha JIeHb 0OpallleHus MOTpeOuTens
K MPOJABILy, MOTpeOUTENh BIPAaBE OTKA3aThCSA OT UCIOJHEHHS TOTOBOpa KYIUIM-MIPOJAXH U MOTpeOOBaTh
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BO3BpaTa YIJAu€HHOM 3a yKa3aHHBIA TOBap JEHEXHOH cymmbl. TpeOoBaHue moTpeduTess O BO3BpaTe
YIUIQYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBJIETBOPEHUIO B TEYEHUE TPEX JHEHU CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cormamenuto moTpeOuTENss C MPOAABIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IpH
IOCTYIIJICHUH QAHAJIOTMYHOIO TOoBapa B Mpojaxy. I[lpomaBen o0s3aH He3aMeUIMTENIBHO COOOIIUTh
HOTPEOUTENIO O MOCTYIJIEHUH aHAJIOTMYHOT'O TOBAPa B MIPOAAXKY.

Cratbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoeti 26. 1
CraTbs 26.1. JlucraHiMOHHBIN cIOc00 IPOAKU TOBapa
TAPAHT:

CM. DHIMKJIONEIUH, TO3UIMH BBICIIUX CYJIOB M JIPYrde€ KOMMEHTapuH K cratbe 26.1 HacrosIero
3akoHa

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaopa 2007 e. N 234-D3 6 nynkm 1 6Hecenbl uzmeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUu copoka namu OHeU nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
1. JloroBop pPO3HUYHON KyIUIM-TIPOAQKHA MOXKET OBITh 3aKIIOYEH Ha OCHOBAaHUU O3HAKOMIICHUS
NOTPEOUTENST C TPEJIOKCHHBIM MPOJABIIOM ONKMCAHHEM TOBapa IMOCPEACTBOM KaTaJlOTOB, MPOCIIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3NOHHOMN, IOYTOBOM, PAIHOCBSI3U U JIPYTUX) HIIU WHBIMH
UCKJTIOYAIOIIMMH BO3MOXHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHS TMOTPEOUTeNs C TOBapoM JHOO
o0pa3IoM TOBapa MPH 3aKIIOYECHUH TaKOrO JOTOBOpa (JIMCTAHIIMOHHBIA CIOCO0 TMPOJIaXu ToBapa)
Croco0amH.

Wndhopmarus 06 n3MEHEHHSX :
Ilynkm 2 usmenen ¢ 1 cenmaops 2026 2. - @edepanvhviii 3akon om 28 dexabps 2024 2. Ne 546-D3

Cm. npeodvloyuwyio peoakyuio

2. IlpomaBmoM 70 3aKJIIOYEHHS JIOTOBOpA [OJDKHA OBITH TMPENOCTaBiIeHA IMOTPEOUTEIIO
uHpopMmanus 00 OCHOBHBIX MOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHHS)
npojaBla, O MECTE€ H3rOTOBJIEHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojaBLa (M3roTOBUTENS), O LIeHe M 00 YCIOBUAX MPUOOPETEHHs TOBapa, O €ro JOCTAaBKE, CPOKE CITYKOBI,
CPOKE FOJIHOCTH M TapaHTUMHOM CPOKe, O MOPSKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JENCTBYET NPEUIOKEHHUE O 3aKIIOUYEHUH JOTOBOPA.

Nudopmanusa o0 00s53aTebHOM MOATBEPKICHUH COOTBETCTBUS TOBapa JOBOIAUTCS MPOJABLOM 0
CBE/IEHUS MOTpeOuTeneil myTeM pa3MelleHHss B ONMCAHWU TOBapa CCBHUIKM Ha CTpaHUIy caiiTa B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTth "MHTepHeT", comepxkamiyro 3amuch O cepThduKare
COOTBETCTBUS U (WJIN) IEKJIapallii O COOTBETCTBUU B PEECTpe CEPTH(PHUKATOB COOTBETCTBHS U JACKJIapalluit
o cootBeTcTBUU U (unu) EquHoMm peectpe.

Wndopmarys 06 M3MEHEHUAX:
Ilynxkm 3 usmenen ¢ 1 cenmsabops 2026 2. - @edepanvhuiii 3akon om 28 dexabps 2024 2. No 546-D3

CMm. npedvloywyro pedaKyuio
TAPAHT:

[Tocranosnennem Koncrurynnonnoro Cyna Poccuiickoit @enepauuu ot 17 despans 2026 r. Ne 7-11
NyHKT 3 mpuszHaH He cooTBercTByromMM Konctutynuu P® B uyacTu He ycraHaBiMBArOmew s
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noTpeOuTeNss BO3MOXKHOCTh BO3BpaTa MPUOOPETEHHOIO MM JIUCTAHLMOHHO (B YaCTHOCTH, Y€pe3 CETh
"NHTepHer") ToBapa HaJIeXkKalllero KayecTBa AUCTaHIMOHHBIM CII0CO00M

3. [lorpeOuTento B MOMEHT AOCTABKH TOBapa J0JIKHA ObITh B MUCbMEHHOW (popMe IpeocTaBieHa
uHpOpMaLus O TOBape, MpeaycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a TakkKe MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH cTaTbyu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBapa.

B cnyuae, ecnu nHbopmarus 00 00sS3aTeIbHOM HOATBEPKAECHUHM COOTBETCTBUS TOBapa JIOBEICHA
IPO/AaBLOM J0 CBEICHMs NOTpeOuTeNe myTeM pa3MelleHHs] B ONMCaHUM TOBapa CChUIKM Ha CTPAHUILY
caiita B HH(OPMAIIMOHHO-TEICKOMMYHHKAIMOHHON cetn "WHTepHer", conepKallyr 3amuch O
cepTU(HKaTe COOTBETCTBUS M (MJIM) JIeKIapali O COOTBETCTBUU B peecTpe CepTU(PUKATOB COOTBETCTBUSA
U Jekyapanuii o coorBercTBuM U (wim) EnxuHoM peectpe, ykazaHHas MHQOpPMALUs B MOMEHT Iepeaadn
TOBapa MOTPEOUTEIIIO MOKET HE MPEAOCTABIATHCS.

TAPAHT:

[TocranoBnennem Koncrurynunonnoro Cyna Poccuiickoit @enepanuu ot 17 depans 2026 1. Ne 7-I1
NyHKT 4 mnpuszHaH He cooTBeTcTByrOIIMM Konctutyuun P® B yacTu He ycTaHaBIMBArOIIEH IS
MOTPEOUTENST BO3MOXHOCTh BO3BpaTa MPUOOPETEHHOIO0 MM JMCTAaHIIMOHHO (B YaCTHOCTH, 4Yepe3 CETh
"NHTepHer") ToBapa HaJIekKalllero KayecTBa AUCTaHIMOHHBIM CII0CO00M

4. TToTpeOuTenb BpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl 10 €ro Mepeaayu, a nocie nepeaadyu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu nndopmanus o mopsAKe U CpOKaX BO3BpaTa TOBapa HAJJIEKAIIEro KayecTBa He
ObuIa IpeocTaBIeHa B MUCHbMEHHOW (JOpMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEYEHHUE TPEX MECALIEB C MOMEHTA Nlepeaadu ToBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHbI €ro TOBApHbIN BUJ,
NOTPeOUTENTHCKUE CBOMCTBA, a TAKXKe IOKYMEHT, MOATBEPKIAIOLIUI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE y OTPEOUTENS TOKYMEHTA, IIOATBEPKIAIONIETO (GaKT M YCIOBHS MOKYIIKH TOBapa, HE
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI Ha JpyTHe J0Ka3aTelbCcTBAa MPUOOpETEeHUs TOBapa y JaHHOIO
npojaBIa.

[Torpebutens He BIOpaBe OTKa3aTbCsl OT ToBapa HAaJIeKalllero KayecTBa, HMEIOIIEro
VHAMBHUIYalIbHO-OIIPE/ICTICHHbIE CBOICTBAa, €CJIM YKa3aHHbI TOBap MOXET OBbIThb HCIOJIb30BaH
UCKJTIOUUTENIEHO TPUOOPETAIOIINM €T0 MOTPEOUTENEM.

[Ipn otkaze morpeOuTens OT ToBapa HpoAaBel] JOHKEH BO3BPATUTh €My JIEHEXKHYIO CYMMY,
yIUIAaY€HHYI0 TOTpeOUTEeNIeM IO JO0rOBOpY, 3a MCKIIOYEHMEM pAacXOJ0B MpPOJAaBlia Ha JIOCTaBKYy OT
noTpedUTeNs BO3BPAILlEHHOTO TOBapa, HE IO3/HEE 4YeM 4Yepe3 NecsATh JHEH CO JHS NPEeIbsBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [locneacTBus mpojakyu ToBapa HEHAJUIEKAIIEr0 Ka4ecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa yCTaHOBJIEHBI MOJ0KEHHUIMU, IPETYCMOTPEHHBIMU CTaThIMU 18 - 24 HacTosIero 3akoHa.

Wndopmarnys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 18 wuwons 2011 e. N 242-®D3 enasa Il oononnena cmamveti 26.2,
secmynatoweu 6 cuny ¢ 1 agecycma 2011 2.
Crarbs 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOAMEro 3aKOHa
[IpaBuiia poAaku OTAENIBHBIX BHJOB TOBapoB ycraHaBiuBaroTcs IIpaBurensctBoMm Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTesieil NpH BbINOJHEHHH PA0OT (OKA3aHMHU yCJIYT)

T'APAHT:

CwM. cxemy "3amuTa npaB noTpeOUTeNel Npy BBIMOIHEHUH paboT (OKa3aHUU ycayr)"
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Cratbs 27. Cpoku BBITIOJIHEHHS pabOT (OKa3aHUs yCIIyT)
TAPAHT:

CM. DHIUKIIONEIMU U IpYyTUe KOMMEHTApHH K cTaThe 27 HACTOSAMIEro 3akoHa
1. Hcnomautens o00s3aH OCYIICCTBHTH BBITIOJHEHUE pabOThl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpPaBHJIAMU BBITIOJHEHHS OTJENIBHBIX BHJIOB PadOT (OKa3aHMs OTAENbHBIX BUIOB YCIYT)
WIH JIOTOBOPOM O BBITIOJHEHUH Pa0OT (OKa3aHWH yciyr). B moroBope o BBEINOTHEHUH PAa0bOT (OKa3aHHH
YCIIyT) MOXET MpelyCMaTpUBATHCS CPOK BBIMOJNHEHUS padoOThl (OKa3zaHUS YCIYTH), €CIH yKa3aHHBIMHU
npaBWjaMd OH HE TNPEIyCMOTPEH, a TakKKe€ CpPOK MEHbIIEeH MPOJAOHKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUIIAMHU.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMEHEHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
2. Cpox BBIMOJTHEHHS paOOTHl (OKa3aHWs YCIYTH) MOXKET ONpPEAENSAThCS AAaToi (TepHomoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OThI (0Ka3aHUE yCIyru) WiK (1) aToi (epruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BBIITOJHEHHIO paOOTHI (OKa3aHHIO YCIIYTH).

Wupopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamebs 27 donoanena nynkmom 3
3. B cnyuae, eciu BBIIOTHEHHE Pa0OTHI (OKa3aHHUE YCIYTH) OCYIIECTBISETCS 10 YacTsIM (JI0CTaBKa
NepPUOANYECKON TIedaTH, TEXHUYEeCKoe OOCTy)KMBaHWE) B TEUEHUE CpOKa MACWCTBHUS JIOTOBOpa O
BBIMOJIHEHUH padoT (OKa3aHUM YCIIyT), JOJKHBI IPEyCMaTpPUBAThCSl COOTBETCTBYIOLUE CPOKHU (TIEPHUO/bI)
BBITMIOJTHEHHSI TAKUX Pa0OT (OKa3aHUs yCIyT).
[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKK€ CPOKH 3aBEPIICHHS
OTJICIbHBIX 3TANIOB PaOOTHI (IPOMEXKYTOUYHBIE CPOKH).

CTaTbﬂ 28 HOCJ’ICI[CTBI/IH Hapyn.[eHI/Iﬂ HCIIOJITHUTCIICM CpOI(OB BBIITOJIHCHU A pa60T (OKaBaHI/I}I
yCIyT)
T'APAHT:
CM. SHHI/IKJIOHGI[I/II/I, IIO3UIIHUHU BBICIIINX Cy,Z[OB %1 z[pyrne KOMMCHTapI/II/I K CTaThbEC 28 HaCTOALICTO 3aKOHa

Wndopmarys 06 n3MEeHEHHAX:

Deodepanvrvim 3axkonom om 25 okmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMmeHeHUs,
gcmynarowue 8 CUly No UCMEYeHUU COpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecnn ucnomHUTENb HAPYLIMIT CPOKU BBIIOJTHEHUS pabOoThl (OKa3aHUsS YCIYTH) - CPOKH Havyasa u
(M) OKOHYAHHUS BBIIOJHEHUS pabOThl (OKa3aHUs YCIyIH) U (WJIM) IPOMEXYTOYHBIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs YCIYTH) WK BO BPeMsI BBINOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH) CTAJIO OYEBUIHBIM, YTO
OHa He OyJeT BBIIIOJIHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTh BBIMIOJIHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMH CHUJIaMU U MOTPEOOBATh OT UCHIOIHUTEINS BO3MEIIEHHUS TOHECEHHBIX PacXo/I0B;

noTpebOoBaTh YMEHbILIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHINOJIHEHUH paboThI (OKa3aHUU YCIyTH).

[Torpebutens BnpaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIIOJHEHHs paboThl (OKa3aHMs yCIyrH). Y OBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHbIE J1JIS1 YIOBJIETBOPEHUS COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
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2. Ha3nayeHHble TOTpeOUTENIEM HOBBIE CPOKH BBIMOJHEHUS paboThl (OKa3aHUS YCIIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHITOJIHEHUH pa0OThI (OKAa3aHUU YCIYTH).

B ciywae mpocpoykd HOBBIX CpPOKOB MOTPEOHMTENb BIpPaBe MPEABSBUTH HCIOIHUTENIO HHBIC
TpeOOBaHMsl, YCTAHOBJICHHBIE ITYHKTOM | HAaCTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-DP3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. Ilena BbINOIHEHHONW PabOTHI (OKa3aHHOMW YCIIyTH), BO3BpallaeMas MOTPEeOUTENI0 IPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWM pPa0OTHl (OKa3aHUHM YCIyTH), a TaKkKe Yy4YUThIBaeMas IIpu
YMEHBUIEHUN LI€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyrH), ONpeAesieTcs B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ilpu OTKa3e OT MCIIOJIHCHHUS JIOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCITyTH) UCIIOTHUTEIb
HE BIpaBe TPeOOBAaTh BO3MEUICHMS CBOUX 3aTpar, MPOU3BEICHHBIX B IPOIECCE BBIMOIHEHUS PabOThI
(okazaHUsl yCIyTrH), a TaKKe IUIaThl 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 HCKIIOYEHUEM
cltydasi, €M MOTPEOUTEIh MPUHSIT BBITOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTy).

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 @Hecervbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B cinyuae HapylieHUs YCTAHOBJIEHHBIX CPOKOB BBIIIOJHEHHUS pa0OThl (OKa3aHUs YCIYyTH) WIH
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HacTOsILEH cTaTbM HOBBIX CPOKOB HCIIOJIHHUTEINb
yIUTAYUBAET MOTPEOUTEIIO 3a KaXK/Ibl eHb (Yac, eciiu CPOK ONpeesieH B 4acax) MPOCPOUYKU HEYCTONKY
(meHI0) B pa3Mmepe TpeX NpPOLEHTOB LIEHbl BBINOJHEHHs paOOThl (OKa3aHMs YCIyTH), a €ClIM IeHa
BBIMOJIHEHUsST paOOThl (OKa3aHMsI yCIyTHM) OOTOBOPOM O BBINOJHEHUHM pPalOOT (OKa3aHUM YCIYT) He
ompeneneHa - oOmield IeHbl 3aka3a. /loroBopoM o BBIOJHEHUHM paboT (OKa3aHUU YCIYT) MEXAY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00JIe€ BHICOKHI pa3Mep HEYCTOUKH (II€HH).

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hayasla BBINOJIHEHHUsS paboThl (OKa3aHUs YCIYTH), ee
JTana B3bICKMBAETCS 3@ KaKIbli JIEHb (4ac, €clii CPOK OMPEJENIeH B Yacax) MIPOCPOUYKHU BILIOTH /10 Hayasa
BBITIOJIHEHUST PalbOThl (OKa3aHUs YCIyTH), €e 3Tana WM NpedbsBICHUS NOTpeOuTeraeM TpeOOoBaHUIM,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycroilika (meHs) 3a HapyIIeHHe CPOKOB OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHUs yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKIbld JeHb (Yac, €clii CPOK OIpeNeleH B 4Yacax) MPOCPOUYKU BIUIOTH JI0
OKOHYAHHUSl BBINOJHEHUS pPabOThl (OKa3aHUS YCIyrW), €€ JTala WIM TNPEeaAbsABICHUs IMOTpeduTeeM
TpeOoBaHU, IPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTAaThU.

CymMa B3bICKaHHOH MOTpeOuTeNneM HEYCTOWKM (TIEHH) HE MOXKET IMPEBBIIATh LIEHY OTIEIbHOIO
BHJIa BBITIOJTHEHUST PaOOTHI (OKa3aHWs YCIYTH) WIM OOIIYI0 IIEHY 3aKa3a, €CJIM IIeHa BBITOJHEHUS
OTJENBHOTO BHJA pPa0OTHl (OKa3aHHWs YCIyrH) HE OIpelelieHa JOrOBOPOM O BBIMOJHEHUH PabOThI
(OKa3aHUM YCIYTH).

Pasmep HeycToliku (T€HH) OmpenaesseTcs, UCXOAS W3 IIeHbI BBINOJHEHHUS paboThl (OKa3zaHHs
YCIIyTH), @ €ClIM yKa3aHHas 1IeHa He OIpeJleieHa, UCX0/1d U3 oOlIel 1eHbl 3aKa3a, CylIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENsI JOIDKHO OBLIO OBITH YAOBJIETBOPEHO UCIOIHUTENIEM B JIEHb
JOOPOBOJIBHOTO y/IOBJIETBOPEHMSI TAKOT'O TPeOOBaHMSI UM B JIEHb BBIHECEHHUS Cy/IeOHOTO pelieHusi, eciau
TpeGoBaHuE MOTpedUTENS JOOPOBOIBHO YIAOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTENsI, YCTAaHOBJICHHBIC IMyHKTOM | HACTOAIIEW CTaThU, HE TMOMJIEKAT
YJIOBJIETBOPEHUIO, €CIIM MCIIOIHUTENb JTIOKAKET, YTO HApYIIEHHWE CPOKOB BBIOJHEHHS paboThl (OKa3aHUs
YCIIyTH) IPOU30LLIO BCIEACTBUE HEMPEOI0JMMON CUIIBI WIIN TI0 BUHE TOTPEOUTENS.
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Crarbs 29. IlpaBa motpebutenss mpu OOHAPYKEHUU HEIOCTATKOB BBIIIOJHEHHOW pPabOTHI
(OKa3aHHOM YCIIYTH)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/H/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 29 HaCToAIICTO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

1. Ilorpebutenp mpu OOHAPYKEHHH HEJOCTATKOB BBITIOJIHEHHOW pPa0OTHl (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHITIOJHEHHON pa0OThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIIETO YMEHBIICHUS [IEHBI BHINOJTHEHHON PabOThI (OKa3aHHOM YCIyTH);

0€3BO3ME3/IHOTO M3TOTOBIICHUS JIPYroil BEeIIW M3 OJHOPOJHOTO MaTepuaia TaKoro e KadecTBa
WIM TIOBTOPHOTO BbIMIONHEHUST paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BpAaTUThH paHee MEepeJaHHYIo
€My UCIIOJIHUTEIIEM BEIllb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMIOJHEHHOW pabOThI
(oKa3aHHOMW YCIYTH) CBOMMH CHUJIAMHU WJIM TPETHUMH JINIIAMH.

YnoBnerBopenue TpeOoBaHUII moTpeOuTenss 0 O€3BO3ME3THOM YCTPAHEHHUH HEIOCTaTKOB, 00
W3TOTOBJICHHUH JIPYTOW BEIH UM O IIOBTOPHOM BBIIOJTHCHUU PaOOTHI (OKa3aHUU YCIIYTH) HE OCBOOOKIACT
UCIIONTHUTEIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapylICHHE CPOKa OKOHYAHHUS BBHIMOJIHEHHUS
paboThl (OKa3aHUs YCIYTH).

[Torpebutens BpaBe OTKA3aThCs OT MCIOJHEHHUS JOTOBOpAa O BBINOJHEHUU PabOTHl (OKa3aHUU
YCIYTH) ¥ MOTPEOOBATh MOJHOTO BO3MEUICHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBI YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKW BBIMOJIHEHHOH paboThl (OKa3aHHOW YyCIyTrd) HE YCTPaHEHbl HCIOJIHUTEIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aThCs OT HMCIIOJHEHHS JOTOBOpA O BBITIOJHEHHWH PAaOOTHI (OKa3aHUH
YCIIyTH), €CIIM UM OOHAPYKEHBI CYIIECTBEHHBIE HEAOCTATKU BBITIOJHEHHONW pabOThl (OKAa3aHHOM yCIyTH)
WY MHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHUH IOTOBOPA.

[ToTpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIECHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHON ycCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JIs yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTpEOUTENS.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. llena BBIIOMTHEHHOM PadOTHI (OKA3aHHOM YCIIyTH), BO3BpalaeMas MoTpeOUTEN0 MPH OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyTH), a TaKKe YyYHThIBacMas IIpH
YMEHBIIIEHUN IICHBI BBITONHEHHOW pPa0OTHl (OKa3aHHOW YCIyTH), OMpEIENseTcs B COOTBETCTBHH C
nyHkTamu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

3. TpebGoBaHusi, CBA3aHHBIE C HEJIOCTaTKaMHU BBIIIOJHEHHOW PabOThl (OKAa3aHHOM YCIyTrH), MOTYT
OBITH MIPEIBSIBIICHBI TIPU MPUHITAN BBITOJTHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH) WM B XOJE BBITIOJHEHUS
paboThl (OKazaHUS yciayru) Ju0O0, €ciIM HEBO3MOXKHO OOHapyXHUTh HEAOCTATKU MpPH MPUHATHU
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TE€YEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIIMM ITYHKTOM.

[TorpeOutens BrpaBe NpPeABSABIATh TPeOOBAHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITOJIHEHHOU
paboThel (OKa3aHHOM yCIyTH), €CIM OHU OOHApY)XEHbI B TEUEHHE TapaHTUHHOTO CpoOKa, a IpPHU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpeieNiax ABYX JIET CO JHS MPUHSATHS BBIIIOJHEHHOM paboThl (OKa3aHHOU
YCIIYTH) WIH ISITH JIET B OTHOIIEHHH HEJOCTATKOB B CTPOSHUH M MHOM HEABHXMMOM MMYILECTBE.
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Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKU padoThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
TapaHTUHHBIA CPOK, €CIM MOTPEeOUTENh TOKAXKET, YTO OHM BO3HUKIM 1O €€ MPUHITUS UM WIH IO
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun pabothl (yCiayru), Ha KOTOPYH YCTAHOBJIEH TapaHTUUHBIM CpPOK, UCIOJHUTEIb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOTHl (YCIyTH)
noTpeduTeneM BCIEACTBUE HApyIIEHHWs WM NpPaBUJI HUCIHOJIB30BaHUS pe3yjbTaTa paboThl (yCIyru),
JEHCTBUM TPETHUX JIULL WU HEIIPEOJOJIMMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamobs 29 dononnena nynkmom 5
5. B cnydasx, korjga mpexyCMOTPEHHbBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBIsieT MEHEE ABYX
neT (MATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH paboThI (YCIIyru) oOHApY>KEHBI OTPEOUTEIEM
M0 UCTEUEHUU TapaHTUIHOIO CPOKa, HO B Mpeaenax ABYX JeT (MATH JIET Ha HEJBUKUMOE MMYIIECTBO),
NOTPEOUTENh BIIPAaBE MPEIBIBUTH TPEOOBAHUS, PEAYCMOTPEHHBIE IMyHKTOM | HACTOSIIEH CTaTbH, €CIn
JOKaXXET, YTO TaKHe HEIOCTaTKH BO3HUKIN A0 MPUHATHS UM pe3ylbTata paboThl (YCIyru) WIU IO
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB PAa0OTHI (yCIyrw) MOTpeOuTENh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIU JIOKAXKET, YTO
HEJI0OCTATKU BO3HUKIIM JIO IPUHATHS UM pe3yibTara padoThl (YCIyru) WM 10 IPUYMHAM, BO3HUKIIMM /10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh NMPEABSBICHO, €CJIM TaKHe HEJOCTaTKH OOHApPY>KEHBI 110
UCTEYEHUHU JBYX JIET (MATH JIET B OTHOILIEHUM HEJABM)KMMOTO MMYIIECTBA) CO JHS MPUHATHUS pe3yibTara
paboThl (ycayru), HO B Mpefiesiax YCTAaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIyru) cpoka CilyKObl WU B
TEUEHUE JIECSTH JIET CO JHS NMPUHATUA pe3yibTaTa paboTsl (yCIIyri) MOTpedUTeNneM, eciu CPoK Iy Obl He
ycraHoBlieH. Ecnu nanHOe TpeOOBaHWE HE YAOBJIETBOPEHO B TEUYCHHE [BAALATH THEH CO JHS €ro
IpebSBICHUS NOTpPEeOUTENEeM MM OOHApYKEHHBIH HEJOCTAaTOK SIBJISETCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

COOTBETCTBYIOIETO YMEHBILIECHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHHs TIOHECEHHBIX MM PAaCcXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pPa0OTHI
(oxa3aHHOM yCIyrM) CBOMMH CHUJIAMHU WM TPETHUMHU JIMLIAMH;

OTKa3a OT MHCIIOJIHEHHs JOTOBOpa O BBIIOJHEHUU pPadOThl (OKa3aHUU YCIYTH) U BO3MEILEHMUS
yOBITKOB.

Wndhopmarus 06 n3MEHEHHSX :

Cmamows 29 0ononnena nynkmom 7 ¢ 1 okmaopsa 2026 e. - @edepanvhuviii 3akon om 31 urons 2025 2. Ne
290-®3
7. B ciiyuae oOHapyXeHHs HEAOCTATKOB BBIIOJIHEHHON pabOTh! (OKa3aHHOW yCIYTH), 3aKa3aHHOU C
HCIIOJIb30BaHUEM TIOCPETHUYECKON IMPpoBOii MIaTGopMbl B cOOTBETCTBUU ¢ DesiepanbHbiM 3akoHOM "O06
OTJENBHBIX BOINPOCAX pErylupoBaHus IUIaTGOPMEHHOM skoHOMUKH B Poccuiickoit ®Penepauun",
NOTpeOUTENh BIpaBe MPEAbSBUTH TPEOOBAHUS K MCIIOJHUTENI0 HAa TaKOW MOCPETHUYECKOW HUQPOBOI
aTopMe B COOTBETCTBHHU C ITYHKTOM | HacTosmeil ctarbu. TexHuueckass BO3MOXKHOCTb MPEIbSIBICHUS
JTaHHBIX TpeOOBaHUI Ha MOCPEIHUYECKON UPPOBOH miuaTdopme 10JKHA ObITh 0OecredeHa onepaTopom
NOCPETHUYECKON TUPPOBON MIIATPOPMBI.
[Tpu nmpenwsiBIeHNH MOTpedUTENEM TpeOOBaHUS O BO3BpaTe YIUIAYEHHBIX JE€HEKHBIX CPEJICTB WU
0 BO3MEUICHWU YOBITKOB B cillyyae, yKa3aHHOM B a03alle IepBOM HACTOSILEro IyHKTa, OIepaTop
nocpenHuueckor  1udpoBoil  mIatGopmMbl  ODKEH — 00€CTEeUNUTh  TEXHHUYECKYI0  BO3MOXKHOCTH
YIOBJICTBOPEHHUST HCIOJHHUTEIEM JaHHOTO TpeOOBaHMSA C MCIOJIb30BAaHUEM TaKOHl MOCPEIHUYECKOH
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nndposoit ratGopMmel.

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 30 6HeceHnvl uzmeHenus,
gcmynarnowue 8 Culy NO UCMedeHUU COPOKA NAmu OHell nocie OHsl OQuYUATbHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mekcm cmamou 8 npeodvioyujell peoaKyuu
Cratbs 30. Cpoku yCTpaHEHHsI HEIOCTATKOB BBIITOJTHEHHOW paboThl (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHIMKITIONIEINY, TTO3UIIUNH BBICIIMX CYJI0OB M Apyrie KOMMEHTapuu K crarbe 30 HacTosmero 3akoHa
Henocratku paGoTel (ycilyru) IOJKHBI OBITH YCTPaHEHBI HUCIIOJHUTENIEM B Pa3syMHBIA CpOK,
Ha3HAYCHHBIN TOTPEOUTEIIEM.
AG3a11 BTOpO#l CKIIIOUEH.

Wupopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3zaya emopoco cmamou 3()

Ha3nauenHsblii moTpedUTENEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBAapa YKa3blBaeTCs B JIOTOBOPE WU
B MHOM IIOJTUCHIBAEMOM CTOpPOHAaMH JOKYMEHTE IMOO B 3asBICHHUH, HAMpaBICHHOM MOTpeduTeneM
UCIIOJIHUTEIIIO.

3a HapylIeHHE NPEeAyCMOTPEHHBIX HACTOSAILIEH CTaThbel CPOKOB YCTpaHEHUsI HEIOCTAaTKOB
BBITTOJIHEHHON Pa0OThI (OKa3aHHOH YCIyrW) WCHOJHUTENb YIUIAYMBAET MOTPEOMTENIO 3a KaXKABIH JIeHb
MPOCPOYKH HEYCTOMKY (TIE€HI0), pa3Mep U MOPSIOK UCYUCICHUSI KOTOPOM OMPENENSIFOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKoHa.

B cnydae HapymieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbIBUTH MCIOTHUTEIIO UHBIC
TpebOBaHMs, MPETyCMOTPEHHBIE TTyHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku y0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CwMm. SHHI/IKJIOHCI[I/II/I, IMO3UIIUHA BBICIINUX CYIOB U APYTHU€ KOMMCHTAPUU K CTATHEC 31 HaCTOAIICTO 3aKoHa

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I Hecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. TpeGoBanust notpedbutesns 00 YMEHBIIEHWH IIEHbI 3a BBIIOJIHEHHYIO palboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOMN
yCIIyTH) CBOMMU CHJIAMH WJIM TPEThUMH JUIIAMH, a TaKKe O BO3BpaTe yIUIadeHHOW 3a paboTy (yciyry)
JEHE)KHON CyMMBI M BO3MEUIEHUH yObITKOB, IPUUMHEHHBIX B CBSI3M C OTKA30M OT MCIIOJIHEHUS JI0r0BOpa,
MpeayCMOTpeHHbIe TTyHKTOM | ctathu 28 u nyHktamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIEkKaT
YOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpebGoBanus notpeOUTEnss 0 0€3BO3ME3IHOM H3TOTOBJIEHUH JPYro BeId M3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O TOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIIyTH) MOAJeKAaT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOTHEHHsI PabOTHl (OKa3aHWS yCIyTH), a B
clly4ae, eciH 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUU PabOTHI
(oKa3aHUM YCIYTH), KOTOPBIN OBLT HEHAJIeXkKAIlle UCTIOTHEH.

3. 3a HapyuleHHe NPeJyCMOTPEHHBIX HACTOSIENH CTaThell CPOKOB YJIOBIETBOPEHHS OTAENBbHBIX
TpeOOBaHUI MOTPEOUTENE HUCIONHUTENb YIUIAYMBAaeT MOTPEOUTENI0 3a KaXAbld JIeHb MPOCPOYKH
HEYCTOIKY (MEHI0), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOH ONPEIeNsoTCS B COOTBETCTBUH C ITYHKTOM 5
CTaThy 28 HACTOSUIETO 3aKOHa.

B cnydae HapymeHusi CpoKOB, YKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThbH, MOTPEOHUTEINH
BIIPaBE TPEIABSIBUTH HCIIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIC IMyHKTOM | crateu 28 u
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nyHkTamu 1 u 4 crateu 29 HacTosIEro 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 32 uznodxicena 8 HO80U pedakyuu

Cm. mexkcm cmamou 8 npeodvioyujel peoaxKyuu
Crarbsi 32. IlpaBo moTpeOHTENs Ha OTKa3 OT HMCIOJHEHHUS JO0rOoBOpa O BBIOJHEHHUU paboT
(oxa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINMH, IO3ULIUU BBICIIKX CYO0B U APYTHE€ KOMMEHTAPUU K CTaThe 32 HACTOSIIEr0 3aKOHa

[Torpebutens BHpaBe OTKa3aTbCsd OT HCIOJIHEHHUS JOrOBOpa O BBHINOJIHEHMM paboT (OKa3zaHUU

ycnyr) B J1r000e BpeMsi MPH YCIOBUU OIUIATHl UCIIOJHUTENIO0 (PAKTHUECKH MOHECEHHBIX UM PAaCcXOJIOB,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNIbCTB 10 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBIIOJTHEHUE paOOThI (OKa3aHUE YCIYTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTAPUHU K CTaThe 33 HACTOSIIEro 3aKoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyTd), MPEILyCMOTPEHHON JOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEP/AAs W MPUOJIM3UTEIbHAS CMETA.
CocraBiieHHE TaKOW CMETHI TI0 TPEOOBAHUIO MTOTPEOUTES MU UCIIOJHUTENSA 00s3aTEIBHO.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 HOBOU pedaryuu

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxkyuu

2. Hcnonnutens He BOpaBe TpeOOBaTh YBEJIWYEHHUS TBEPAOM CMEThl, a NOTPEOUTENH - €€
YMEHBILEHNUS, B TOM YHCJIE B CIy4yae, KOrJa B MOMEHT 3aKJIFOUEHUS JOTOBOPa UCKIIF0YAIach BO3MOXHOCTh
IPEyCMOTPETh MOJHBIM 00BEM MOAJIEKAIINX BBHIIOJHEHUIO padoT (OKa3aHUIO YCIIYT) WIH HEOOXOAUMBIX
JUISL 3TOTO PacXo/I0B.

Ucnonuurens umeer mnpaBo TpeOOBaTh YBEJIWYEHHUS TBEPIOM CMEThl MpU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajoB U 00OpYAOBaHMs, MPEAOCTABISEMBIX HCIIOJIHUTENEM, a TaKKe
OKa3bIBAEMbIX €MY TPETHHUMH JIMLAMHU YCIIYT, KOTOPOE HENb3sl ObUIO MPESyCMOTPETh MPH 3aKIIOYEHUU
noroBopa. [Ipu oTkaze moTpeOUTENs BBINOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TOPSIIKE.

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamebs 33 donoanena nynkmom 3

3. Ecnm Bo3HHKIA HEOOXOAMMOCTb BBIIOJHEHHS JIOTIOJHUTENBHBIX paboT  (OKazaHUsS
JIOTIOJTHUTEIIFHBIX YCIYT) U 10 3TOW NMPUYHMHE CYIIECTBEHHOTO INPEBBIIICHUS MPUOTU3UTEILHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpenuTh 006 3ToM norpedurens. Eciu nmorpedurens He aan
corjiacve Ha IpeBbIIIeHHE TPUOIU3UTEILHON CMEThI, OH BIPaBE OTKA3aThCS OT HUCIIOJIHEHUs J0oroBopa. B
9TOM ciy4ae HCIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

Hcnonaaurenb, CBOEBPEMEHHO HE MPEayNPEeIUBIINI TOTPeOUTENs 0 HEOOXOIUMOCTH TPEBbIIICHHS
npUOIU3UTENBHON CMEThI, 00s513aH HUCIIOJIHUTE JIOTOBOP, COXpaHss MpaBo Ha OIulaTy padoTsl (yCIyru) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeimonHenue paboThl U3 MaTepuajia HCIOTHUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTUe KOMMEHTapHH K cTaTbe 34 HacCTOALIEr0 3aKoHa

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6Hecenbl usmeHeHus
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
1. UcnionauTens 0053aH BBIOIHUTD PadOTY, ONPENEICHHYI0 JOTOBOPOM O BBIIOJHEHHH PabOThI,
U3 CBOETO MaTepualla U CBOMMH CPEICTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
WcnonHuTenb, NPEAOCTaBUBLIMM MaTepHal JJs BBIIOJHEHUS pPabOThl, OTBEYaeT 3a €ro
HEeHa/JIe)Kallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IPOZABLA 3a TOBAPhl HEHAIJICHKAILETO
Ka4yecTna.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. Marepuan UCHIOJHUTEIIS OIJIAYMBAETCs MOTPEeOUTENEM IIPU 3aKIF0UEHUH YKa3aHHOI'O JIOr0BOpPa
IIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHHH PabOThI C YCIOBUEM OKOHYATEIHHOTO
pacyera IpH IOJYYEHUH MOTPEOUTENEM BBINOJIHEHHONW HCIOJHUTENIEM DPA0OOThI, €CIM WHOW MOPSAA0K
pacueToB 3a MaTepuaj UCIOJHUTENS HE IPEAYCMOTPEH COTTIallIEHUEM CTOPOH.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTEpHal MOXKET OBITH
NPEeIOCTaBlieH  MCIONHUTENeM moTpebutento B kpeauT. [locnenyromee W3MEHEHHE — LIEHBI
IPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS HE BJIEUYeT 3a OO0 nepepacyera.
4. Marepuan HCIOJHUTENIS U HEOOXOIWMBIE AJis BBIMOJIHEHUS pabOThl TEXHUYECKHE CpECTBA,
WHCTPYMEHTBI U IPOYEE JTOCTABJISIOTCS K MECTY BBIMIOJTHCHHS PAOOT HCIIOTHUTEIICM.

CraTbs 35. BeimonaeHne paboTel U3 MaTepraia (C BEIIbi0) MOTPEeOUTENs
T'APAHT:

CM. DHUUKIIONEIMU U IpyTrie KOMMEHTapHH K cTaThe 35 HacTosAmero 3akoHa

1. Ecnu paboTa BBINONHSAETCS MOJHOCTHIO WIIM YaCTUYHO M3 MaTepHualia (C Bellblo) MOTpeOuTers,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTB ATOI0 MaTepuana (Bely) U MPaBUIBHOE €ro HCII0JIb30BaHUE.

Hcnonaurens 00s13aH:

NpenynpeauTb MOTPEOUTENss O HENPUrOJHOCTH WIM HEJOOPOKAuYeCTBEHHOCTU IepeJaHHOIo
notpeduTeneM MaTepuaa (BeUm);

IPEJICTaBUTh OTYET 00 M3pacX0J0BAHUN MaTepuasa U BO3BPAaTUTh €r0 OCTaTOK.

B ciyyae mosHOW WM 4YacTMYHOM YTpaThl (MOBPEXIEHUs) MaTepuaia (BEIIM), MPUHATOTO OT
NOTpeOUTENs, UCIOIHUTENb O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJHBIM MaTepHUaJIOM
(BelIbI0) aHAJIOTMYHOIO KayecTBAa M MO JKEJAHUI MOTPEOUTENs M3rOTOBUThH U3JENIUEe M3 OJHOPOIAHOTO
MaTepuaia (BelM) B pa3yMHbIN CPOK, a IPU OTCYTCTBUM OJTHOPOJHOTO Marepuasa (BEL[d) aHAJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IEHY yTpaueHHOro (TMOBPEXAECHHOT0) MaTepualia
(Bemu), a Tak’Ke pacxo/ibl, TOHECEHHbIE TOTPEOUTENIEM.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

2. Ilena ytpaueHHOro (IOBPEXKIEHHOI0) Marepuana (BELIM) ONpeAesieTcs, UCXOAs U3 LEHBI
MaTepuaia (BelH), CYIIeCTBOBaBIlIE B TOM MECTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH yIOBJIETBOPEHO UCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHUS WU B
JIeHb BBIHECEHHS Cy/IeOHOTO perieHus, eciau TpeboBaHue MoTpeduTenss J0OPOBOJIBHO YIOBJIETBOPEHO HE
ObLI0.

[lena maTepuana (Bemin), Mepe1aBaeMoro UCIIOHUTEITIO, OMPEIEIIIETCS B JOTOBOPE O BHIITOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOJITBEPKAAIOIIEM €TI0 3aKII0UYeHHE.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
3. Ucnonnurens 0ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IOJHYIO WM YacTUYHYIO YTpary
(moBpexieHrne) MaTepuana (BEIIH), TPUHATOTO UM OT MOTPEOUTENsI, €CIM MOTPEOUTENb MPEAYIPEKIACH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaxX MaTepHaia (BeIllu), KOTOpbIe MOTYT MOBJIEYb 32 COOOM ero MoNHyI0
WIA YaCTHYHYI0 yTpary (HMOBpEeKICHHE) JTHOO0 €ClM yKa3aHHbIC CBOWMCTBA MaTepuaiia (BEIIM) HE MOTIH
OBITH OOHAPYKEHBI ITPH HA/JISKAIIEH MPUEMKE HCTIOTHUTEIEM 3TOr0 MaTrepuania (Bemmu).

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl uUsMeHeHUs

Cm. mekcm cmamou 8 npedvioyujell peoaxKyuu
Cratbst 36. OO0s13aHHOCTH HCHONHUTEN WH(GOPMUPOBATH MOTpeOUTENsT 00 OOCTOATEThCTBAX,
KOTOpBIC MOTYT TOBJIMATH HAa KAUeCTBO BBIMOJHIEMON PabOTHI (OKa3bIBAGMOW YCITyTH)
WJIY TIOBJICYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMH BBICIINX CY/IOB H APYTrUe KOMMEHTAPHH K CTaTbe 36 HacTosAmero 3akoHa
VicionauTens 00si3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJICHHE
yKa3aHUH moTpeduTens U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOI'YT CHU3UTh KauecTBO
BBITIOTHSAEMON PabOTHI (OKa3bIBAEMON YCIYT'H) WJIH MOBJIEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHHS B
CPOK.

Ecnmu morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HH(OPMHUpPOBAHHE
UCIIOJIHUTEIIEM, B pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHHUT YKa3aHWH O CrocoOe BBIMOJIHEHUS paboThl (OKa3aHWsl YCIyrH) JMOO HE YCTPAHUT HHBIX
OOCTOATENILCTB, KOTOPblE MOTYT CHHU3UTh KadeCTBO BBINOJHSAEMON paboThl (OKa3bIBAEMOH YCIYyTH),
UCIIOJTHUTEIIb BIIPaBe OTKA3aThCs OT MCIOJIHEHMsI JOrOBOpa O BBIIOJHEHUU pabOThl (OKa3aHUU YCIyTH) U
noTpe0oBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wndhopmarus 06 n3MEHEHHSX :

Deoepanvrvim 3akonom om 27 uous 2011 2. N 162-@3 ¢ cmamvio 37 6HeceHbl UMEHEHUs.,
ecmynarwue 6 Culy NO UCMeYeHUU O0esIHOCmA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbs 37. [Topsaok 1 (opMBI OTIATHI BBITOJIHEHHON paOdOThI (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CYIOB U APyTrHe KOMMEHTapUH K CTaThe 37 HACTOSIIEro 3aKkoHa

[Torpeburtens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTd B MOpSJAKE U B CPOKH, KOTOpHIE
YCTAHOBJIEHBI JOTOBOPOM C MCIIOJIHUTEIIEM.

[TorpebuTtens 00s3aH OMIATUTH BBHIMOJIHEHHYIO UCIIOJHUTENIEM B MOJHOM 00beMe padoTy mociie ee
npuHATHS notpedutenem. C cornacust moTpeduTens paboTa MOKET OBITh OIUIaYeHa UM MPU 3aKIIOYCHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM Bblauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WM
Oe3HAIMYHBIX PacYeTOB B COOTBETCTBUU C 3aKOHOIaTelIbcTBOM Poccuiickoit denepannu.

[Ipu ncnonb30BaHUM HATUYHOM (OPMBI pacueToB ormiaTa TOBapoB (paboT, yCIyr) HoTpeOuTeneM
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMpOJaBla (MCIOJHUTENS) MyTeM BHECEHUS HATUYHbBIX
JICHEeXKHBIX CPEACTB MPOJABIy (MCHOJIHUTENIO), MO0 B KPEAMTHYIO OpPTraHU3AIMIO, JIMOO IJIATeKHOMY
areHTy, OCYIIECTBIISIONIEMY NEATeILHOCTh M0 TPHEMY TUIaTeXel (U3NYecKux Juil, JIM00 O0aHKOBCKOMY
[UIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIONIEMY  JIeSITEbHOCTh B COOTBETCTBHHM  C
3aKOHO/ATeILCTBOM O O0aHKax M O0aHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBIIEHO (pelepanbHbIMU
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3aKOHaMH WIM WHBIMA HOPMAaTHBHBIMH TIpaBOBBIMH akTamu Poccuiickoit ®Penepannu. [lpu stom
00s13aTeNIbCTBA TOTPEOUTENST Tepesl MPOAAaBIOM (MCIIONHUTEIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX ICHEKHBIX CPEJICTB C MOMEHTAa BHECCHHUS HAJMYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJABILy (MCIOIHUTENIO), JINOO B KPEAUTHYIO OpPTaHU3ALUIO, JINO0
IUIATEKHOMY areHTY, OCYIIECTBISIOIIEMY IESITEIbHOCTh 10 MpUEMy IUIaTe)KeH (U3UYECKHUX JIHI, JHOO
0AaHKOBCKOMY IIJIATeKHOMY areHTy (CyO0areHTy), OCYILECTBIISIOUIEMY NESTENbHOCTh B COOTBETCTBUH C
3aKOHO/IaTEIICTBOM O OaHKaX M OAHKOBCKOH JIESITEIBHOCTH.

Crarba 38. YTpaTuna cuny.

Wndopmarius 06 n3MEHEHHSX:

Cm. mexem cmamou 38

Cratba 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CYOB U APyTHe KOMMEHTapUu K cTaThe 39 HacTosIero 3akoHa

[TocneacTBust HapyIIeHHs YCIOBUI JOTOBOPOB 00 OKa3aHUM OTHAEIbHBIX BUJOB yCIyT, €CIIH TaKHUe

JIOTOBOPBI II0 CBOEMY XapakTepy HE MOANANAKT II0J ACHCTBUE HACTOSLIEH IVIaBbI, OIPEIEIAIOTCS
3aKOHOM.

Wupopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 18 wurona 2011 e. N 242-D3 enasa Il dononnena cmamveti 39.1,
scmynatoweu 6 cuny ¢ 1 asecycma 2011 a.
Crartbs 39.1. [IpaBuia oka3aHus OTIEIBHBIX BUOB YCIIYT, BBIMOJHEHUS OTACIbHBIX BHIOB PadOT
MOTpeOUTENIM
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTAapuu K ctatbe 39.1 HacTosimiero 3akoHa
[TpaBuiia oka3aHus OT/EIBHBIX BUIOB YCIYT, BBIMOJIHEHUS OT/IEIBHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

I'masa IV. I'ocynapcTrBeHHas u 0011eCTBEHHAsI 3alI[UTA NIPaB MOTpeduTe el
T'APAHT:

Cwum. cxemy "T'ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MOTpeouTeNne"

Wndopmarys 06 n3MEHSHHUSX:
Cmamuws 40 usmenena c 1 urwons 2021 e. - @edepanvuwiii 3axkon om 11 utons 2021 2. Ne 170-D3

CMm. npedvloywyro pedaKyuio
Cratbs 40. DenepanbHbli TOCYIapCTBEHHBIH KOHTPOJb (HAA30p) B 00JAcTH 3alllUTHI TpaB
norpedureneit
TAPAHT:

CwM.OHUuKIIONE MY, MO3UIMH BBICIINX CYJ0B U Ipyrue KOMMEHTapuH K cratbe 40 HacTosAmero 3akoHa
1. denepanbHBIl TOCYIaPCTBEHHBIH KOHTPOJb (HAA30p) B 00NACTH 3alIMTHI MpaB MOTpeOuTenen
OCYILECTBIISICTCS (pe/iepabHBIM OPraHOM MCIIOJHUTEILHON BIACTH, YIOJTHOMOUYEHHBIM IIpaBuTenscTBOM
Poccuiickoit deneparuu (1anee - oprad rocy/1apCTBEHHOTO HA130pa).
2. IlpeameroM (eaepaibHOTO rOCyIAapCTBEHHOTO KOHTPONIA (Haa3opa) B 00JacTW 3aIlMThl IPaB
noTpeOuTenei SBIsoTCs:
1) coOnromeHue  M3rOTOBUTEISIMM,  MCIOJHUTEISIMM, IPOJABLAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alMsMH WIN YINOJIHOMOYEHHBIMM WHIUBUIYaJIbHBIMU IPEANPUHUMATEISIMU, HMIIOPTEPaMH,
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BJIAJICJIbLIAMH arperaropoB 00sA3aTeNIbHBIX TPEOOBaHUM, YCTaHOBJIEHHBIX HACTOSIIMM 3aKOHOM, IPYTUMHU
¢denepanbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH IpaBOBbIMU akTamu Poccuiickoir deneparmu, a
TAK)K€ aKTaMH, COCTABJLIIOIUIMMH IpaBo EBPasMICKOr0 SKOHOMHUYECKOTO COH03a, PEryJUpyOIUMU
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTENCI;

2) coO:roieHue U3roTOBUTENIEM, UCTIOIHUTENIEM (JIMLOM, BBIMOIHAIOIMM (YHKIUH HHOCTPAHHOTO
U3TOTOBUTEINA), TPOJABIOM TpeOOBaHUM, YCTAaHOBICHHBIX TEXHUYECKHMMH pETJIaMEHTaMH, WU
00s13aTeNIbHBIX TPeOOBAaHUM, MOJJIEKAILUX NPUMEHEHHIO A0 AHS BCTYIUICHMS B CHJIYy TEXHHYECKHX
pernamMeHToB B cooTBeTcTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHuun";

Wndopmarius 06 n3MEHEHHSX:

Ilynkm 2 oononnen noonynkmom 3 ¢ 1 cenmsaops 2023 e. - @edepanvubiii 3axon om 4 aseycma 2023 e.
No 474-D3

3) coOnrogeHue MpoJaBLiaMd U BIAJAETbIAMH arperaTopoB 0O0s3aTENbHBIX TPEeOOBaHHUHN K
MapKHpPOBKE TOBapOB CpEACTBAMH HACHTH(PHKAINU, K Mepefade MHPOpPMAUU B TOCYJapCTBEHHYIO
MH(GOPMAILMOHHYIO CHCTEeMYy MOHHUTOPHMHTa 3a O0O0OOpPOTOM TOBAapOB, MOAJEKAIUX 00s3aTeNbHOM
MapKUpPOBKE CpEACTBAMM WJEHTHU(UKALMK, U HHBIX TpeOOBaHUM, CBSI3aHHBIX C OOOpPOTOM TOBApOB,
uH(bOpMallisd O KOTOPBIX MOJUICKUT BHECEHHIO B YKa3aHHYIO TOCYJapCTBEHHYIO WH()OPMALUOHHYIO
cucTeMy B cOOTBeTCTBUHU ¢ Denepanbabiv 3akoHoM OT 28 mexadps 2009 roga N 381-d3 "OO6 ocHoBax
rOCy/IapCTBEHHOT'O PEryJupoOBaHuUsl TOProBo nestenbHOCTH B Poccuiickoit denepauun", degepaibHbiM
3akoHoM oT 13 wmrona 2023 roma N 203-®3 "O rocynapcTBEHHOM pETYJMPOBAHUU IPOU3BOJCTBA U
o0opoTa TabayHbIX W3JENHH, Ta0AYHOW MPOMYKIUHU, HUKOTHHCOJEpKAIIEeH MPOAYKIUU U ChIPbS U UX
npousBojcTBa", DenepanbHbIM 3aK0HOM OT 22 HOs0psa 1995 roma N 171-®3 "O rocymapcTBEeHHOM
pPEeryJIMpoBaHUM TPOM3BOACTBA M 000pOTa ATHIOBOTO CHHUPTA, AJIKOTOJBHOH W CIHUPTOCOAEpKAIIEi
OPOAYKIUH U 00 OTrpaHUYEHUH MOTpeONeHUs (PaCHUTHSA) AIKOTOJBHOW MPOAYKUIUH', 32 MCKIIIOYCHUEM
TakuX O0Os3aTeNbHBIX TPeOOBaHMN, OTHOCALIMXCS K TMpPeIMEeTy PEerMoHaJbHOIO TOCYIapCTBEHHOTO
KOHTpOJIA (Haa30pa) B 00JIaCTH PO3HUYHOMN MPOJAXKH AJIKOTOJBHOM M CIIUPTOCOAEPKAIICH MPOIYKIIUUA U
(enepaabHOro rocy1apcTBEHHOr0 KOHTPOJS (HaJa30pa) B 00NAacTH MPOU3BOJACTBA U 000OpOTa THIOBOTO
CIIHUPTA, ATIKOTOJILHOM U CIIUPTOCOAEPKAIIEH TPOLYKIIUH.

3. Opranuzanmus U OCYUIECTBICHUE (elepalbHOr0 TrOCyJIapCTBEHHOIO KOHTpossd (Haa3opa) B
00JlacTH 3aIMTHl MpaB moTpeduTeneit perynupytorcs Denepanbubiv 3akoHoMm oT 31 wuromst 2020 roma
N 248-®3 "O rocynapcTBEHHOM KOHTposie (HaA30pe) M MYHHUIUNAIBLHOM KOHTposie B Poccuiickoii
Oenepanun".

4. Tlonoxenue o ¢enepaJbHOM roCy1apCTBEHHOM KOHTpoJie (HaJl30pe) B 00JacTH 3allUThl MpaB
notpedureneil yreepxkaaercs [IpaButensctBoMm Poccuiickoit @enepatiui.

5. B nonoxenuu o eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (HaA30pe) B 00JIaCTH 3aIIUTHI IpaB
noTpeduTeneil yka3plBalOTCSI HAaUMEHOBAHHWE U CTPYKTYPHbIE AJIEMEHTHl TEXHHUYECKOTO periiaMeHTa U
(umm) 00s3aTeNbHBIX TPEeOOBAHHM, MOUIEKAIUX MPUMEHEHHIO JI0 THS BCTYIUIEHUS B CHIIy TEXHUYECKHUX
periiaMeHToB B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 paexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIUPOBaHUU", OLIEHKA COOIIOEHUS KOTOPBIX OCYILECTBIISIETCS B paMKax (enepalbHOro
TOCYJIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3alIUTHI TMPaB TOTPEOUTENEH, a TaKKe BHJIbI
IPOAYKIUH, SBISIONIMECS 00beKTaMU (peepantbHOro rocyAapcTBEHHOTO KOHTPOIs (Haa3o0pa) B obiacTu
3aIUTHI TTPaB OTPEOUTENCH.

Wndopmarnys 06 M3MEHEHUAX:

Cmamows 40 oononnena nynkmom 5.1 ¢ 1 mapma 2027 e. - edepanvuviii 3akon om 4 aseycma 2026 2.
Ne 331-D3

Cm. 6yoywyro pedakyuio
6. Opran rocy1apCTBEHHOTO Ha130pa €KEroqHO TOTOBUT I'OCYJAPCTBEHHBIN JOKIIA] O 3aIUTE MpaB
notpeduteneit B Poccuiickoit dexepaunu B mopsijke, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanyu.
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7. Opran rocyJapCcTBEHHOTO HaJ30pa BIpaBe 00paliatbCs B CyJl C 3asBICHUSMH B 3alUTY MpaB
noTpeOuTeNneil M  3aKOHHBIX HHTEPECOB  OTHCNIBHBIX TMOTpeduTeneld (rpynmsl  HOTpeOHTENei,
HEOIpeACNICHHOr0 Kpyra MOTpeOuTeneii), a Takke C 3asiBICHUSAMH O JIMKBUIAIMM HW3TOTOBUTEIS
(MCTIOTTHUTESI, TPO/ABLA, YIIOJIHOMOYEHHOW OpraHU3allly, UMIIOPTEpPa, BIAJAENbIa arperaropa) J1udo o
MpeKpaleHun NeSITEIbBHOCTH WMHIMBUAYATbHOTO peapUHUMATENS (YIIOJIHOMOYEHHOTO
UHIMBUYAIBHOTO MpEeaIpUHUMATEeNst) 3a rpyOoe (MOBIEKIIee CMEpPTh WM MAacCOBble 3a00JeBaHMUA,
OTpaBJIeHHUsI JIFOJIei1) HapylIeHHe [TpaB NOTPeOUTeNeH.

Wndopmarius 06 n3MEHEHHSX:

Cmamuws 40 oononnena nynkmom 7.1 ¢ 1 mapma 2027 e. - Dedepanvuviii 3akon om 4 aseycma 2026 e.

Ne 331-D3

Cwm. 6yoywyro peoakyuio

8. Opran rocylapCTBEHHOIO0 HaJaA30pa B IOPsJIKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparnyu, MOXXET OBITH MPUBJICYCH CYAOM K YYacTHIO B Jelie, a TAKXKe BIPaBE BCTyNaTh B
JIeJI0 110 CBOEH MHMLMATHBE WM 110 MHULMATHUBE JIML, YYacCTBYIOIIMX B Jieje, A Aay 3aKIIOUEHUs 110
Jey B LEISIX 3allUThl IMpaB MNOTPEOUTENeH B paMKax Tpa)KJIaHCKOTO WJIH aJIMHHHCTPATUBHOTO
CYJOIIPOM3BO/ICTBA.

9. Opran rocysapcTBEHHOr0 HaJ30pa BIpPaBE JaBaThb Pa3zbsCHEHUS 110 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMATUBHBIX IPABOBBIX akTOB Poccuiickoit denepanunu, peryaupyromux OTHOLICHUS B
00JacTy 3aluUThI [IpaB MOTPEOUTENIEH.

10. KoHncynpTHpoBaHue, NpOPHIAKTUYECKUN BU3UT, HAOIIOIEHHE 3a COOII0ICHUEM 0053aTelbHbIX
TpeOOBaHUH, BBIE3HOE OOCIIEOBAaHME MOTYT TPOBOAMTHCS (PenepaibHBIMH  TOCYAapCTBEHHBIMU
YUPEKACHUSAMH, IOJBEJIOMCTBEHHBIMU OpraHy TroCyJapCTBEHHOI'O HaJq30pa, B MOPSJKE M Clydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heJiepaTbHOM TOCYJapCTBEHHOM KOHTpOJIE (Haa30pe) B 001aCTH 3aIIUTHI
paB NOTpeOUTENeH.

Wndopmarys 06 m3MEeHEHUAX:

Cmamows 41 usmenena c 1 cenmsaops 2025 2. - @edepanvusiii 3akon om 1 anpens 2025 2. Ne 41-D3

CMm. npedvloywyro pedaKyuio
Cratbss  41. OOs3aHHOCT, M3rOTOBUTENA (MCIIONHMUTENS, MPOJABLA, YHOJIHOMOYEHHON
OpraHu3aliyi WIK YIOJHOMOYEHHOTO MHAMBUIYAIBHOTO MPEANpUHUMATEINS, UMIIOPTEDPA,
BJIaJI€JIbIIA arperaTopa) 1o NpeoCcTaBICHUI0 HHPOPMAIMN IOCYJapCTBEHHBIM OpraHam
TAPAHT:

CMm. DHIMKIONEANH U Ipyrue KOMMEHTApUH K cTatbe 41 HacTosero 3akoHa
1. U3roroButens (MCIOJHUTEND, IPOAABEL, YIIOJTHOMOUYEHHAs OPraHU3alusl WiIN YIIOJTHOMOYEHHBIN
WHIUBUIyAIbHBIA TIPEANPUHUMATEh, UMIIOPTEP, BIAJAENEl] arperaropa) Mo TpeOOBaHHIO OpraHa
rOCy/apCTBEHHOTO HA/30pa, €ro JOKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBIECHHBIM UMU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUCHbMEHHOW U (WiIM) YCTHOU (opMe U UHYIO
uH(pOpMaIlMIO, HEOOXOAMMYIO MJIs OCYIIECTBICHHS OpPraHOM TOCYJapCTBEHHOTO Haa30pa W €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJTHOMOYHMH, YCTAHOBIIEHHBIX 3aKk0HOAaTenbcTBOM Poccuniickoit deneparum.

Wndopmarnys 06 M3MEHEHUAX:

Cmamuws 41 oonoanena nynkmom 2 ¢ 1 ceumsabps 2025 2. - @edepanvuviii 3akon om 1 anpens 2025 2.
No 4]-D3
2. Bnapeneny arperatopa B ciyyasx, NOpPEeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi
Oenepanyn, 00s3aH MPEIOCTABUTH YIIOJIHOMOYEHHOMY TOCYAapCTBEHHOMY OPTaHy, OCYIIECTBIISIOIIEMY
OTIEPAaTUBHO-PA3BICKHYIO JIESITENIBHOCTh WM obecreuenne Oe3omacHoctu Poccuiickoit deneparnmm,
3alpOLIEHHbIE YKa3aHHBIM OPTraHOM CBEACHHS C UCIOJIb30BAHUEM €AMHOU CUCTEMBI MEKBEIOMCTBEHHOTO
JJIEKTPOHHOTO B3aMMOJIEUCTBUS B CPOKH, IOpsijIKe, cOCcTaBe U (opmare, KOTOpbIE YCTaHABIUBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:
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Cmamuws 41 donoanena nynkmom 3 ¢ 1 mapma 2027 e. - @eodepanvhuiii 3axon om 26 urwons 2026 2. Ne
210-D3

Cm. 6y0ywyro peoakyuio

Crarba 42. YTpaTumia cuiy.

Wndopmarius 06 n3MEHEHHSX:

Cm. mexkem cmamou 42

Haumenosanue usmeneno c 19 aseycma 2024 e. - @edepanvuviii 3akon om 8 aecycma 2024 2. Ne
232-®3

Cm. npeovloywyio peoakyuio
Cratba 42.1. IlonmHOMOYMS BBICIIMX HCIIOJIHUTEIBHBIX OpraHoB cyObekToB Poccuiickoit
®denepanun B 0071acTH 3aIIUTHI IPaB NOTpeOUTENEH
TAPAHT:

Cwm. koMMeHTapuu K ctaThe 42.1 HacTosero 3akoHa

Undopmarius 06 n3MEHEHHSX:
Ilynkm 1 usmenen c 19 aseycma 2024 2. - @edepanvhsiii 3axon om 8 aszycma 2024 2. Ne 232-D3

CMm. npedvloywyro pedaKyuio
1. Bpicumii UCHOTHUTENBHBIM OpraH cooTBeTCTBYyIOHIero cyoOwekta Poccuiickoit denepanuu
OCYIIECTBIISIET MEPOIIPUATHUS 10 peau3alnn, 00eCIeUeHUI0 U 3alllUTe TIPaB MOTPEOUTENIel U B Mpeenax
CBOUX MOJHOMOYHN MPUHUMACT ONPE/ICICHHBIC MEPHI.

Undopmarus 06 n3MEHEHHSX:
Ilynkm 2 usmenen c 19 aszycma 2024 2. - @edepanvuviii 3akon om 8 ageycma 2024 2. Ne 232-D3

Cm. npeodvloyuwyio peoakyuio
2. B mensx conxelcTBUS 3alUTE€ NpaB NOTPEOUTENECH HCHOJHUTENIbHbIE OpraHbl CyOBbEKTOB
Poccuiickoit ®eneparun pazpabaThIBalOT pernoHalIbHBIE MPOrPaMMBbl IO 3alllUTe NpaB MoTpeduTeneit u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOIO CaMOYMpaBJI€HUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (X accoranusiM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

Wndhopmarus 06 n3MEHEHHSX :

Cmamows 42.1 0donoanena nynkmom 3 ¢ 1 urona 2021 e. - @edepanvuviii 3akon om 11 uona 2021 2. Ne
170-d3
3. Opras rocy1apcTBEHHOT'O HaJ30pa YTBEPXKAaeT METOANYECKHE PEKOMEHAALNHU IO pa3paboTke U
pean3alyy peruoHaJIbHbIX U MYHUIIUIIAIBHBIX MIPOTPAMM I10 3aIIUTE IIPAB MOTPEOUTENEH.

Wudopmanust 00 N3MEHEHUSX:
Cmamus 42.2 usmenena c 19 aseycma 2024 2. - @edepanvuviii 3axon om 8 aszycma 2024 2. Ne 232-D3

Cm. npedvioywyio pedaxyuio
Crarba 42.2. llepenaua oOCyIIECTBIEHHsS IOJIHOMOYMI OpraHa TOCYJapCTBEHHOIO Haa30pa
WCITOJTHUTENIbHBIM OpraHaM cyobekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HacTosIIero 3akoHa
[TorHOMOUMST oOpraHa TrocyJapCTBEHHOTO HaA30pa IO OCYLIECTBICHHMIO  (peaepanbHOro
roCy/IapCTBEHHOIO0 Haja30pa B o00JacTH 3alMThl MpaB MOTpeOUTeNell MOTyT IepenaBaTbCs s
OCYILIECTBIICHHUS] HCIOJHUTENBbHBIM oOpranam cyOwbekToB Poccuiickoii ®denepanyy MoCTaHOBICHUSIMHU
IIpaButensctBa Poccuiickoit @enepaunu B MOpSAKE, YCTaHOBIEHHOM @DenepaibHbIM 3akOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO0 o0mux MpUHLOUIAX OpraHU3alMK MyOJMYHON BIACTH B CyOBEKTax
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Poccuiickoit ®eneparun’.

Wndopmarus 06 H3MEHEHHSX:

3axon Oononnen cmamvei 42.3 ¢ 29 mapma 2019 2. - Dedepanvhviii 3akon om 18 mapma 2019 .
N 38-@3
Cratbs 42.3. [lonaya u paccMoTpeHue oOpaiieHuii morpeduresneit

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 19 ageycma 2024 2. - @edepanvhuiii 3akon om 8 aseycma 2024 2. Ne 232-D3

Cm. npeodvloyuyio peoakyuro
1. OOpamienue nmoTpeduTesss MOXKET OBbITh HaIpaBiICHO B MHUCHbMEHHOW (opMe Ha OyMakKHOM
HOCHUTENIC WJIM B DJIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO Haa30pa, WHBIC YIOJHOMOUYCHHBIE
denepanbHble OpraHbl HCIOJTHUTEIBHOW BIIACTH, HWCIOJHUTENBHBIN opran cyObekTa Poccuiickoii
®Oeneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

Wupopmarus 06 H3MEHEHHSX:
Ilynkm 2 uzmenen c 19 aseycma 2024 2. - @edepanvhuiii 3akon om 8 aseycma 2024 2. Ne 232-D3

Cm. npedvloywyro pedaKyuio

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAMPABJICHO IO IOYTE, C HCIOJb30BAaHHEM
UH(}OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT", B TOM uncie opUIUMaNIbHOIO caiita opraHa
TOCYJJapCTBEHHOTO HAJ30pa, WHBIX YHNOJHOMOYEHHBIX (eepabHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
UCIIOTHUTENILHOTO opraHa cyonekTa Poccuiickoit denepanun 160 oprana MECTHOTO CaMOYIpaBlIeHU (B
cyonekrax Poccuiickoit @enepanum - ropogax deaepanpHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacromnoJe ¢ UCIoIb30BaHUEM O(GUIIMANIBHOIO caiiTa OpraHa MECTHOTO CaMOYIIPaBIICHUS B CiIydae, eciu
3TO MPEIyCMOTPEHO 3aKOoHAaMH CyObeKkToB Poccuiickoit denepaiun - TopofoB (eneparbHOr0 3HAYCHUS
Mockssl, Cankrt-IlerepOypra u CeBacTomossi), eAMHOrO MOPTajia TOCYJapCTBEHHBIX M MYHHUIIMITATbHBIX
yCIIyT A100 PEerMoHaibHOIO MOpTala roCy1apCTBEHHBIX U MyHUIMIAIBHBIX YCIYT, a TAKKE MOKET ObITh
MPUHSTO TPU JTMYHOM MIPHEME 3asIBUTEIS.

3. B MHOroQyHKIIMOHAIbHBIX LEHTPAX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHHUIMIAIbHBIX
YCIYT MOTYT OCYLIECTBIATHCS MPUEM oOpallleH!i moTpeOuTenei u KOHCYIbTUPOBaHHE OTpeOuTeNel mo
BOIpOCaM  3allldThl WX T[paB Ha OCHOBAHWM  COMVIAIEHUH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(YHKITMOHATHHBIMU IEHTPAaMHU MPEIOCTABICHUSI TOCYJAapCTBEHHBIX M MYHUIUMAIBHBIX YCIYyT H
denepanbHBIMU OpraHaMU MCIOJIHUTEIbHOW BJIAcTH, OpPraHaMU TOCYJIapCTBEHHBIX BHEOIOKETHBIX
(GOHIOB, OpraHaMu rocyaapcTBeHHOW BiacTH cyObekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
CaMOyIpaBJIEHUS.

Wndhopmarus 06 n3MEHEHHSX :
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmamvbs 43 uznodrcena 6 Hogol pedakyuu

Cm. mexkcm cmamuu 8 npeodvioyujel peoaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HapyIIEHUE MpPaB MOTpeOUTENEH, YCTaHOBIEHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMH PABOBBIMU akTaMu Poccuiickon denepannn
TAPAHT:

CM. DHIUMKIIONEINH, TO3UIIMU BBICIINX CYAO0B U APYTHE€ KOMMEHTAPUU K CTaThe 43 HaCTOAIIEro 3aKOHa

CM. cxemy "OTBETCTBEHHOCTH 32 HapYLICHUE 3aKOHO/IATENILCTBA O 3allUTe MpaB MoTpeduTeneit"”
3a HapylleHue NpaB NOTpeOUTeNeH, YCTAaHOBJIEHHBIX 3aKOHAaMH W WHBIMH HOPMAaTHUBHBIMU
npaBoBbIMHU akTaMH Poccuiickoit @enepanuu, npoaasel] (UCIOJHUTEND, U3TOTOBUTEID, YIIOJHOMOYEHHAS
OpraHM3alysl WM  YINOJHOMOYEHHBIM HMHAWBHUIAYaNbHBIM MpenlpUHUMATEIb, HMIIOPTEpP) HECET
aJIMMHHMCTPAaTUBHYIO, YIOJOBHYIO WM TIPa)XXAAHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3aKoHOJaTenbCTBOM Poccuiickoit denepanni.
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Wndopmarius 06 n3MEHEHHSX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crartbs 44. Ocy1iecTBIIEHUE 3alIUTHI IPaB MOTpedUTENeH OpraHaMu MECTHOTO CaMOYIIPaBJICHHUS
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIINX CY0B U APyTHe KOMMEHTApUU K CTaThe 44 HacTosIEero 3aKoHa

CM. Meroanyeckne peKOMEHIAINU Ui OPraHOB MECTHOTO CaMOYTIPABJICHUS 110 OPTaHU3aIMU 3aIUThHI
npaB norpeduteneit (paspadorannsie MAII PO)

B nenax 3amuTel mpaB motpedureneil Ha TEPPUTOPUU MYHUIMIAIBHOTO 00pa3oBaHUS OpraHbl
MECTHOI'O CaMOYIIPaBJICHUS BIIpaBe:

paccMaTpuBaTh OOpalIeHuss MOTpeOUTeNel, KOHCYJIbTHUPOBATh MX IO BOIPOCaM 3aIlUTHI IPaB
oTpeOuTeNeH;

o0pamatbest B CybI B 3aIIMTY IIPaB NOTpeOUTeNeH (HEONpPEAeIeHHOTO Kpyra IoTpeOuTenei);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3alUTE MPaB NOTpeOUTENeH.

[Ipu BEIsBICHUH TTO OOpAIICHUIO TOTPEOUTENST TOBApOB (padoT, yCIIyT) HEHAISKAIIETO KauecTBa,
a TaKKe OIMACHBIX AJIA KU3HU, 3J0pPOBbs, UMYIIECTBA MOTPEOUTENEH M OKPYXKAIOUIeH cpelbl OpraHsbl
MECTHOTO  CaMOYTPABJICHUS  HE3aMEUIMTEIBHO  HW3BEMAIOT 00 3TOM  QenepaibHble  OpraHbl
UCIIOJTHUTENIbHOM BJIACTH, OCYILIECTBIISIONINE KOHTPOJIb 32 KQUeCTBOM U 0€30MacHOCTHIO TOBApoOB (pabor,
yCIIyT).

VYrpatuna cuity ¢ 29 mapra 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarius 06 n3MEHEHHSX:

CMm. npedvloyuyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodcena 6 H080U pedakyuu

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
CraTtbs 45. [IpaBa oO11eCTBEHHBIX 00beIUHEHHH MOTpeOuTeNei (MX accColMaIuii, COI030B)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CYOB U APyTHe KOMMEHTapUH K CTaThe 45 HacTosIIero 3akoHa

. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS

notpeduTenei (Mx accolualmu, Cor3bl), KOTOPbIE OCYILECTBIISIOT CBOIO JIEATENLHOCTh B COOTBETCTBUH C

yCTaBaMU YKa3aHHBIX OOBEAMHEHHH (MX accoIMaliid, COI030B) M 3aKOHOJIaTeILCTBOM Poccuiickoi
®denepanuu.

Wndhopmarus 06 n3MEHEHHSX :
Ilynkm 2 usmenen c 19 aseycma 2024 2. - @edepanvhsiii 3axon om 8 aszycma 2024 2. Ne 232-D3

CMm. npedvloywyro pedaKyuio

2. OOuiecTBeHHbIE OOBEAMHEHHS] TIOTpeOUTENe (MX acCOIMAlUM, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX LieJIeH BIpaBe:

y4acTBOBaTh B pazpaboTke 00sf3aTesIbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX IPAaBOBBIX akTOB Poccuiickoii denepanuu, peryJupyronimx
OTHOILIEHHS B 00J1aCTH 3alIUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBAapOB (paldoT, yCayr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOH MpOAaBLaMHU
(M3roTOBUTENSIMU, UCTIOTHUTENSAMHU ) HHPOPMAIUH O HUX;

OCYILECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHEM MpaB MOTpeOuTeNeil U HampaBisaTh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa MU OpraHbl MECTHOIO caMoyIpaBiieHHs HHpopManuioo o ¢akrax
HapyleHWH TpaB MOTpeOuTeNael A NMPOBENCHHUS MPOBEPKH ATUX (DAKTOB M MPUHATHS B CIIydae HX
MOJATBEPXKJIEHUSI MEp M0 TMPECEYCHUI0 HApyIIeHUWH NpaB MOTpeOuTeNnel B mpelenax MOJTHOMOYHMA
yKa3aHHBIX OPTaHOB, Y4aCTBOBATh B MPOBEICHUH SKCIEPTU3 O (haKTaM HapyIICHUH MpaB nmoTpedureneii B
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CBs3U C oOpauieHusMu norpedureneit. IIpu ocymecTBieHMH OOIIECTBEHHOTO KOHTPOJIS OOILECTBEHHBIE
o0beMHEeHNsT TOTpeduTeNnell (MX accolualMM, COI3bl) HE BOpaBe TpeOoBaTh OT HM3TOTOBUTENIEH
(ucnomHUTENEH, NMPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YHOJIHOMOYEHHBIX HHIUBUAYAIbHBIX
npenpuHIMaTeNel, IMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIOJHEHHUE ACWCTBUIl), 005S3aHHOCTh
IpeCTaBIeHUs (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENS HE YyCTAaHOBICHA 3aKOHOM;

pactpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOHUTeNe U 0 HEOOXOAUMBIX JCHCTBHAIX IO 3aIUTE
9THX IpaB, O pe3yJbTaTax CPaBHUTEIbHBIX HCCIIECAOBAaHUI KauecTBa TOBapoB (padoT, yciyr), a Takxke
UHYI0 HH(pOpMaIHIo, KOoTopass OyJeT CHocOOCTBOBAaTh pealM3allMid IPaB M 3aKOHHBIX HHTEPECOB
notpeburteneit. I[lyOnukyemple 0OIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENEeH (MX acCOIUalMsIMHU,
COI03aMHM) PE3YJIbTaThl CPABHUTEIBHBIX HMCCIEJOBAHMI KauecTBa TOBapoB (paboT, yClyr) HE SBISIOTCS
pEeKJIaMOii;

BHOCUTh B (eepaibHble OpraHbl HCIOJIHHUTENBHOM BIACTH, OPTraHU3AIMH TPEIJIOKEHUS O
IPUHATHHM MEp IO MOBBIIMIEHUIO KayecTBa TOBApOB (paldoT, yciyr), 0 NPUOCTAaHOBIECHHUIO IPOU3BOJCTBA U
peanu3any TOBapoB (BBIOIHEHUsT padOT, OKa3aHMs YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOLIMX MPEIbSBIAEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIMPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCUTh B OpTaHbl IPOKYpaTypbl U (eaepaibHble OpraHbl UCIIOJHUTEIBHOM BIACTH MaTepHUaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOU3BOJCTBO M pEAIM3alMI0 TOBAPOB
(BbIIIOJIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX MPEIbSABIIEMBIM K HHUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAIONIMX IpaBa MOTPEOUTENeH, YCTAaHOBJICHHBIC 3aKOHAMH W HHBIMU
HOpPMAaTUBHBIMHU IPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypsl € TNPOCbOAMH MPHUHECTH TPOTECTHl O TNPU3HAHUU
HEJIeHCTBUTEIbHBIMU aKTOB (pellepalbHbIX OPraHOB MCIIOJHUTEIBHOM BIACTH, AKTOB HCIOJHUTEIBHBIX
opraHoB cyObekToB Poccuiickoit ®enepauuu U aKTOB OpraHoB MECTHOTO CaMOYIpaBleHUS,
IPOTHBOPEYAIIUX 3aKOHAM M MHBIM PETYJIUPYIOIIMM OTHOLIEHUs B 00JacTH 3aIlUTHI MpaB MoTpeduTenei
HOPMaTHUBHBIM MTPAaBOBBIM akTaMm Poccuiickon denepannu;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3allUTy IpaB MOTpeOHTENed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NMOTpeOuTeNeH (TPYIIbI MOTpeOUTENEH, HEONPEIEICHHOT O Kpyra oTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM T'OCYJAapCTBEHHOIO HaaA30pa B (POPMUPOBAHMM OTKPBITHIX U
00LIEeTOCTYITHBIX FOCYAaPCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIUTHI IPaB OTpeOUTENEH,
KadyecTBa M 0e30MacHOCTH TOBapoB (paboT, yciyr).

Wndopmarys 06 m3MEeHEHUAX:

Deoepanvrvim 3akonom om 18 wuwons 2011 . N 242-D3 6 cmamvio 46 6HeceHbl U3MEHeHUs.,
scmynarowue 6 cuny c 1 aseycma 2011 .

Cm. mekcm cmamou 8 npeodvioyuyell peoaxKyuu
Cratbs 46. 3amuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOIPECICHHOTO KpyTra MOTpeOnTeNeH
T'APAHT:

CMm. DHIIMKJIIONIEINH, TO3UIIUH BBICIIMX CYJIOB M IPYTHE KOMMEHTAPUHU K CTaThe 46 HACTOSAMIETO 3aKOHA
Opran rocynapCTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOyMpaBleHUs, OOIIEeCTBEHHBIC
00beIMHEeHUS TIOTPEOUTENeH (X acCOIMAIIUH, COFO3bI) BIIpaBe MPEAbIBISATh UCKH B CY/Ibl O IPEKPAIICHUH
MPOTUBOIPABHBIX ACHUCTBUN M3TOTOBUTENS (MCIOTHUTENS, IPOJABLA, YIOJHOMOYEHHOW OpraHU3aluy Win
YIOJIHOMOYEHHOTO WHAWBHUIYaJIbHOTO TPEANPUHUMATENSI, UMIIOPTEpPA) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra norpeoureneii.
[Ipu y1oBIETBOPEHUH TAKOTO MCKa CyJ 00S3bIBACT MPABOHAPYIITUTENS TOBECTH B YCTAHOBJICHHBIN
CYJIOM CPOK 4epe3 CpefCTBa MacCOBOW MH(OpPMAIMU WM UHBIM CIIOCOOOM 10 CBEACHHS MOTpeduTeseit
pellIeHue cyaa.
BerynuBiiee B 3aKOHHYHO CHIIYy pELIEHHME Cyaa O MPU3HAHUU JIEUCTBUA HW3TOTOBUTEIA
(McTioTHUTENSA, MPOJABIA, YMOJHOMOUYECHHONW OpTraHHW3alldd WIH YIOJHOMOUYEHHOTO HWHAWBHUIYAJIHLHOTO
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NpeANPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIME B  OTHONICHHHM  HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAcCMATPUBAIOIIEIO HMCK TMOTPEOMTENs O 3alluTe €ro IMpas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHS T'Pa)KIaHCKO-TIPABOBBIX TIOCICJACTBHIA JEHCTBUH W3rOTOBUTEIIS
(McTioTHHUTENSI, TIPOAABIA, YIOJHOMOYEHHOW OpraHW3aldd WM YIOJTHOMOYECHHOTO WHIUBUAYaIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJH JIM MECTO TAaKHUE JACUCTBUS M COBEPIICHBI JTU
OHM  HW3TOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHm3aledl  WiH
YIIOJTHOMOYCHHBIM WHIWBUIYIBHBIM MPEIIPUHIMATEIIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (WX accolManyei, COK30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpEcax
HEOIPEEeNICHHOT0 Kpyra HOTpeOUTeNei, CyJ NPUHUMAET pEIIeHHE O BO3MEIICHUWH OOIECTBEHHOMY
O00BCIMHEHNIO TIOTpeOuTeNel (MX accolMalK, CO3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX I10 ey CYAcOHBIX U3/IEPHKEK, a TAKKE MHBIX BOSHHUKIIHUX J0 OOpaIlleHus B CYJ U CBS3aHHBIX
C pacCMOTpPEHHEM Jiella HeOOXOAMMBIX PacXoJllOB, B TOM YHCIIC PACXOJIOB Ha IMPOBEACHUE HE3aBUCUMOMN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B peE3yJibTaTe MPOBEACHUS TaKOW JKCHEPTU3bl HaPYIICHUS
00s13aTeNnbHBIX TPeOOBaHUI K TOBapaM (paboTaM, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriynn

Mockaa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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